3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C U3MEeHeHussMU n AONOJSIHEHUAMMU OT.

C M3MEeHEeHUsMN N OOMNOSIHEHUSIMU OT:

2 noHa 1993 r., 9 anBapa 1996 r., 17 gekadbps 1999 r., 30 gekabpa 2001 r., 22 asrycTta, 2
Hos10ps, 21 pnekabpsa 2004 r., 27 vionsd, 16 okta6psa, 25 Hos0psa 2006 r., 25 oktadbpsa 2007 r.,
23 nonga 2008 r., 3 nioHs, 23 HosA6pa 2009 r., 27 uoHa, 18 nona 2011 r., 25 noHsa, 28 nionsa
2012 r., 2 nons, 21 pekadbpsa 2013 r., 5 mag 2014 r., 13 niong 2015 r., 3 nona 2016 r., 1 masa
2017 r., 18 anpens, 4 nwoHa, 29 nona 2018 r., 18 mapTta, 18 uions, 2 nekabps 2019 r., 24
anpens, 31 uiong, 8, 22 gekabpsa 2020 r., 11 uioHa 2021 r., 1 masa, 14 vonga, 5 gekadbps 2022
r., 4 asrycta 2023 r., 8 aBrycta 2024 r.

FTAPAHT: Cwm. Crpaternto rocygapctBeHHorW nonutukn P® B obnactu 3awutbl  npas
notpebutenen Ha nepuog Ao 2030 r., yTBepxxaeHHyt pacrnopsbkeHmem [paButensctea PO ot 28
asrycta 2017 r. N 1837-p
Cwm. O030p nMpaKkTUKM pacCcMOTPEHUs cyaamMu Aen no crnopam O 3aluTe npaB noTpebutenen,
CBSI3aHHbIM C peanusauven ToBapoB M yCnyr, yTBepXXaeHHbIv MNMpe3ngnymom BepxosHoro Cyaa PO
17 okTa6psa 2018 .

Cm. O630p cynebHOM MNpakTUKM MO Aenam, CBA3aHHbIM ¢ C  3alMTOM npaB noTpedbutenen
PUHAHCOBbLIX yCnyr, yTBepXXaeHHbI Npe3nanymom BepxoBHoro Cyga PP 27 ceHTabps 2017 .

FTAPAHT: O paccMoTpeHnn cyaamu rpaykaaHCKMX Oen no crnopam O 3allumMTe npaB notpebutenen
cM. noctaHoBrneHune NneHyma BepxosHoro Cyga P® ot 28 ntoHa 2012 rr. N 17
Mo oToenbHbIM BOMPOCaM MPUMEHEHUSA HaCTosILEro 3akoHa CM. Pas3bsCHEHUS, YTBEPXOEHHbIe
npukasom F'AK P® ot 20 maga 1998 r. N 160, pasbacHeHus KAl P® ot mapta 1996 r.

FAPAHT:  Cm. KOMMeHTapum K HacTosiLLieMy 3aKoHy

UHopmauusi 06 usmeHeHusix:  [lpeambyna uameHeHa ¢ 1 Hos16ps 2020 a. - ®edeparibHbIl 3aKOH
om 31 urons 2020 e. N 290-®3
Cwm. npedbidywyto pedakyuro

FAPAHT:  Cwm. QHuuknoneguu, no3vuumn BbICLUMX CYOOB M APYyrMe KOMMEHTapum K npeamoOyrne
HacTosLero 3akoHa

HacTtoswmi 3akoH perynupyeT OTHOLWIEHUS, BO3HMKAKLWMEe Mexay norpebutenamm wu
N3roTOBUTENSIMW,  UCMOMHUTENAMM, MMNOpTepamMu, npodasBLuamMu, BRagenbLamMu arperatopos
nHdopmaumm o ToBapax (ycnyrax) npu npogaxe TOBApoOB (BbINOMHEHWM paboT, okasaHwuu ycnyr),
ycTaHasnuBaeT npasa noTpebutener Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaliero
KayecTBa 1 6e3onacHbIX ANS XU3HW, 300POBbS, UMYLLECTBa NOTpebuTenen n okpyxarwLen cpeabl,
nonyyeHne mHdopmauumn o ToBapax (pabotax, ycnyrax) u o6 Mx M3rotoBUTENAX (MCMONHUTENSX,
npogasuax), O BragenbLax arperatopoB WHdopMaumm O ToBapax (ycnyrax), MpOoCBeLleHuneE,
rocydapCTBEHHYO W OOLWEeCTBEHHYI 3alnuTy WX WHTEpPecoB, a Takke onpeaensieT MexaHu3m
peanusaumm 3TUX npas.

OCHOBHbIE NOHATMSA, UCNONb3YyEMble B HACTOSLLEM 3aKoHeE:

noTrpeéouTtenb - TrpaxaaHWH, MMEKLWNA HaMepeHue 3akasaTb Wnu npuobpectn nmbo
3akasblBalownn, npunobpeTarownn nnm ncnonb3yowmun ToBapbl (paboTbl, yCrnyrn) UCKNIOYMTENBHO
ONA  NWYHBIX, CEMEWHbIX, AOMAaLUHUX W WHbIX HYXd, He CBS3aHHbIX C OCYLlEeCTBIEHNEM
npeanpuHUMaTENbCKON OEeATENBbHOCTY;

M3roTOBUTENb - OpraHM3auus He3aBUCUMO OT ee OpraHM3auMOHHO-NPaBOBOM (YOPMbI, a
Takke MHAOMBMAOYyanbHbIM  NpeanpuHUMaTenb, NpovM3BOASAWME  TOBapbl AN peanusaumm
notpebutensaw;

MCMOJSIHUTENb - OpraHu3auus He3aBWCMMO OT €e OpraHM3aunoOHHO-NPaBoOBON (HOPMbI, a
Takke vHAOMBMAOYanbHbIN NpeanpuHUMaTenb, BbINOMNHAKWME paboTbl MM OKasblBaloWue ycryru
notpebuTtensam no BO3Me3gHOMY AOroBoOpY;
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npoaasel - opraHM3aumsi He3aBMCMMO OT ee OpraHuM3aLMOHHO-NPaBOBOM (POPMbI, a TaKkKe
WHOMBMAYaANbHbLIA  NpegnpuHMMaTtenb, peanuaylowue ToBapbl NOTpeduTensaM no  AoroBopy
Kynnun-npoaaxm;

ab3au cegbMoW yTpaTus cuny;

UHpopmayus 06 usmeHeHusx:  Cm. mekcm ab3saua cedbMo20

HeAocCcTaToOK ToBapa (paboThbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycryru) vnu
o6sa3aTenbHbIM TpeboBaHMAM, NPESYCMOTPEHHBIM 3aKOHOM SO0 B YCTAHOBMEHHOM UM NOPSAKE, UIK
ycrosusiMm gorosopa (MpyM WX OTCYTCTBUM WM HEMOMHOTE YCMOBUA OObIMHO NpeabsBNSEeMbiM
TpeboBaHMaM), MM UensaM, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga OObIYHO
NCNonb3yeTcsl, UNN LensaM, O KOTOpbIX npogaBsel (MCNoNHWTENb) ObiN NOCTaBNeH B M3BECTHOCTb
notpebuTtenem npu 3aknoyeHnn Jorosopa, unn obpasuy 1 (Unn) onNMcaHuIo Npu Npogaxe ToBapa no
obpasuy 1 (Mnun) No onucaHuio;

CyLlecTBeHHbIM HeAoCTaToOK ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbIA HEQOCTATOK UMK
HeJoCTaToOK, KOTOPbIA He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbiX PacxodoB unu 3aTpaT
BPEMEHMU, WUNN BbISBNSETCA HEOOHOKPATHO, WKW MNPOSIBNAETCA BHOBb MOCME €ro yCTpPaHeHus, unu
apyrne nofobHble HeJoCTaTKu;

6e3onacHocTb ToBapa (paboThkl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) Ans
XWU3HW, 300POBbSA, MMYyLLECTBa MOTPeEbUTENs M OKpyxaroLlen cpedbl npu obbIYHBIX YCIOBUSIX €ro
NCNONb30BaHWS, XPaHeHWs, TPaHCMNOPTUPOBKM W yTunusaumm, a Takke 6esonacHOCTb npouecca
BbINOSHEHNST paboTbl (OKa3aHus yCryrn);

YyNoONMHOMOYEHHasaA u3rotoBuTenem (NpoaaBLOM) opraHM3auuMsa UK YNOSTHOMOYEHHbIN
n3rotoButTenem (npoaaBuom) MHaMBUAYyanbHbIN npeanpuvHUMaTenb (nanee -
YyNONIHOMOY€EHHaA opraHu3auus Unu yrnosiHOMOYeHHbIN MHAMBUAYaNbHbLIWN NpeanpuHUMaTesnb)
- OpraHu3aums, OCyLLeCTBALWas onpeaeneHHyo AeAaTenbHOCTb, UM OpraHn3aums, co3gaHHas Ha
Tepputopun Poccuinckon ®depepauum msrotoButenem (nNpogasuoM), B TOM 4ucCne MHOCTPAHHbLIM
na3rotoButTenem (MHOCTPaHHbLIM NPOAABLOM), BbINOMNHAOLWME onpeaeneHHble (OYHKLUMN Ha OCHOBaHUK
JoroBopa ¢ uarotosutenem (NpoaaBLOM) U YNOMHOMOYEHHbIE UM Ha NPUHATUE U YOOBMETBOPEHUE
TpeboBaHMi noTpebutenen B  OTHOWEHWM TOoBapa HeHaanexaulero kadectBa, nubo
WHOMBMAYANbHLIA  NpeanpuHMMaTernb,  3aperucTpypoBaHHbIN Ha  TeppuTopun  Poccuiickon
depnepaunn, BbINOMHAWLWMIA oNpeaerneHHble PYyHKUMM Ha OCHOBaHWM [OroBopa C M3roToBUTENem
(NpogaBuoOM), B TOM u4uCe C WHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaAHHLIM MPOAABLIOM), U
YNOMHOMOYEHHBIN UM Ha MPUHATME WU yooBNeTBOpeHne TpeboBaHwui notpebuTtenen B OTHOLIEHUMU
TOBapa HeHaAsexallero Ka4yecTBa;

MMnopTep - OpraHMsauMs He3aBMCUMO OT OpraHn3auMOHHO-NPaBOBON (OPMbI UMK
MHOMBMAYaNbHbLIA NpeanpuHMMaTenb, OCYLeCTBNSALWME UMNOPT TOBapa ANA ero nocregyowen
peanusauuu Ha Tepputopumn Poccuiickon denepauuu;

Bnapgeney arperatopa uHcgopmauum o ToBapax (ycnyrax) (pnanee - Bnageneu
arperatopa) - oOpraHu3aumMsi He3aBWCMMO OT OpraHm3auuoHHO-NpaBoBon  opmbl  NMBO
WHOMBMAYaANbHbLIA  NpeanpuUHUMATENb, KOTOpble SBNAOTCA BRagenblamMy nporpamMmbl  Ans
AMEKTPOHHbIX BbIYUCIIUTENBHbLIX MAWWH U (MNn) Bnagensuamn canta u (Mnu) CTpaHuubl canta B
WH(POPMaLIMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "VIHTepHeT" 1 KOoTopble  NpedocTaBnsioT
notpebuTenio B OTHOLWEHWM ONpedeneHHoro ToBapa (Ycryru) BO3MOXHOCTb OOHOBPEMEHHO
03HAKOMUTBLCA C NpeanoXxeHnem npogasua (MCNOMHUTENS) O 3aKMYEeHMN JoroBopa Kynin-npoaaxu
ToBapa (goroBopa BO3Me34HOIo okasaHusl yCyr), 3akoyYnTb ¢ NPoA4aBLOM (MCNOMHUTENEM) OOrOBOP
Kynnu-npogaxwu (4oroBop BO3ME34HOIMO0 OKasaHUs YCyr), a Takke Npou3BecTu npensapuTeribHYHo
onnaTty ykasaHHOro toBapa (ycrnyru) nyTem HanuyHbIX pacyeToB nNmbo nepeBoa AEHEXHbIX CPeACTB
BnagenbLy arperatopa B pamkax npumeHsembix hopM Ge3HanmyHbIX pacyeToB B COOTBETCTBMM C
nyHktom 3 cTtatbn 16.1 HacTosiwero 3akoHa u PepepanbHbiM 3akoHoM OT 27 uioHa 2011 roga
N 161-03 "O HaumoHanbHOM NNaTexHon cucteme".

MnaBsa l. Oowue nonoxeHus

CraTbs 1. [lpaBoBOE perynupoBaHne OTHOLLEHUIN B 06nacTu 3awmTel npae notpebutenen

FTAPAHT: CmMm. BHumknoneguu, no3vLUM BbICLUMX CYOOB W OpyrMe KOMMeHTapum K cratbe 1
HacTosLLero 3akoHa

UHopmauusi 06 usmeHeHusix:  @edepasibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 nyHkm
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1 u3noxeH 8 Hosoll pedaKyuu
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

1. OTHoweHus B obnactn 3awmtbl npaB noTpedutenen perynupytoTca [paxgaHCKum
kogekcom Poccuinckon ®depgepauuun, HacTosilmMm 3akoHOM, ApyrMmmn dedepanbHbIMA - 3aKOHaAMM
(oanee - 3aKoHbl) U NPUHMMAEMbIMW B COOTBETCTBMM C HUMM MHLIMW HOPMAaTUBHBLIMW NPaBOBLIMMU
aktamun Poccuinckon degepauuu.

UHpopmayus 06 usmeHeHusx:  [lyHkm 2 usmeHeH ¢ 5 mas 2020 a. - ®edeparibHbIU 3aKOH om 24
anpesns 2020 e. N 144-®3
Cwm. npedbidywyto pedakyuro

2. MNpaButenbctBo Poccurickon defepauumn He BripaBe nopydatb dpegeparibHbIM opraHam
NCNONHUTENBbHOW BNAacTy NPUHMMATL akTbl, CoOAepKallmMe HOPMbI O 3aLuuTe npas noTpebutenen.

MpaButenbctBo Poccunckon denepaumm Bnpaese m3gaBaTtb A8 notpedbutena v npoaasua
(n3rotoBuTENs,  UCMOMHWUTENS,  YNOMHOMOYEHHOW  OpraHuM3auMM  UNM  YNOrTHOMOYEHHOro
MHOMBMAYaANbHOrO NpeanpuHUMaTens, MMNopTepa, BnagernsLua arperatopa) npasuna, obssaTtenbHble
npu 3akniYeHUn 1 MUCNONHEHUN NYONUYHbBIX OOroBOPOB (ZOrOBOPOB PO3HMYHOW KyNMM-NpoSaxMu,
3HeprocHabXxeHusi, 4OrOBOPOB O BbINOMHEHUM paboT 1 06 okaszaHuu ycnyr).

AbB3aL TpeTun yTpatun cuny ¢ 1 asrycta 2011 r.

UHpopmayus 06 usmeHeHusx:  Cm. mekcm ab3aua mpembezo

UHopmauus 06 usameHeHusix.  Cmambs 2 udmeHeHa ¢ 8 Oekabps 2020 a. - ®edeparibHbIl 3aKOH
om 8 Oekabpsi 2020 2. N 429-®3
Cwm. npedbidywyto pedakyuro

CraTbsa 2. MexagyHapogHble foroopbl Poccuinckon ®epepaumm
FTAPAHT:  CMm. KOMMeHTapuu K ctaTbe 2 HacTosiero 3akoHa

1. Ecnu mexayHapoaHbiM goroBopom Poccunckon depepaumm ycTaHOBMEHbI UHbIE MpaBuna
O 3awuTe npaB noTpebuTtenen, 4Yem Te, KOTOpble NPEAYCMOTPEHbl HACTOALWMM 3aKOHOM,
NPUMEHSAITCSA NpaBuia MexayHapoaHoro 4orosopa.

2. PelleHus MeXrocydapCTBEHHbIX OpraHoB, TMPUHATbIE Ha OCHOBAHWW  MOMNOXEHUN
MexayHapoaHbix gorosopoB Poccunckon depepauum B UX UCTONKOBaHWMM, MNPOTUBOPEYaLLEM
KoHcTutyuun Poccuiickon ®egepaumm, He nognexar ncnonHeHuto B Poccuiickon ®egepaumn. Takoe
npotueopeyne MoxeT OblTb YCTAHOBNEHO B nopsgke, onpegeneHHoMm  depeparnbHbiM
KOHCTUTYLIMOHHBIM 32KOHOM.

CraTbs 3. [paBo noTpebutenen Ha NpoceBeLLeHNe B 00nacTu 3awuTbl NpaB noTpebuTenen
FAPAHT:  Cwm. KoMMeHTapun k ctatbe 3 HacTosiwero 3akoHa

UHpopmayus o6 usmeHeHusx:  [lyHkm 1 usmeHeH ¢ 1 urons 2021 2. - ®edeparibHbil 3akoH om 11
uroHs1 2021 e. N 170-03
Cwm. npedbidywyto pedakyuro

1. lNpaBo notpebutenem Ha npoceewleHne B obnactu 3awuTbl NpaB noTpebuTenen
obecneynBaeTcs NOCPEACTBOM BKIHOYEHUS COOTBETCTBYHOLWMX TpeboBaHun B deaeparnbHble
rocyaapcTBeHHble 0bOpasoBaTtenbHble CTaHOapTbl M obpasoBaTenbHble MNpPOrpaMMbl, a Takke
nocpeacTBOM OpraHu3aumm cuctembl MHopmaumm notpebutenen o6 mx npaeBax M 0 HEOOXOAMMbIX
OENCTBUSX NO 3alumTe 3TUX NpaB.

UHpopmauuss 06 usmeHeHusix: Cmambsi 3 QornonHeHa rnyHkmom 2 ¢ 1 urona 2021 a. -
®edeparibHbil 3akoH om 11 uroHs 2021 2. N 170-03

2. B uenax peanusauumn npaea notpebutenen Ha npoceelleHne B ob6nacTu 3awuTbl NpaB
notpebutenen opraH rocygapCTBEHHOrO Hag3opa OcylwlecTBnsieT ¢opMmuMpoBaHve W BedeHue
OTKPbITOrO M 06LEeaOCTYNHOr0 rocyaAapCTBEHHOrO MHPOPMAaLMOHHOIO pecypca B 06nacty 3awwuThbl
npae noTpebutenen, kayectsa n 6esonacHocTM ToBapoB (paboT, ycnyr) B Nnopsiake, yCTaHOBEHHOM
MpaButensctBom Poccunckon ®eagepaumm.

CraTbs 4. KayecTtBo ToBapa (paboThl, ycnyrm)
FTAPAHT: CM. BHuumknoneguu, nosvLMu BbICLUMX CYOOB W OpyrMe KOMMeHTapum K crtatbe 4
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HacTosLero 3akoHa

1. Mpogasel (ucnonHuTenb) 06s3aH nepefaTb noTpebutento ToBap (BbIMOMAHUTE PaboTy,
oKasaTb yCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

UHgpopmayusi 06 usmeHeHusix: @DeodeparbHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
MYHKM 2 8HECEeHbI USMEHEHUS, eCmyrnarouiue 8 cusy ro ucmeyeHuu copoka rnsamu OHel riocre OHS
oguyuansHoz2o onybrukosaHus HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

2. lMpwn oTcyTCcTBUM B OOroBOpe YCroOBMM O KadecTBe ToBapa (paboTbl, ycnyru) npopaeel,
(ncnonHutenb) obs3aH nepegaTb noTpedbutento ToBap (BLINOMHUTL pPaboTy, oOkasaTb YCnyry),
COOTBETCTBYHOLWMNIN 0ObIMHO NpeabaBnageMbiM TpeboBaHUSM 1 NPUrogHbIA ANA uenen, Ans KoTopbiX
ToBap (paboTa, ycnyra) Takoro poga o6bI4HO UCNONb3YyeTCs.

3. Ecnu npopasel, (ncnonHUTenb) Npy 3aknioyeHMn gorosopa bbin noctaeneH notpebutenem
B M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, Oka3aHUs ycnyru),
npogasel, (McnonHuTenb) o06s3aH nepepatb notpebutento ToBap (BbINONHWUTL paboTy, okasaTb
ycnyry), NPUrogHbin AN UCNONb30BaHNS B COOTBETCTBMM C 3TUMU LieNsiMu.

4. lMpn npogaxe ToBapa no obpasuy WM (MnNn) onmncaHuio npopasel, obsA3aH nepenaTb
notTpebuTento ToBap, KOTOPbLIA COOTBETCTBYET 06pasuy 1 (Mnn) onucaHuio.

FAPAHT: O6 oTBeTCTBEHHOCTM 3a Npodaxy TOBapoB, HEe COOTBETCTBYKOLMX oObpasuam no
KayecTBY, KOMMMEKTHOCTU unn ynakoske cMm. n. 1 c1. 14.4 KoAll P® ot 30 gekabpsi 2001 r. N
195-03

UHpopmayus 06 usmeHeHusix:  [lyHkm 4.1 usmeHeH ¢ 1 ceHmMsbps 2022 2. - @edeparsibHbIU 3aKOH
om 14 urons 2022 2. N 266-®3
Cwm. npedbidywyto pedakyuro

FTAPAHT: K HopMaTMBHbLIM MpaBOBbLIM akTaMm, ycTaHaBnMBalLWMM oba3aTenbHble TpeboBaHUa U
npeaycMoTpeHHbIM NMYHKTOM 4.1 ctaTbu 4 HacTosdwero 3akoHa (B pepakumn degeparnbHOro 3akoHa
ot 14 niona 2022 r. N 266-93), He NnpuMeHaATCs nonoxeHnsa Yacten 1 n 4 cratbn 3 degepanbHOro
3akoHa o1 31 utona 2020 r. N 247-d3

4.1. Mpn npogaxe OTAENbHbIX BUOOB TEXHUMYECKU CIOXHbLIX TOBApOB C NpeaBapuTenbHO
YCT@HOBIIEHHbIMM MpOrpaMMamMn  Onsi  9MNEKTPOHHbLIX  BbIMMCIUTENbHBbIX MaWKWH  noTpebutento
obecneymBaeTcqd BO3MOXHOCTb MCMOMb30BaTb OTAENbHblE BUAbl TEXHUYECKN CROXHbIX TOBapoB C
npeaBapuTENbHO YCTAHOBIIEHHBIMU MNpOorpaMMamMn Afs ANEKTPOHHbIX BbIYUCIIUTENbHbLIX MaLLVH,
CTpaHamMun NPOUCXOXAEHUSA KOTOpbIX aBNATCca Poccuinckaa ®epepaums nnn gpyrue rocygapcrsa -
yneHbl EBpasnMinckoro aKOHOMMYECKOro coto3a. [lepeyeHb oTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CMNOXHbIX TOBApOB, MOPSAOK COCTaBMEHUS W BeAEHUS MEepeyYHs NporpaMm Ofs  SNeKTPOHHbIX
BbIYUCNNTENBHBLIX MAaLUWH, CTPaHaMU MPOUCXOXAEHUSI KOTOPbIX ABNsTcAa Poccuiickas depepaums
Unu gpyrve rocygapcrsea - uneHbl EBpasnmnckoro aKOHOMMYECKOrO Coko3a M KOTOpble OOSMKHbI ObITh
npeABapuUTENbHO YCTAaHOBIEHbBI, M MOPSAA0K UX NPeABapUTENbHON YCTAaHOBKK, BKoYaa TpeboBaHus K
dYyHKLMOHMPOBaHUIO, onpegenstotca NpasuTtensctsom Poccuiickon degepauuu.

FAPAHT:  A63au BTopon nyHkTa 4.1 BcTynaet B cuny ¢ 1 nona 2021 r.

MpeaBapuTenbHO YCTaHOBMEHHbIE MNPOrpaMmbl A8 3MEKTPOHHbBIX BbIYUCIIUTENbHBIX MaLUWH,
ncnonb3yemble NoTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CMOXHbIX TOBAPOB AN1s AOCTyna K
WHopMaumMm Ha canTtax B MHEOPMALMOHHO-TENEKOMMYHUKALMOHHOMW ceTu "WHTepHeT", OOrmkKHbI
obecneymBaTb BO3MOXHOCTb WCMOMb30BaHUSA 0e3 [OMNOSIHUTENbHbIX HAcTpoek (M0 YMOSYaHuio)
NMOUCKOBOW CUCTEMbI, CTPaHOW MNPOUCXOXOEHMA KOTopon sBnseTcs Poccuitckaa depepaumnsa wnu
Opyrve rocygapcrtea - YfneHbl EBpasuMnckoro 3KOHOMMWYECKOrO CO3a, B Nopsgke, YCTaHOBEHHOM
MpaeuTtensctBoM Poccuickon ®egepaunn. TpeboBaHMs K yka3aHHON NONMCKOBOW CUCTEME M MOPSLOK
ee onpepeneHns yctaHaenueatoTcs NpasutensctBom Poccuinckon degepaumn.

MpenBapuTenbHO YCTaHOBMEHHbIE NPOrPaMmbl A5 ANEKTPOHHbIX BbIYUCIIMTENBHbLIX MaLLVH,
ncnonb3yemble noTpedbuTenemM Ha OTAENbHbIX BUOAX TEXHUYECKN CIIOXHbIX TOBAPOB, AOMKHbI B TOM
yucne BKMYaTb NPOrpamMmy ANns SMEeKTPOHHbIX BbIMUCIUTENbHBIX MalLWH, KOTopas npeaHasHadeHa
ANA noucka, NpocMoTpa U NpuobpeTeHns nNporpaMMm Afs SNEeKTPOHHbIX BbIYUCIIMTENbHbLIX MaLUWH,
NPUMEHSIEMbIX NOTPEOUTENAMMN C UCMONb30BAHNEM TEXHUYECKN CIOXHbBIX TOBapoB (anee - eanHbINn
MarasvH nNpuroXxeHun), U QYHKLMOHMPOBAHNE KOTOPOM OCYLLECTBASETCH C Y4eTOM OCHOBHbIX
NPUHLMMNOB, yTBEpXOaeMblx deaeparibHbiM OpraHoM WMCNOSTHUTENbHOW BRAacTW, OCYLLECTBNSAOLLNM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

dyHKUMM MO BbIpaboTKe W peanu3aumm rocyaapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdepe UHMPOPMALMOHHBLIX TexHonornn. deneparnbHbli opraH UCNOMAHUTENBHOM
BNacTu, OCyLWecTBNALWMIA YHKUMN NO BblpaboTke U peanu3auun rocyaapCTBEHHOW MOMAUTUKU U
HOpPMaTUBHO-NPaBOBOMY perynupoBaHuMilo B cdepe MHMOPMaAUMOHHBLIX TEXHOMOMMIK, Takke
yTBEpXOaeT nepedeHb NporpaMmMm Ans 3MEKTPOHHbIX BbIMUCNUTESNbHBIX MAaLUWH, pasMellaemMblX B
€0MHOM MarasvHe NpuNoXeHun B o6a3aTensHOM nopsake.

FTAPAHT: Cos3paHne n dYHKUMOHMPOBAHME €OMHOro MarasmHa npuUIoXKeHu obecrnedmBatoTcs
onpepeneHHbiM pelleHnem [MpaButenbctBa PP Bnagenbuem camta v (Mnn) cTpaHuubl canTa B
cetn "MHTepHeT", n (unu) nHdopmMaumMoHHOW cUcTEMbI, U (MK) NporpaMmmbl AN 3NEKTPOHHbIX
BbIYUCIIUTENbHbIX MaLllUMH, KOTOpble npegHasHayveHbl U (MN1) UCMOoNb3YITCA UX MONb3oBaTeNsaMU
AN npegocTaBrneHnsa n (Unn) pacnpocTpaHeHUsa MOCPeaAcTBOM CO34aHHbIX UMW MepcoHarbHbIX
cTpaHuL, nHdopMaLmMn Ha rocygapcTBEHHOM A3blke PP, rocygapcTBEHHbIX A3blkax pecnyonuk B
coctaBe P® unu umHbIX g3blkax HapogoB P®, Ha KOTOPbIX MOXET pacrnpoCTPaHATbCA peknama,
HanpaBlieHHas Ha NMpuBEeYeHne BHUMAaHUS NoTpebuTenein, Haxoadalmxca Ha Tepputopun PO, u
JOCTYNn K KOTOPbIM B TOM 4MUCNE OCYLIECTBMNSAETCA C MWCMONb30BaHWEM MpeaBapuTenbHO
YCTaHOBMNEHHbLIX Ha OTAeNbHble TEXHUYECKN CNOXHble TOBapbl MporpamMm Ans SMEKTPOHHbIX
BblYMCINUTENbHbIX MaLUWH

UHopopmayusi 06 usMeHeHUsIX: ®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 5
B8HECEHbI U3MEeHEeHUSs
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

5. Ecnn 3akoHamu uMnuM B YCTAHOBMIEHHOM MMMW MOpsiake NpefycMOTpeHbl obsi3aTernbHble
TpeboBaHusa k ToBapy (paboTe, ycnyre), npodaseLl (McnonHUTenb) 006s3aH nepegatb notpebutento
ToBap (BbINOMHWTL paboTy, oka3aTb YCnyry), COOTBETCTBYHOLMIA 3TUM TpeboBaHUAM.

Cratba 5. lpaBa u o0643aHHOCTM M3roToBUTENS (UCMONHWUTENA, NpogaBua) B obnacTtu
YCTAHOBIEHUS cpoka Crny0bl, cpoka rogHocTu ToBapa (paboTbl), a Takke
rapaHTUMHOroO cpoka Ha ToBap (paboTy)

FTAPAHT: CM. BHuMKonegum v gpyrme KOMMEHTapum K ctatbe 5 HacTosLwero 3akoHa

UHpopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 s
nyHKmM 1 8HeCceHbl U3MEHeHUs
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

1. Ha ToBap (paboTy), NnpeaHasHa4yeHHbI Ans ANUTENbHOrO UCNOMb30BaHWS, N3rOoTOBUTESb
(vcnonHuTenb) BNpaBe yCTaHaBNMBaTb CPOK CIYXObI - Nepuoa, B TeYEHNe KOTOPOro U3roToBUTENb
(ncnonHuTenb) o06si3yeTca obecneumBaTb MOTPEOMTEMO BO3MOXHOCTb MCMOMb30BaHUSA ToBapa
(paboTbl) NO HA3HAYEHUIO N HECTU OTBETCTBEHHOCTb 3a CyLLEeCTBEHHble HEAOCTaTKW HA OCHOBaHMU
nyHkTa 6 ctaten 19 n nyHkTa 6 ctatbn 29 HacTosiwero 3akoHa.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MYHKM 2 8HECEHbI UBMEHEHUSI
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. WsroTtoButenb (McrnonHuTens) obsi3aH ycTaHaBnMBaTb CPOK CnyxObl ToBapa (paboThbl)
ANUTENbHOMO NONb30BaHWS, B TOM YMCRe KOMMMEKTYIOLWMX U3nenuin (getanen, ys3nos, arperaTtos),
KOTOpble MO WCTEYEeHUW OnpedenieHHOro nepvoga MOryT NpeacTaBrnATb OMAaCHOCTb ANS KU3HMU,
300pOBbs NOTPedbUTENs, NPUYMHATL Bpea ero UMyLLLECTBY UM OKpYXatoLLen cpeae.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MyYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET NCHUCNATLCA eQUHULLAMN BPEMEHM, a TaKKe UHbIMU
eouHULAaMN U3MEpPEHUs (KunomeTpammn, MeTpaMmym M MNpOYUMU eauHULaMN U3MEPEHUS Mcxoasa 13
dYHKLMOHAaNbHOro Ha3HaveHust ToBapa (pesynbTtata paboTbl)).

UHpopmayusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpss 2004 2. N 171-@3 s
MyHKM 4 8HeCeHbl U3MEHeHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu
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4. Ha npogykTbl nuTaHusi, naproMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
ObITOBON XMMUW U WHble NoAoGHbIe ToBapbl (paboTbl) wm3roToBUTENb (MCNONHUTENbL) 0653aH
yCTaHaBnMBaTb CPOK FOQHOCTW - nepuog, MO WUCTEeYeHMM KoToporo ToBap (paborta) cumtaetcd
HenpurogHbIM AN UCNOMNb30BaHMSA MO Ha3HAYEHMIO.

UHpopmayus o6 usmeHeHusix: @edepasibHbiv 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MyHKM 5 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. Npopgaxa ToBapa (BbiNonHeHWe paboTbl) N0 UCTEYEHNN YCTAHOBIIEHHOIO CPOKa rogHOCTH, a
Takke ToBapa (BbINoONHeHne paboTbl), HA KOTOPbIA OOMMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH
He YCTaHOBIEH, 3anpeLlaeTcs.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 . N 171-®3 s
rnyHKm 6 eHeceHbl U3MEHeHUsI
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

6. UsrotoBuTenb (MCNONHWUTENBL) BNpaBe yCTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUMHbIN
CPOK - nepvof, B TeyeHMe KOTOporo B criydyae obHapyxeHuss B ToBape (paboTe) HepoctaTka
n3roToBuTENb (UCNOMHUTENb), NPOAABEL, YMNOMHOMOYEHHas opraHv3aums Wnu YNorHOMOYEHHbIN
WHAMBMAYyanbHbIN ~ NpegnpuvHUMaTtenb, uMnoptep  obs3aHbl  yaooBneTBOpuTb  TpeboBaHus
notpebutens, ycraHoBneHHble ctatbsiMu 18 1 29 HacToswero 3akoHa.

N3roTtoBuTenb BMpaBe MpUHATL 00A3aTeNnbCTBO B OTHOLWEHMM HeAOCTaTKOB ToBapa,
OOHapyXeHHbIX MO WCTEYEHUW YCTAHOBMEHHOIO WM rapaHTUAHOTO cpoka (4ONOMHUTENbHOE
065a3aTenbLCTBO).

CopepxaHue [OMONHUTENbHOTO 06A3aTenbCTBa W3roTOBUTENSA, CPOK OEWCTBUS  TaKoro
obsAsaTenbcTBa W MNOPSAOK OCYLIECTBMEeHUs noTpebutenem npas no TakoMmy o06s3aTenscTBy
onpeaensanTca N3roToBUTENeMm.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpss 2004 . N 171-@3 s
MYHKM 7 8HECEHbI USMEHEHUS
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

7. MNpogaseL, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbBIA CPOK, €CfM OH HEe YCTaHOBJEH
N3roToBUTENEM.

MpogoaBey BnpaBe nMpUHATL 00A3aTenbCTBO B OTHOLWEHMM HEAOCTaTKoB  ToBapa,
OBGHapPY>XEHHbIX MO  WUCTEYEHUW  TapaHTUMHOIO  CpOKa, YCTAHOBMEHHOTO  M3roTOBUTENEM
(mononHuTenbHoe 06543aTenbLCTBO).

CopepxaHue pgononHutenbHoro obssatenbctBa npogasBua, CPOK OEWCTBMA  TaKoro
obs3aTenbcTBa M NOPSOOK OCyLlecTBNeHua notpebutenem npaB no TakoMmy o06s3aTenbCcTBy
onpefensnTca JOroBOPOM Mexay notpedbutenem u npogasLoM.

UHpopmayusi 06 usmeHeHusix: ©DedeparibHbiM 3akoHoM om 21 Oekabpss 2004 2. N 171-@3
cmamesi 5 dornosiHeHa nyHKmom 8

8. NsrotoButens (NpoaaseL) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKn ToBapa, 0bHapyXeHHbIe
B TEYEHMe CpoKka OeWCTBUSA AOMNONHUTENBLHOrO 0b6A3aTenbCcTBa, B COOTBETCTBMM C ab3alem BTOPbLIM
nyHkTa 6 ctatby 18 HacTosilwero 3akoHa, a Mocrne OKOHYaHWSA Cpoka OeWCTBMSA LOMOMHUTENbHOro
00s13aTENbLCTBA - B COOTBETCTBMM C NMyHKTOM 5 cTatbn 19 HacToswero 3akoHa.

CraTtbsa 6. O6s13aHHOCTb M3rotoBuTENs 06ecnevnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO
obcnyxnBaHust ToBapa

FTAPAHT: Cm. DHumknoneguun, no3vLUKM BbICLUMX CYAOB W ApyrMe KOMMEHTapumM K ctatbe 6
HacTosLero 3akoHa

N3roToButens 0b6si3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWA ToBapa B TeYeHWEe ero
cpoka cnyx6bl. [Ina aToi uenu nsrotosutenb obecneynBaeT PEMOHT U TEXHUYECKoe obCcnyxunBaHue
TOBapa, a Takke BblNyCK W MOCTaBKy B TOProBble U PEMOHTHbIE OpraHvM3auMn B HeobxoaumbIX Ans
PEMOHTA M TEXHM4YEecKoro obcryxvmBaHWs 0OGbemMe U acCOPTUMEHTE 3anacHbiX YacTell B TeyeHue
Cpoka Npou3BoACTBa TOBapa W Nocre CHSATUSI ero ¢ NpoM3BOACTBaA B TeYeHMe cpoka cnyxbbl ToBapa,
a npu OTCYTCTBMM Takoro Cpoka B TeYEHUE AECATU NEeT Co AHS Nepeaady ToBapa notpebutento.

CraTbsa 7. [1paBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboThbl, YCnyru)
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FTAPAHT: CM. BHuumkroneguu, nosvuMu BbICLUMX CYyOOB W OpyrMe KOMMEHTapum K cratbe 7
HacTosLLero 3akoHa

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
nyHKm 1 8HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 ripedbidywieli pedakuyuu

1. MNoTpebutens nMeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) Nnpy OBbl4HbIX YCNOBUSAX
€ro WCMonb30BaHUSA, XpaHEeHWs, TPaHCNOPTUPOBKM M yTunu3aumm Obin Ge3onaceH AnNst XU3HW,
300pOBbs NOTPeOUTENS, OKpyXKatoLLen cpeabl, a Takke He NPUYUHAN Bped MMYyLLEecTBY noTpebuTens.
TpeboBaHus, KOTOpble JOMKHLI obecnevmBaTb 6e3onacHOCTb ToBapa (paboTbl, yCnyrn) Ans XusHu u
300pOBbS NOTPedUTENs, OKpyXawlleh cpedbl, a Takke npeaoTBpalleHve MNpUYMHEHUs Bpeda
nmywectsy noTpebutens, 4BnalOTCA 00a3aTeNbHbIMW U YCTAHABMMBAKOTCA 3aKOHOM WU B
YCTaHOBIIEHHOM UM NOpPSIAKe.

2. WsrotoButenb (ucnonHutens) obsaszaH obecneumBatb GesonacHocTb ToBapa (paboTbl) B
TEeYeHne YCTaHOBJIEHHOIO CpoKa CIy0bl MNK cpoka rogHoOCTM ToBapa (paboTbl).

Ecnm B cootBeTctBMM C nyHkToM 1 cTatbm 5 Hactosiwero 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTtaHoBuN Ha ToBap (paboTy) cpok cnyx6bl, OH 06A3aH obecneynTtb
GesonacHocTb ToBapa (paboTbl) B TeyeHue [ecsaTu neT co OHA nepedaydn Tosapa (paboTbl)
noTpebutento.

Bpen, nNpUYMHEHHBIV >KU3HKW, 300POBbLID UNW  MMYLLECTBY noTpebutena BcneacTeuve
HeobecrneyeHna 6GesonacHocTM ToBapa (paboThbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUWM CO
ctatben 14 HacTosiuero 3akoHa.

3. Ecnn pgnsa 6esonacHoro wucnonb3oBaHuWs ToBapa (paboTbl, ycnyrn), ero XpaHeHus,
TPaAHCNOPTUPOBKM UM yTUnM3auum Heobxoaumo cobnopaTth crneumanbHble npasuna (ganee -
npasvna), W3roToBuUTENb (MCNOMHUTENL) 0083aH yKasaTb 3TW MNpaBuna B COMNPOBOAUTENBHOM
OOKyMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW WM WHbIM crnocobom, a
npogaeey (McnonHuTens) 06s3aH AOBECTU 3TU NpaBuna 4O CBEAEHNS NOTpedbuTens.

UHopmayus 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 4 8HECEHbI UBMEHEHUS
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ecnn Ha TOBapbl (paboTbl, ycnyrn) 3aKOHOM WU B YCTAHOBMEHHOM WM Mopsiake
yCTaHoBreHbl obsA3aTtenbHble TpeboBaHus, obecneumBarowme ux 6e30MacHOCTb ANS  KU3HM,
300pOBbsA NOTPEOUTENS, OKpyXKalollen cpedbl U NpeaoTBpaLleHne NpUYUHEHUS Bpeda UMYLLECTBY
notpebutensa, cootBeTcTBMEe TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWSIM NOONEXUT
o6s3aTenbHOMY MOATBEPXKAEHUIO B Mopsake, NpeayCMOTPEHHOM 3aKOHOM WM WHbIMM MPaBOBbIMU
akTamu.

FTAPAHT: CornacHo ®epepanbHoMmy 3akoHy oT 27 pekabpa 2002 r. N 184-®3 obObekTom
obsizaTtenbHon cepTUdUKaLMM MOXET ObiTb TOJIbKO MPOAYKLUWS, BbliMyckaemMas B obpalleHue Ha
Tepputopum Poccuinckon Pegepaumn. Cm. MHdpopmaunoHHoe nucbmo occtaHgapta PP ot 11
nonga 2003 r. N BK-110-28/2522

He ponyckaetca npofaxa toBapa (BbiNofHEHWE paboThbl, OkasaHwe ycryru), B TOM 4ucne
uMnopTHoro TtoBapa (pabotbl, ycnyrn), 6e3 nHgpopmauumn o6 obaszatenbHOM MOATBEPXKAEHUN €ro
COOTBETCTBMUSA TPEOOBaHUAM, YKa3aHHbIM B NMyHKTE 1 HACTOsILLEN CTaTbW.

UHpopmayuss 06 usmeHeHusix: Cmambs 7 doroniHeHa ryHkmom 4.1 ¢ &5 Oekabps 2022 e. -
®edeparbHbIl 3akoH om 5 dekabps 2022 2. N 478-®3

4.1. He ponyckaetca npogaxa ToBapa, B TOM 4uCre UMMNOPTHOro ToBapa, coepXaliero
WHpopMaumio, 3a pacnpocTpaHeHne KOTOpPOW npedycMoTpeHa agMUHUCTpaTUBHasA WKW yronoBHas
OTBETCTBEHHOCTb.

UHgpopmayusi 06 U3MeHeHUsIX: ®edeparibHbiM 3akoHom om 18 urons 2011 2. N 242-®3 e nyHKkm 5
BHECEeHbI U3MeHeHUs], scmyrnaroujue 8 cuny ¢ 1 asaycma 2011 a.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

5. Ecnn ycTaHOBMNeHo, 4TO npu cobnogeHun noTpebutenem YCTaHOBMEHHbLIX MNpaBun
NCMNONb30BaHUS, XPaHEHUs WM TPaAHCMOPTUPOBKU ToBapa (paboTbl) OH MPUYMHSIET WU MOXET
NPUYUHUTE Bpe[ XMU3HW, 300POBbI0 U UMYLLECTBY NOTPeOUTENs, OKpyKatoLLlen cpeae, N3rotToBUTeNb (
ucnonHuTens, npopasel) o06si3aH  He3aMeqnUTENbHO  MPUOCTAHOBUTL  €ro  MPOW3BOACTBO
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(peanusaunto) 4o yCTpaHeHUs NpuMYMH Bpeaa, a B Heob6Xo4MMbIX Crydasix NPUHATbL Mepbl MO U3bATUIO
ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedburtenen).

FTAPAHT: Cm. [NonoxeHne o nopsigke Wu3bATUA M3 oDpalleHus, MPOBEOEHUSA SKCNepTusbl,
BPEMEHHOIO XPaHeHuda, YTUIU3aUUKU WM YHUYTOXKEHUS] HEKaYeCTBEHHbIX W (MnK) onacHbIX
NULLEBBLIX MPOAYKTOB, MaTepuarioB M MW3OENUA, KOHTaKTUPYKOLLMX C MNULLEBLIMUA MPOAYKTaMW,
yTBEpXOEeHHOoe nocTaHoBneHnem MNpasutenbctea P® ot 7 okts16ps 2020 r. N 1612

Ecnu npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNONHUTENb) 00683aH CHATb
Takon ToBap (paboTy, ycnyry) ¢ npom3BoacTea. [py HEBLINONTHEHUN U3rOTOBUTENEM (MCMOSHUTENEM)
3TON 006SA3aHHOCTU YMOSTHOMOYEHHLIN dhefeparnbHbli OpraH WUCMOSIHUTENBHOW BracTu MpuMHMMaeT
Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCnyri) ¢ BHYTPEHHETO pbiHKA U (MNK) OT NoTpedutensa nnu
notpebuTtenen B nopsake, yCTaHOBNEHHOM 3aKkoHoAaTenbcTBOM Poccuickon ®enepaumm.

YObITKM, MNPUYMHEHHbIE MNOTPEeOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexart BO3MELLEHVIO N3rOTOBUTENEM (MCMOMHUTENEM) B NOIHOM o6beMe.

6. YTpatun cuny.

UHpopmauusi 06 usmeHeHusix:  Cm. mekem ryHKkma 6

Crtartbs 8. [1paBo noTpebutens Ha nHcdopmaLmio 06 n3rotoButene (MCNnonHUTeEnNe, NpoaasLe)
n o ToBapax (pabortax, ycnyrax)

FTAPAHT: Cm. OHumknoneguu, Mo3vLUKM BbICILUMX CYOOB WU ApyrMe KOMMEHTapumM K ctatbe 8
HacTosLero 3akoHa

1. lMNoTtpebutens BnpaBe noTpeboBaTb NpenocTaBneHUss HeobxoaMmowm K OOCTOBEPHOWN
nHdopmaumn o6 narotoButene (MCnonHUTene, NpoaasLUe), pexrMe ero paboTbl U peanuayemblX UM
ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosdLwen ctatbk nHdopmaumnsa B HarnsgHom n AocTynHon dpopme
AOBOAMTCSA A0 CBeAeHWsl noTpebutenen npy 3aknoyeHn JOroBopoB Kynnn-npogaxun n AoroBopos O
BbINONIHEHMM paboT (OKka3aHuu ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHBLIX cdhepax 0bCcnyxmBaHus
notpebuTenen, Ha pycckoM sA3blke, a AONONHUTENBbHO, N0 YCMOTPEHMUIO U3roToBUTENS (MCNOMNHUTENS,
npoAasua), Ha rocydapCTBeHHbIX f3blkax cybbekToB Poccuiickon ®Pegepaumm M poaHbIX A3blKax
Hapogos Poccuiickon ®egepaunn.

UHpopmayus o6 usmeHeHusix: Cmambs 8 dornonHeHa nyHkmom 3 ¢ 1 sHeaps 2019 e. -
®edeparnbHbit 3akoH om 29 utons 2018 e. N 250-03

3. YnonHomo4yeHHasd opraHusaums unm YNOSTHOMOYEHHbIN nHAMBMAOYyasnbHbIN
npegnpuHuMaTens nNo TpeboBaHMO noTpebuTens o6s3aHbl NPegoCTaBUTh NOATBEPXKOEHNE CBOUX
NMOJSTHOMOYUI, BbITEKAOLMX N3 3aKIMHOYEHHONO UMW AOroBOpa C N3roTOBUTENEM (MPOAABLIOM).

UHpopmayus 06 usmeHeHusix: HaumeHosaHue usmeHeHo ¢ 1 gHeaps 2019 e. - ®edepasibHbll
3akoH om 29 urons 2018 e. N 250-03
Cwm. npedbidywyro pedakyuro

Cratbsas 9. WHdpopmauma o6 wusrotoButene (McnonHuTene, npogasue, BragenbLe
arperartopa)

FTAPAHT: Cm. DHumknoneguu, no3vLUKM BbICLUMX CYOOB W ApyrMe KOMMEHTapum K ctatbe 9
HacTosLero 3akoHa

UHopmayus 06 usmeHeHusx:  [lyHkm 1 usmeHeH ¢ 1 gHeaps 2019 a. - ®edeparibHbIlU 3aKOH O0m
29 urons 2018 e. N 250-03
Cwm. npedbidywyto pedakyuro

1. M3sroTtoBuTtens (MCnonHWUTENb, NpoaaBel) obs3aH OOBECTU OO CBedeHust noTpedurtens
UpMeEHHOE HaMeHOBaHWe (HaMMeHOBaHME) CBOEN OpraHu3aumm, MecTo ee HaxoxaeHus (agpec) u
pexuMm ee paboTbl. lNMpogasey (MCNONHUTEND) pa3meLLaeT yka3aHHY MHAOPMaLMIO Ha BbIBECKE.

WN3roTtoBuTenb (ucnonHuTenb, nNpogasel) - UHAMBMAYyanbHbIM NpeanpuHUMaTenb - AOMKEH
npegocTaBuTb noTpebutento UHGOPMaUMIO O roCyAapCTBEHHOW perucrpaumm u HammMeHOBaHWK
3aperncTpmMpoBaBLUEro ero opraHa.

UsrotoBuTtenb (npogasel) ob0s3aH [oBecTM A0 cBedeHua notpebutend upmeHHoe
HaMMeHOBaHWe (HauMeHoBaHWe), MeCcTO HaxoxaeHus (agpec) n pexunm paboTbl YNOTHOMOYEHHON
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

opraHmaudunm nnn ynorHOMO4YeHHOro nHonenayanbHOro npeanpnHuMaTtens.

UHpopmayusi 06 usmeHeHusix: Cmambs 9 dononiHeHa rnyHkmom 1.1 ¢ 1 sgHeaps 2019 e. -
®edeparibHbIl 3akoH om 29 utorig 2018 2. N 250-®3

1.1.  YnonHoMmo4yeHHasi  opraHusaums UM YNonHOMOYEHHbIN MHOMBUAYaNbHbIN
npegnpuHuMatens B crydae obpalwleHna notpebutens o6s3aHbl JOBECTUM OO €ero CBeAeHus
uHdopmaumio o cebe n msrotosutene (npogasue) (bUpMEHHOE HaMmeHoBaHWe (HanMeHoBaHWeE),
MEeCTO HaxoxaeHus (agpec), pexuMm paboTbl, rocy4apCTBEHHbIA PErMcTpaumoOHHbIN HOMEpP 3anucu o
co3faHuun opugudeckoro nuua, amunuio, nums, oT4eCTBO (eCnu MMeeTcs), rocyaapCTBEHHbIN
pPerncTpaumoHHbIi HOMEp 3anuMcu O roCYyAapCTBEHHOW peructpaummn uanyeckoro nuua B Kavyectse
WHOMBMAYANbHOrO nNpeanpuHUMaTens). YnorHOMOYEHHas OpraHv3auus unm  ynorHOMOYEHHbIN
MHOMBMAYanNbHLIV NpeanpuHMMaTenb BnpaBe AOBECTU OO0 CBeAeHus notpebuTtenen nHgopmaumnio o
cebe nocpeacTBOM ee pasMeLleHnss Ha CBOEM canTe B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHON
cetn "HTepHeT", nidopmaunto 06 nsrotosutene (NpogasLe) NOCPEACTBOM pa3MeLLEHMS Ha CBOEM
canTe B WMH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "WIHTepHeT" CCbINKM Ha CTpaHuuy cavTa
narotoeutena (nNpodasua) B UHAPOPMALMOHHO-TENEKOMMYHUKAUUOHHON  ceTn  "VIHTepHeT",
cogepkaLlyto nHgopmauuio 06 nsrotosutene (npogasue).

UHpopmayusi o6 usmeHeHusix: Cmambsi 9 donorniHeHa rnyHkmom 1.2 ¢ 1 sHeaps 2019 e. -
®eldeparibHbIl 3akoH om 29 utonis 2018 2. N 250-®3

1.2. Bnageneuy arperatopa o06si3aH OOBECTU OO CBeAeHusi notpedutenen mHdopmaumo o
cebe n npoaasLe (ncnonHutene) (bupmMeHHoe HanmeHoBaHne (HAaMMEHOBAHNE), MECTO HaXOXAEHUS
(agpec), pexum paboTbl, roCygapCTBEHHbLIN PErucTpaumMoHHbIA HOMEpP 3anMcu O Co34aHuu
opuanyeckoro  nuua, QamMunuio,  UMsl, OTYEeCTBO (ecnu  MMEeTCsl), oCyAapCTBEHHbIV
perncTpaumMoHHbIi HOMEp 3anucy O roCyAapCTBEHHOW permctpauun u3nyeckoro nuua B Kavyectse
WHOMBMAYANbHOIO npegnpuHMMatens), a Tawkke 00 MMelWwnxcs W3MEHeHMsX B YKa3aHHOW
nHdopmaumn. Bnageney arperatopa AoBOAUT OO0 CBedeHUsi noTpebuTtenen nHgopmaunio o cede un
npogasue (MCNONHUTENE) NOCPEACTBOM €€ pa3MeELLEHNs Ha CBOUX canlTe 1 (Mnn) CTpaHuue canta B
WHOPMALIMOHHO-TENEKOMMYHUKAUMOHHON — ceTn  "WIHTepHeT". WHopmauuio o  npopasue
(vcnonHuTene) Bnagenew, arperatopa BnpaBe OOBECTW OO0 CBedeHus notpebutenen nocpencTtBom
pasMeLleHns Ha CBOMX canTe u (unu) cTpaHuue canta B MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT" CCbINKN Ha caunt npogasua (ncnonHuTens) B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UIHTepHeT".

UHopmauusi o6 usmeHeHusix. Cmambsi 9 donosiHeHa mnyHkmom 1.3 ¢ 1 sgHeaps 2019 a. -
®edeparbHbit 3akoH om 29 utons 2018 a. N 250-93

1.3. MNpopgasew (McnonHUTeNb) 0683aH NpefoCTaBUTb Briagernbly arperatopa U pasMecTuTb
Ha CBOoeM canTe B UH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT" (Npu ero Hanu4mim)
OOCTOBEPHYO MHdopMaumio o cebe, ykasaHHylo B nyHkTe 1.2 HacToswen ctatbn. B cnyyae, ecnu
UMEKTCH U3MEHEHUS B Takow WHopmaLlmu, npogasel (MChonHUTeNb) 06s13aH B TeYeHne OfHOro
pabo4yero AHs ¢ MOMEHTa BHECEHUS B HEE M3MEHEHMWI coobLWmMTb BnagenbLy arperatopa o6 aTux
N3MEHEHMAX U pasMecTUTb UX Ha CBOEM canTe B UH(OPMaLUMOHHO-TENEKOMMYHMKALMOHHON CEeTU
"MIHTepHeT" (mpu ero Hanuuun). Brnageneu arperatopa o6s3aH BHECTM 3T W3MEHEHUS B
MHdopMaLMilo O npogaBue (MCNOSNTHMUTENE) B TEYEeHUEe ogHoro pabodero AHd, ecnv pasMelleHue
yKa3aHHOM MHOpMaLMN OCYLLIECTBISETCA Ha cavTe Bragenbua arperatopa u (unu) ero ctpaHuue
canta B MIHPOPMaLNOHHO-TENEKOMMYHMKaLMOHHON ceTu "UHTepHeT".

UHopmayus 06 usmeHeHusix:  @edeparibHbiM 3aKoHOM om 16 okmsbpsi 2006 e. N 160-®3 nyHkm
2 U3J10XKeH 8 Hosoll pedaKyuu
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

2. Ecnu Bng 0eaTenbHOCTU, OCYLLECTBSEMbIN 3roToBUTenem (MCNonHuTenemM, NpoaaBLUoMm),
NOANEXUT JNULEH3NPOBAHUIO U (UNN) UCNOMNHUTENb MMEET roCy4apCTBEHHYK akkpeautTauuio, 0o
cBegeHnsa notpeburensa gormkHa O6biTb JoBeaeHa MHopMaumnsa O BUaAE AeATENbHOCTU N3rOTOBUTENS
(ncnonHuTens, npoAasua), HOMepe NUUEH3un n (MnNu) HoMepe CBMAETENbCTBA O rOCYy4apCTBEHHOM
akkpeguTauuun, Cpokax [OencTBUS YKa3aHHbIX §uueH3un W (Mnn) CcBUAEeTEeNnbCTBa, a Takke
nHdopmaums 06 opraHe, BblaaBLUEM yKa3aHHbIE NULEH3NI0 U (M) CBMOETENLCTBO.

3. WHdopmauusa, npegycMoTpeHHass nyHkTamu 1 M 2 HacTodwen ctaTbW, OoSmKHa ObiThb
JoBefeHa OO0 cBefeHus notpebutenen Tawke nNpu OCYLLECTBIEHUN TOProBfv, GbITOBOrO M WUHbIX
BMAOOB 0b6CnyxmnBaHuA notpebutenern BO BPEeMEHHbIX MOMELLEHUsIX, Ha sipMapkax, C fOTKOB U B
ApYyrMx cny4yasix, ecnv Toproend, ObITOBoe W uWHble BuAbl O6CnyXuMBaHWS noTpebutenewn
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OCYLLECTBIIAKTCS BHE NOCTOSIHHOIO MeCTa HaxoXaeHus npogasua (McnonHMTens).

CraTtbsa 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

FTAPAHT: CmMm. 3Humknoneguu, MNo3vLMU BbICLUMX CYOOB WU OpyrMe KommeHTapum K ctatbe 10
HacTosLlero 3akoHa

1. WasrotoButene (ucnonHuTenb, npodaeBel) o06s3aH CBOEBPEMEHHO MPeAoCTaBNATb
notpebutento HeobxooMMyrd W [OCTOBEPHYH WHGoOpMauMilo o ToBapax (paboTtax, ycnyrax),
obecneyrBaloLLy0 BO3MOXHOCTb MX MpaBuiibHOro Bbibopa. o oTgenbHbIM Bugam ToBapoB (pabor,
ycrnyr) nepeyeHb W crnocobbl AosBefeHns WHdopmauum [0 notpebutens ycTaHaBnMBalTCH
MpasutenbctBoM Poccuinckon ®eaepaumm.

UHopmayuss 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpss 2013 e. N 363-®3 s
MyHKmM 2 8HeceHbl U3MeHeHUs, ecmyrnarouwjue 8 cury ¢ 1 urosis 2014 e.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. WHdopmauua o ToBapax (paboTax, ycnyrax) B obsd3atenbHOM nopsigke AoJbkHa
coagepxartb:

HaMMEHOBaHME TEXHWYECKOro perflameHTa WM MHOEe YCTaHOBMEHHOE 3aKOHO4ATENbCTBOM
Poccunckon ®enepaumm 0 TEXHUYECKOM PErynuMpoBaHun u ceugeTenscreytowiee o6 oba3aTenbHOM
noaTBEpPXAEeHUN COOTBETCTBUSI TOBapa 0603HaYeHE;

cBefieHns 06 OCHOBHbIX NOTPEBUTENBCKNX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLLEHUU
NPOOYKTOB NUTaHUA CBeAEHMS O cocTase (B TOM YMCNe HauMeHOBaHWEe UCMONb30BaHHbIX B npoLecce
N3roTOBMNEHNA MNPOAYKTOB NuUTaHWSA MuWweBbIX A06aBOK, OMoNnornvyeckn akTuBHbIX 406aBOK,
MHOPMALMS O HanmMuuU B NPOAyKTaxX MNUTAHUS KOMMOHEHTOB, MOSTYYEHHbLIX C MPUMEHEHNEM
FeHHO-VHXEeHePHO-MOANMULNPOBAHHbBIX OpPraHu3MoB, B Criyyae, €Cnu CoAaepXaHue YyKa3aHHbIX
OpraHM3MoB B TaKkOM KOMMOHEHTe cocTaBnseT 6onee AeBATU AeCATbIX MNPOLEHTa), MULLEBON
LEHHOCTW, HaszHadyeHun, 06 yCrnoBuAX MPUMEHEHUS N XpaHeHWs MPOAYKTOB NUTaHus, O crnocobax
M3roTOBMNEHN TroTOBbLIX ©Ontog, Bece (obbeme), OgaTe M MeCTe W3rOTOBIIEHMS U YMAKOBKM
(pacdacoBkM) NPoOAYKTOB NUTAHMSA, @ Takke CBeOeHWS O MPOTUBOMOKA3aHUAX ANA MX NPUMEHEHUS
npv oTAenbHbIX 3aboneBaHusax. [NepeyeHb ToBapoB (paboT, ycnyr), MHOpMaUnst O KOTOPbIX JOIMKHA
cogepxaTb NPOTUBOMOKa3aHUsA AN1S UX NPUMEHEHUs NMpu OTAeNbHbIX 3aboneBaHusx, yTBeEpXX4aeTcs
MpaeuTenbcTBoM Poccuinckon ®enepaumu;

LieHy B pybnsx n ycrnosus npuobpeteHnsa Tosapos (paboT, ycnyr), B TOM 4Yucrie npu onnarte
ToBapoB (paboT, ycnyr) Yepes onpeneneHHoe BpemMsi Nocne ux nepefayvn (BbIMOMHEHUS, OKasaHus)
noTpebuTento, NOMHy CyMMy, MOAMEXallyl Bbinnarte notpedburtenem, n rpaduk norawieHusi aTom
CYMMbl;

FTAPAHT: Cm. ®epepanbHbii 3akoH oT 21 gekabpsa 2013 r. N 353-03 "O notpebutenbckom
KpeauTe (3amme)", sctynatowmii B cuny ¢ 1 nonsa 2014 r.

rapaHTUNHbLIA CPOK, €CITM OH YCTaHOBIEH;

npasuna u ycnosus acheKkTMBHOro U 6e3onacHoOro MCNonb3oBaHUs ToBapoB (paboT, ycnyr);

nHdopmaumio 00 3HepreTnyeckon 3 EeKTMBHOCTM TOBApOB, B OTHOLUEHMM KOTOPbIX
TpeboBaHMe O HanM4yMM Takon MHopMaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENLCTBOM 06
3HeprocobepeXeHnn N O NOBbLILEHUN SHEPreTUYECKOM 3DPEKTUBHOCTMU;

CpPOK Cnyxbbl MnNM CpoK rogHoOCTM TOoBapoB (paboT), yCTaHOBMEHHLIA B COOTBETCTBUM C
HacTosawmM 3akoHOM, a Takke CBeAeHUs O HeoOXOoAMMbIX OENCTBUSX NOoTpebutens no ucteveHuu
YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBMAX NPWU HEBLIMNOMHEHUN TakUX LENCTBUA, €CN TOBapbl
(paboTbl) MO MCTEYEHUM yKa3aHHbIX CPOKOB MPEACTABMST OMNACHOCTb AN XXWU3HW, 300POBbSA U
nmyLecTBa NoTpebuTens unm CTaHOBATCS HEMPUIO4HbIMU 41151 UICNONBb30BaHMSA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), (PUPMEHHOEe HauMeHoBaHWe (HanMeHOBaHWE) W3roToOBUTENS
(ncnonHuTens, npogasua), ynosIHOMOYEHHON OpraHM3aunm Unm ynorHOMOYEHHOro MHANBUAYANbHOMo
npeanpuHUMaTens, UMNopTepa;

nHdopmaumio 06 obs3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMS ToBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbl 7 HAcTosALWwero 3akoHa;

MHOpMaLMIO O MpaBuax Npodaxku ToBapoB (BbIMOSHEHNS paboT, OkasaHus ycnyr);

yKaszaHne Ha KOHKpeTHOe Nnuuo, KoTopoe OyaeT BbIMOMNHATL paboTy (okasbiBaTb ycnyry), u
MHOPMaLMIO O HEM, eCrv 3TO UMEET 3HaYeHNne, cxoas N3 xapakrepa pabotbl (ycnyru);

yKasaHMe Ha MCMomnb3oBaHWe OHOrpaMM Mnpu OKasaHUM pasBrekaTenbHblX yCnyr
NCNONHUTENSIMU My3blKalbHbIX NPON3BEAEHUN.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ecnun npuobpeTtaembli notpebutenem ToBap 6bin B ynotpebrneHun unm B HEM YCTpaHsAnNcs
HegocTaToK (HegocTtatku), noTpedbutento gomkHa 6biTe NpegocTasneHa nHgopmaumns ob aTom.

FTAPAHT: O pononHuUTenbHbIX TPeboBaHUAX, MPEeObABASAEMbIX K ITUKETKaM, SApnblkam Imobo
NUCTKaM-BKMNaplllaM ynakoBaHHbIX MULLEBbLIX MNPOAYKTOB, cM. PefeparnbHbI 3aKOH OT 2 siHBaps
2000 r. N 29-93

UHpopmayuss 06 usmeHeHusix: DedepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-©3 s
MYHKM 3 8HECEHbI U3MEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. VIHbopmauus, npeaycmMoTpeHHasa nyHKTOM 2 HacTOsILWEen cTaTbi, 4OBOAUTCA OO CBeOEHMS
notpebutenen B TEXHUYECKOW OOKYMEHTauuu, npunaraemon K toBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKOWM MM UHbIM CMOCOOOM, NPUHATBHIM ANS OTAEsNbHbIX BUAOB ToBapoB (pabor,
yenyr). NHdopmaumst 06 06s13aTenbHOM NMOATBEPXKAEHNN COOTBETCTBUA TOBApPOB MPEACTABMSAETCS B
nopsiake M cnocodbamm, KOTOpble YCTAaHOBIEHbI 3akoHogaTenbcTBoM Poccuiickon ®depepaumm o
TEXHUYECKOM  pEryniMpoBaHuMK, W BKIlO4aeT B cebs cBedeHWss O HOMEpE [OOKYMEHTa,
noaTBepP’KOAOLLEro Takoe COOTBETCTBUE, O CPOKE ero AeNCTBUS U 00 opraHM3aLmm, ero BblaaBLLEN.

AG3aL, BTOpOW yTpaTus cuny.

UHpopmauus 06 usmeHeHusix:  Cm. mekcm ab3aua 8mopozo

Cratbsa 11. Pexxum paboTbl npogasua (MCNONHUTENS)

FAPAHT:  Cm. 3Huuknoneaumu, no3vuumn BbICLUMX Cy4OB W ApyrMe KOMMeHTapum K ctatbe 11
HacTosLero 3akoHa

UHbopmauus 06 usmeHeHusix:  [TyHkm 1 usmeHeH ¢ 19 agaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 aszycma 2024 2. N 232-®3
Cwm. npedbidywyto pedakyuro

1. Pexkum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHn3aunin TOproenu, ObLITOBOro 1
MHbIX BMAOB OOCnyxuBaHus noTtpebutenen ycTaHaBNMBAETCA MO PELIEHUIO COOTBETCTBEHHO
NCNONHUTENBHbIX  OpraHoB  cybbektoB  Poccuickon depepaumm W OpraHoB  MECTHOrO
camoyrnpaBrieHus.

2. Pexum paboTbl opraHusauui, OCYLLECTBNALWMNX OEATENbHOCTb B cdepax TOproeoro,
ObITOBOIO M MHbIX BMOOB OOCMYXMBaHUA NOTpedbMTenem M He ykasaHHbIX B NyHKTe 1 HacTosAwen
cTaTbM, a TakkKe UHAMBUAYaANbHbIX NpeanpuHUMaTenen ycTaHaBNnuMBaeTcs UMM CaMOCTOSTENBHO.

3. Pexum paboTbl npogasua (MCNONHUTENHA) AOBOAUTCA OO0 CBeAeHus noTtpebutenen u
OOIDKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

UHpopmayuss ob usmeHeHusix:. HaumeHosaHue uameHeHo ¢ 1 sHeaps 2019 e. - ®edeparibHbIl
3akoH om 29 utrons 2018 e. N 250-®3
Cwm. npedbidywyto pedakyuro

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHWUTENd, npogaBua, Bragenbua
arperaTopa) 3a HeHaanexatyto nHgopmaunio o Toape (pabote, ycnyre)

FTAPAHT: CM. 3SHuumknoneamn, no3vuUK BbICLUMX CYAOB W Apyrne KOMMEHTapum K ctatbe 12
HacTosLero 3akoHa

UHpopmayuss 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-@3 s
nyHKmM 1 8HeCeHbl U3MEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Ecnn noTtpebutento He npefocTtaBfieHa BO3MOXHOCTb He3aMenIMTENbHO MOMyYnTb Npu
3aKMlYeHnn gorosopa WHgopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT
npogasua (MCNOMHMTENS)) BO3MELLEHUS YObITKOB, MPUYMHEHHBbIX HEODOCHOBAHHLIM YKIOHEHUEM OT
3aKnYeHns gorosopa, a ecriv 4oroBop 3akritoyeH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCNOSTHEHWS
n notpeboBaTb BO3BpaTa yrnradyeHHON 3a ToBap CyMMbl U BO3MELLEHNSA APYrnX YObITKOB.

Mpn oTkase OT UCMONHEHMsI JoroBopa noTpebutens obsd3aH BO3BpaTUTb TOBap (pesynbrar
paboTbl, yCryrn, eCnmn 3To BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).

2. lNpopasel (MCNonHWUTENb), HE NPEAOCTaBMBLUMIA MOKyNaTerno MOMHOW W AOCTOBEPHON
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

nHdopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHKTamu 1-4
ctatbn 18 unu nyHkTom 1 ctatbm 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUME NOCNE ero nepegayv notpebutento BCNeacTBne OTCYTCTBUSA Y HEro Takon MHopmaumm.

UHopmayus 06 usmeHeHusix: Cmambs 12 dornonHeHa ryHkmom 2.1 ¢ 1 saHeaps 2019 a. -
®edeparnbHbit 3akoH om 29 utons 2018 e. N 250-03

2.1. Bnagenew arperatopa, npegocTaBMBLUNA NOTPEOUTEN0 HEQOCTOBEPHYHO UMM HEMOSHYHO
WHopmaumio o ToBape (ycnyre) wunuM npogaBue (MCNOMHUTENE), Ha OCHOBaHMM KOTOPOW
notpebutenem Obif 3aKMOYEeH OOroBOP KyMnM-NpoAdaxu (4OroBop BO3ME3OQHOro OKasaHusl YCIyr) C
npogaBUoOM (MCMOSTHUTENEM), HEceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTpebutento
BCrenCcTBME NpeaoCTaBfeHnsa eMy Takor nHpopmMaunu.

Ecnu nHoe He npegycmMoOTpeHO cornaweHmemM Mexay Bragenbuem arperatopa v npogasLoMm
(vcnonHuTEnem) nnNu He BbiTEKaeT M3 CyllecTBa OTHOLIEHMW MEeXAy HMMW, OTBETCTBEHHOCTb 3a
NCNOSIHEHME OOroBOpa, 3aKMYEHHOro NoTpebutenem ¢ NpoAaBUOM (MCMOMHMTENEM) Ha OCHOBaHMK
NnpeaoCTaBneHHON BnagenbLeMm arperatopa uHdopmaumm o ToBape (ycrnyre) unuM npogasue
(ncnonHuTene), a Takke 3a cobnogeHne npas NoTpedbuTenen, HapyLWeHHbIX B pe3ynbtaTe nepeaayn
notpebuTento ToBapa (ycrnyrn) HeHagnexallero ka4ectesa 1 obMeHa HenpoAOBOSIbLCTBEHHOIO TOBapa
Hagnexallero Ka4ecTsa Ha aHanorn4YHbIv ToBap, HeceT npoaasel, (MCNOMNHUTENb).

Brnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTpebuTento
BCneacTBune npefocTaBneHns eMy He4OCTOBEPHOW Uy HENOMHOW MHAopMauun o ToBape (ycnyre), B
crnyvae, ecnu Bnageney arperatopa He u3MeHseT WHdopmauuio o ToBape (ycnyre),
NpeaoCTaBEeHHY0 NPOoAaBLOM (MCMOMHUTENEM) N CoAEepXKaLLyoCa B NPEAnOXeHMN O 3aKioYeHun
Aorosopa Kynnu-npoaaxu (4orosopa BO3ME34HOIo OKa3aHust yCnyr).

UHbopmayusi 06 usmeHeHusix: Cmambsi 12 OononHeHa rnyHkmom 2.2 ¢ 1 aHeapsi 2019 e. -
®edeparnbHbit 3akoH om 29 utons 2018 e. N 250-@3

2.2. lMoTpebuTtenb BrnpaBe npeabsBuTb TpeboBaHWe K Bragernbly arperatopa O BO3BpaTe
CyMMbl MPOU3BEAEHHON MM npeaBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageneu arperatopa
BO3BpaLLaeT CyMMYy MOSTyYEHHOW MM NpeaBapuTEnbHOW Onnatbl ToBapa (ycryru) B TedeHue Oecstu
KaneHaapHbIX AHEW CO OHS NpeabsBrneHus notpebutenem takoro TpeboBaHunst Npy OOHOBPEMEHHOM
HanNMuMn cneayLmx yCroBun:

ToBap (ycnyra), B OTHOLUEHUN KOTOPOro notpebutenem BHeceHa npeaBapuTenbHasi onnata
Ha 6aHKOBCKMI cYeT Bnagenbla arperatopa, He nepeaaH notpebutento B Cpok (ycnyra He okasaHa B
CpOK);

notpebutens Hanpaswun npogasLy (UCNOMHUTENO) yBeAoMeHne o6 oTkase OT UCMOMHEHUs
JOoroBopa Kynnu-npofaaxu (gorosopa BO3ME3QHOrO OKa3aHus yCryr) B CBSI3W C HapyLUeHUeM
npogasuoM (McnonHuTenem) obssaTenbCTBa nepenatb ToBap (OkasaTb YCryry) B YCTAHOBIEHHbIV
CpOK.

Hapsigny ¢ TpeGoBaHumemM O BO3BpaTe CyMMbl NpefBapuTENbHOM onnatbl ToBapa (ycnyrum)
notpebutens HanpaBnAeT Bnagenbly arperatopa MNOATBEPXAEHWE HanpasneHus npogasLy
(vcnonHuTenio) yeseaomneHnss o6 oTka3e OT WCMOMHEHMs LOroBopa Kynnu-npogaxu (goroesopa
BO3ME3HOro OKa3aHusi yCnyr).

Ecnn vHoe He npedyCMOTPEHO YCNoOBMAMW MONb30BaTENbCKOrO WM MHOMO CornalleHus
notpebutena ¢ BnagenbueM arperatopa, yBeAoMreHue npogasuy (McnonHutento) ob oTkase oT
NCMOMHEHNs [OroBopa Kynnu-npoaaxu (QoroBopa BO3ME3[QHOr0 OKasaHWsi YCnyr) MOXeT ObiTb
HanpasrneHo BnagenbLy arperatopa, KoTopbli 0653aH HanpaBuTb ero npoaasLy (MCMONMHUTENIO).

UHpopmayusi 06 usmeHeHusix: Cmambsi 12 dornonHeHa rnyHkmom 2.3 ¢ 1 saHeaps 2019 a. -
®eldeparibHbIl 3akoH om 29 utonisg 2018 2. N 250-®3

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacToOsiWen cTaTbW, Bnageney arperatopa Brpase
OoTKasaTb noTpebutento B BO3BpaTe CyMMbl MpeaBapuTeribHOW onnaTbl ToBapa (ycnyru) mnpu
nonyyeHMn oOT npodasua (UCNONHUTENs) MOATBEPXOEHUS MNPUHATMA noTpebutenem ToBapa
(okasaHusa ycnyru) npu ycnoBum, YTO KONUS Takoro noArBepxaeHus Obina HanpasneHa Bnagenbuem
arperatopa noTpebutento B TeYyeHWe AeCATU KaneHAapHbIX OHEW CO AHA MofyveHus Bragenbuem
arperatopa TpeboBaHua 0 BO3BpaTe CyMMbl NpegBapuTenbHOM onnaTbl ToBapa (ycnyru). B cnydae
Hecornacus noTpebutens C npeacTaBneHHbIMM BRagenbLUeM arperatopa [AokasaTenbCTBamu
NpUHATUSA noTpebutenem ToBapa (OkasaHus ycryri) noTpebuTens BnpaBe TpebGoBaTb BO3BpaTa
CyMMbl NPOM3BEAEHHON UM NpeaBapuUTENbHON onnaTthbl ToBapa (ycnyru) B cyaebHom nopsagke.

3. Mpun NpvyYnHEHWM Bpeda XWM3HKW, 300POBLI0 U MMYLLECTBY nOoTpebutensa Bcneacreue
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HenpegocTaBfeHMst emy MOfHOW W [OCTOBEpHOM uHdopmauun o ToBape (paboTe, ycnyre)
notpebuTtens BnpaeBe noTpeboBaTb BO3MELLEHWUS TakOro Bpeda B Mopsiake, NpeayCMOTPEHHOM
ctateenn 14 HacTosiwero 3akoHa, B TOM YMCME MOMHOrO BO3MeLUeHUs YObITKOB, NPUYUHEHHbIX
NpUpogHbIM 00BbEeKTaM, Haxo4sdLWMMcsi B COOCTBEHHOCTM (BrageHnn) notpedurens.

4. lMpun paccmoTpeHun TpeboBaHW NOTpeduTens O BO3MELLEHUN YObITKOB, MPUYUHEHHBLIX
HeQOCTOBEPHOM UIMM HEQOCTATOYHO MOSIHOW MHdOopMaumen o ToBape (paboTte, ycnyre), HeobxoanmMo
NCXoauTb U3 NPeanosiokeHnss 06 OTCYTCTBUM Yy NOTPEOUTENS CreuymanbHbIX NO3HaHWI O CBOWCTBAX U
Xapakrepuctukax ToBapa (paboTbl, ycnyru).

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
HauMeHo8aHUe 8HEeCEeHbI U3MEHEHUSs
Cm. mekcm HaumeHogaHUusl 8 rpedbidyuweli pedakuyuu

Cratba 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCMOMHUTENS, NpodasBLa, YNOSIHOMOYEHHOW
opraHusauuMm unuM  YrnonHOMOYEHHOr0  MHAMBMAYaNbHOro  npeanpuHuMaTens,
uMnopTepa) 3a HapyLleHne npaB noTpebutenen

FTAPAHT: CM. BHumknoneaun, nosvuuM BbICLUMX CYOOB W OpYyrMe KOMMeHTapum Kk ctatbe 13
HacTosLero 3akoHa

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
nyHKm 1 8HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. 3a HapyweHue npaB noTpebuTener U3rotoBuUTeNnb (MCNONHUTENb, MpoAaBseL,
YNONHOMOYEHHAA oOpraHmsauma WnNu  YNomHOMOYEHHbIN  MHAMBMAYaANbHBIA  NpeanpuHuMaTenb,
UMMopTepP) HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM UM JOFOBOPOM.

UHopmayust 06 USMEeHeHUSX: ®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 e. N 212-®3 nyHKkm
2 U3/10XeH 8 Hoeoll pedakyuu
Cm. mekem riyHKma 8 rnpedbidyuieli pedakuyuu

2. Ecnn vHoe He yCTaHOBJ1€HO 3aKOHOM, y6bITKVI, NPUYNHEeHHbIe I'IOTp66I/ITeJ'II'0, nognexart
BO3MELLIEHUIO B MOSIHON CyMMe CcBepX HeyCTOVIKM (I'IeHI/I), yCTaHOBJ'IeHHOIZ 3aKOHOM U OroBOpPoOM.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHomM om 21 Oekabps 2004 e. N 171-©3 s
MyHKmM 3 8HeCeHb! UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Ynnata HeycTomkuM (neHn) u BO3MelleHWe YOLITKOB He O0cBOBOXOalT W3roToBUTENs
(vcnonHuTens, npoAasua, yNornHOMOYEHHYI0 OpraHn3aumio Unm ynonHOMOYEHHOro UHANBUAYANbHOMo
npeanpuHUMaTens, uMmnopTepa) OT WUCMOMHEHUS BO3MOXEHHbIX Ha Hero oba3aTenbCTB B HaType
nepeg notpedutenem.

UHpopmayus o6 usmeHeHusix: @edepasribHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
nMyHKmM 4 8HeceHbl U3MEeHEeHUS
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

4. WasrotoBuTenb (MCnonHUTEnb, MpoAaBel, YMNOMHOMOYEHHasi opraHuM3auusi  unu
YMNOSTHOMOYEHHbIN  UHAMBMAYAlNbHBIA  NpeanpuHumaTtens, uUMmnopTep)  ocBoboxpaetcs  OT
OTBETCTBEHHOCTM 3@ HeUCNoNHeHne o6a3aTenbCTB WM 3a  HeHagnexallee MWCronHeHue
006513aTeNnbCTB, €cnv  [OKaXeT, 4YTO HeucrnonHeHne o6s3aTenbCTB UMM MX  HeHaanexaiiee
NCMOSIHEHNe MNPOU3OLLNIO BCREACTBME HEMPEOAONIMMON CUMbl, @ TakKKe MO WHbIM OCHOBAHUSIM,
npeaycMOTPEHHbLIM 38KOHOM.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKmM 5 eHeceHb! U3MEeHEeHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakyuu

5. TpeboBaHua noTpebuTtens o6 ynnate HeycCTOWKW (NeHn), NPeayCMOTPEHHON 3aKOHOM UMK
AOroBOpPOM,  noanexaT  YOOBNETBOPEHWO  U3rotoButernem  (MCNOMHUTENneM,  NpoAaBLOM,
YMNONHOMOYEHHOW OpraHusauneri Wnu yrnorHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTENEM,
nmnopTepom) B 4OO6POBObHOM MOPsiAKe.

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
rnyHKkm 6 eHeceHbl UBMEHEeHUs
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Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

6. MNpu ygoBneTBopeHun cygoMm TpeboBaHui noTpebuTtens, yCTaHOBIEHHbIX 3aKOHOM, CyA
B3bICKMBAEeT C W3rotoButens (MCNOMHUTENs, npoAasBua, YMNOTHOMOYEHHOW OpraHu3aumMm unm
YMONMHOMOYEHHOTO  MHAMBUAYANbHOrO NpeanpuHuMaTens, wumnopTepa) 3a HecobrniogeHve B
Ao6poBOnbLHOM nopsake yaosneTsopeHns tpebosaHun notpebutensa wrpad B pasmepe NaTbaecaTt
NPOLEHTOB OT CYMMbI, MPUCY>XAEHHON CYA0M B Nonb3y notpeburens.

Ecnu ¢ 3aseBneHvem B 3awuty npas noTpebuTtens BbICTynawT obwecTBeHHble 06beAnHEHNSA
notpebutenen (Mx accoumauun, COH3bl) UMM OpraHbl MECTHOro CcamoyrnpaBreHus, NATbAECAT
NMPOLEHTOB CYMMbl B3bICKAHHOIO LWTpada nNepedncnsoTca yKasaHHbIM 0O0beauMHeHuaM  (UX
accoumaumam, corsam) Unm opraHam.

Cratba 14. lVmywlecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHBLIN BCrReacTBUe
HegocTaTkoB ToBapa (paboThl, ycnyrm)

FTAPAHT: Cm. 3Huuknoneaum, nosvuuM BbICLUMX CYOOB W OpYrMe KOMMEHTapuum K ctatbe 14
HacTosLero 3akoHa

1. Bpea, NPUYMHEHHBLIN >XWM3HW, 300POBLIO MMM MMYLLECTBY NOTpebuTens BcrencTeue
KOHCTPYKTUBHbIX, MNPOW3BOACTBEHHbIX, PELEenTypHbIX WM WHbIX HegocTaTKkoB ToBapa (paboThbl,
yCcryru), NOANEXNUT BO3MELLEHWNIO B NOSTHOM oObeMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpeada, NPUYMHEHHOrO BCreacTBMe HeJoCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a nbObiM NOTEPNEBLUMM HE3aBMCMMO OT TOro, COCTOSUST OH B
AOTrOBOPHbIX OTHOLUEHUSAX C MPOAABLIOM (MCMOSTHATENEM) UNUN HET.

UHpopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

3. Bpen, NpWYMHEHHBIN >XWU3HW, 300POBbLID WNW UMYLLECTBY nNOTpebuTens, noanexut
BO3MELLEHNI0, eCnv BpeA NPUYUHEH B TEYEHUE YCTAHOBIIEHHOrO Cpoka Ccry6bl nnn cpoka rogHoCcTu
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboTbl) 4OMmMKEH ObITb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMM 2,
4 crtatbn 5 Hactoswero 3akoHa Cpok cryXbbl MM CpoK rogHOCTU, HO OH He YCTaHOBMeH, nNnbo
notpebuTento He Obina NnpeaocTaBneHa nosHas U 4OCTOBEpHas MHGOPMaUUA O Cpoke Criykbbl unu
cpoke rogHoctTn, nnbo notpebutens He GbiN NPONHGOPMUPOBAH O HEOBXOAUMLIX AEUCTBUSAX MO
NcTevyeHun cpoka cnyxbbl MM cpoka rogHOCTM M BO3MOXHbIX MOCNEACTBUSAX NPW HEBbLINOHEHUN
yKasaHHbIX genctsun, nnbo toBap (pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB NpeacTaBnsdeT
OMacCHOCTb ONSA XU3HWM U 300pPOBbS, Bpend MOANEXUT BO3MELLEHUO HE3aBMCMMO OT BPEMEHM €ro
NPUYUHEHMS.

Ecnn B cootBeTcTtBMM C nyHkToM 1 cTatbm 5 HacToswero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHOBWUIT Ha ToBap (paboTy) cpok cryxbbl, Bpen MoafEXWUT BO3MELLEHUIO B
cny4ae ero nNpuYMHEHUs1 B TeYeHNe OeCcATU NeT CO OHA nepedayn Toeapa (paboTbl) notpebutento, a
ecnu OeHb nepefadyn YCTaHOBUTb HEBO3MOXHO, C [[aTbl M3roTOBMEHUA ToBapa (OKOHYaHMSA
BbINOMHEHNs paboTbl).

Bpea, npuuvHeHHbI BCNeACTBME HEOOCTATKOB TOBapa, NOAMEXUT BO3MELLEHUIO NPOAaBLOM
U N3roToBUTENEM TOBapa Mo BblGOpy NoTepnesLUero.

Bpea, npuumMHeHHbI BCneacTene HeQoCTaTKoB paboThl MK yCryrv, NOANEXUT BO3MELLEHMIO
NCNONHUTENEM.

4. N3rotoButenb (UCNOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpefd, MPUYUHEHHBIN >XU3HWU,
300pOBbIO UNN UMYLLIECTBY NOTPebUTENsa B CBA3N C MCNOMb30BaHWEM MaTtepuanos, 0bopyaoBaHus,
WHCTPYMEHTOB U WHbIX CpeacTs, HeobxoauMbIX ANs MPOM3BOACTBA TOBApPOB (BbINOMHEHUS paboT,
oKasaHus ycnyr), He3aBMCMMO OT TOrO, MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHNYECKUX 3HaHUN BbISIBUTb
nx ocobble CBOMCTBA UMK HET.

5. WNsrotoButenb (McnomHuTenb, npoaaBel) ocBob6OXOaeTcsl OT OTBETCTBEHHOCTWU, €CNu
OOKaXeT, YTO Bped NPUYMHEH BCNeACTBME HENPEeOAONMMOW CWMbl UMM HapylieHusa noTpebutenem
YCTaHOBIIEHHbIX MPaBU UCMOMb30BaHUSA, XPaHEHMS U TPaHCMOPTUPOBKM ToBapa (paboTkl, ycnyri).

UHpopmayusi 06 U3MEeHeHUSsIX: ®edeparbHbiM 3akoHoMm 21 Oekabps 2004 2. N 171-03 8 cmamabio
15 8HeCeHbI U3MeHeHUs
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu
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Cratbsa 15. KomneHcauusa mopanbHoOro spega

FTAPAHT: CmMm. 3Huuknoneauu, no3vLMM BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctatbe 15
HacTosLero 3akoHa

MopanbHbli Bpea, MNPUYMHEHHbIA MOTpebuTento BCNEACTBUME HapyLUEHUS M3roTOBUTENEM
(ucnonHuTenem,  NpogaBLOM,  YNONHOMOYEHHOW  OpraHuM3auMen  UNn  YrnorHOMOYEHHbIM
UHAMBMUOYanbHLIM NpeanpuHMMaTeneM, MMMNOPTEPOM) MpaB MoOTpedbuTens, npeayCMOTPEHHbIX
3aKoHaMmu ¥ nNpaBoBbIMU akTamu Poccuiickor denepaumm, perynmpyowmmMmm oTHoWeHUst B obnacTu
3awWwuTbl Npae noTpedutenen, NOANEXWUT KOMMEHCaLMM MNPUYMHUATENEM Bpeda Mpu Hanuuuu ero
BMHbI. Pa3mep komneHcauuy moparnbHOro Bpeaa onpefensieTcs CyAoM U He 3aBUCUMT OT pasmepa
BO3MELLLEHUSI UMYLLEECTBEHHOIO Bpeaa.

KoMneHcauuss MopanbHOro Bpeda OCYLUEeCTBMSIETCA HEe3aBUCMMO OT  BO3MeELLeHMus
MMYLLEECTBEHHOIO BpPeAa W NOHECEHHbIX NOTpebutenem yobITKOB.

UHopmauus 06 usmeHeHusix: Cmambsi 16 usmeHeHa ¢ 1 ceHmsabps 2022 2. - ®edeparibHbil
3akoH om 1 mas 2022 2. N 135-03
Cwm. npedbidywyro pedakyuro

Cratbsa 16. HGD,OI'IyCTI/IMbIe ycnoBuA 0orosopa, yuemndLwime npaBsa n0Tpe6|/|Ten9|, 3anpeThbl
1 06s13aHHOCTK, HanaraemMble Ha npoaasua (I/ICI'IOJ'IHI/ITGJ'IH, BnagenbLua arperaTopa)

FTAPAHT: Cm. 3QHumknoneamu, Mno3vLMM BbICLUMX CYAOB WU OpYyrMe KOMMEHTapum K ctaTbe 16
HacTosLero 3akoHa

1. HegonycTmbiMK yCrioBUSIMM OOroBOpa, yLeMnsowmMn npasa notpebutens, aBnsiTcs
yCroBusi, KOTOpble HapyLwawT npasBuna, YCTaHOBMEHHbIE MeXAyHapoAHbIMW  [OroBopamMmu
Poccunckon degepaumm, HacToAWwWmMM 3aKOHOM, 3aKOHaMN Y MPUHUMaEMbIMU B COOTBETCTBUM C HAMMN
WHBIMW HOPMaTUBHbLIMM NPaBOBbLIMK akTamu Poccuiickon Peaepauuu, perynupyrolmmm oTHOLEHUS B
obractu 3awmTbl npaB notpebutenen. Hegonyctumble ycrnoBus AOrosopa, yLemnswolwme npasa
noTpebutens, HUYTOXHbI.

Ecnn BknioveHne B O0OroBOp YCNOBUW, YLIEMASOWMX MnpaBa noTpebuTtens, MOBMeKno
npuyMHeHve yb6bITKOB MOTpebuTento, OHM MoAanexar BO3MELLEHUO NPOoAaBLOM (M3roToBUTENEM,
ncnonHuTeneM, MMMNoOpTepoM, Briagenbuem arperatopa) B MofHOM obbeme B COOTBETCTBMM CO
ctatbeln 13 HacTosiLero 3akoHa.

TpeboBaHue notpebutens o BO3MELLEHUN YObITKOB MOANEXUT YyOOBMETBOPEHUIO B TeYeHne
OEeCATU IHEN CO [iHA ero npeabsiBreHns.

FTAPAHT: MNonoxeHus ctatbn 16 (B pegakumm PenepanbHoro 3akoHa oT 1 mas 2022 r. N 135-93),
yCTaHaBnuBawLlMe nepedeHb HedonycTUMbIX YCIOBUMA  [OroBopa, VYLIEeMMAlWuX npasa
noTpebuTens, pacnpocTpPaHSATCS HA OTHOLLEHWS, BO3HUKLLME U3 paHee 3aKMYeHHbIX 4OroBOpOB

2. K HegonyCTUMbIM yCrOBUSAM JOMOBOPA, YLLEMIISIOWMM NpaBa noTpebutensi, OTHOCATCS:

1) ycnoBusi, KOTOpble MNPEeAOCTaBNAAT nNpoAdaBly  (M3rOTOBUTEMO,  MCMOMHUTEN!O,
YNOMHOMOYEHHOW OpraHnsaumMm WnnM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy, BnagenbLly arperatopa) npaBo Ha OOHOCTOPOHHUI OTKa3 OT UCMONHeHUs obsi3aTenbCcTBa
UNn OOHOCTOPOHHEE W3MEHEeHWe YycnoBun obsAsaTenbcTBa (NpeaMeTa, UEHbl, CpoKa U WHbIX
COrnacoBaHHbIX C NOTpebuTenemMm ycrnoBui), 3a WCKMYEHUEM CIlyYaeB, eCn 3aKOHOM UIN UHbIM
HOpMaTMBHbIM  MpaBoBbIM akToMm Poccunckon degepaumm npegycMoTpeHa BO3MOXHOCTb
npeaocTaBreHns AoroBOpoOM Takoro nNpaea;

2) ycnoBusi, KOTOpble OrpaHMyMBalOT MpaBo noTpedutenda Ha cBoOOOHLIN BLIGOP
TeppuTopManbHON NOACYAHOCTW CrOPOB, MPEeaYCMOTPEHHbIA MyHKTOM 2 cTtaTbl 17 HacToswero
3aKoHa;

3) ycnoBsusi, KOTOpble YyCTaHaBNMBAKT ANs NoTpebutens wrpadHble CaHKUUM WU UHble
0683aHHOCTK, NpensTcTBylOWME CBOOOAHOM peanu3aumm npaBa, YCTAHOBMEHHOro crtaTben 32
HacTosLwero 3akoHa;

4) ycnoBus,, KOTOpble WCKNIOYAKT WM  OrpaHn4YMBalOT OTBETCTBEHHOCTb NpoAaBua
(n3roToBMTENS,  WUCMOMHMTENS,  YNOMHOMOYEHHOW  OpraHuM3auum WM YNOSTHOMOYEHHOrO
MHOMBMAYaANbHOIO NpeanpuHMMaTensi, UMnopTepa, Bnagenbla arperatopa) 3a HEeUCNONIHEHWE UMK
HeHagnexatlee ncnosnHeHne 06a3aTenbCTB N0 OCHOBAHMAM, HE NPEeAYCMOTPEHHBIM 3aKOHOM;

5) ycnosusi, KoTopble 0OycrnoBnMBaKT nNpuobpeTeHne ofgHMx ToBapoB (paboT, ycnyr)
obsi3aTenbHbIM NpMOOpeTEHMEM UHbIX TOBapoB (paboT, ycnyr), B TOM 4uicrie npegycmaTpusaroTt
o6sa3aTenbHOe 3aKNiYeHne NHbIX 4OroBOPOB, €CIIM MHOE HE NPEeAYyCMOTPEHO 3aKOHOM,;
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6) ycnoBus, KOTOpble MpeaycMaTpmBaloT BbINOSIHEHWE OOMNOSHUTENbHBLIX PaboT (OkasaHue
OOMNOSNTHUTENbHBIX YCNyr) 3a nnaTy 6e3 nony4eHnst cornacusi notTpebuTens;

7) ycnoBusi, KOTOpble OrpaHM4YMBalOT yCTaHOBNEHHOe ctaTtben 16.1 HacTosiwero 3akoHa
npaBo noTpebutens Ha BbiGop cnocoba n hopmbl onnaTel ToBapos (paboT, ycnyr);

8) ycnoBusa, KOTOpble CcoAepXaT OCHOBaHWS [AOCPOYHOrO pPacTOPXeHus Jorosopa Mo
TpeboBaHMIO NpogasLua (MCnonHMTENS, BNagenbLua arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM UMK
MHbLIM HOPMAaTUBHbIM NMPaBOBbLIM akToM Poccurickon dPegepaunu;

9) ycnoBusi, KOTOpPblE YMEHbLUAIOT pa3Mep 3aKOHHON HEYCTOWKM;

10) ycnoBus, KOTOpble OrpaHM4YMBaloT nNpaBo Bblbopa Buaa TpeboBaHui, NpegyCMOTPEHHbIX
nyHktom 1 ctaten 18 wm nyHktom 1 craten 29 HacTosdwero 3akoHa, KOTopble MOryT ObITb
npeabsaBneHbl npogasuy (M3roTOBUTENO, MCMOSHUTENIO, YMNOMHOMOYEHHOW OpraHu3aumm unm
YNOMHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuUHUMaTento, MMNopTepy) NpuM npoJaxe TOBapoOB
(BbINONHEHUM PabOT, OKa3aHWM yCNyr) HeHaanexallero Ka4ecTBa;

11) ycnoBsus, KOTopble yCTaHaBNUBAKT 06a3aTenbHbIM AoCyaebHbI NOPSAOK pacCMOTPEHUS
CMopoB, €Cnn Takown NopsaoK He NPeayCMOTPEH 3aKOHOM,;

12) ycnoBus, KoTopble yCTaHaBNMBAOT ANns noTpebutena ob6s3aHHOCTb MO AOKa3biBaHWUIO
onpegeneHHbIXx 06CTOATENbCTB, OpeMsi [oKa3blBaHMS KOTOPbIX 3aKOHOM He BO3JIOXEHO Ha
notpebutens;

13) ycnoBus, KoTOpble OrpaHuyMBaloT noTpebutenss B cpeactBax M cnocobax 3awuTbl
HapyLLEHHbIX Mpas;

14) ycnosus, KOTOpble CTaBAT yAoBneTBOpeHne TpeboBaHun notpebuTtenen B OTHOLLIEHUN
ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCIOBUIN, HE CBA3aHHbIX C HegocTaTkaMmu
TOoBapos. (paborT, ycnyr);

15) nHble yCcnoBusi, HapyLlaloLwwmne npasuna, YCTaHOBIEHHbIE MEXAYyHapoa4HbIMW 4OrOBOpaMm
Poccunckon ®enepaumm, HacTosLWmMM 3aKOHOM, 3aKOHaMM 1 MPUHUMAEMbIMU B COOTBETCTBUM C HAMM
WHbIMM HOPMaTUBHbLIMM NPaBOBbLIMK akTamu Poccuiickon degepauum, perynmpyrowmmm OTHOLEHNS B
obnacTtu 3awuTbl NpaB noTpeduTenen.

3. MNpopasel (McnonHuTENb, BRagenew arperatopa) He BnpaBe OTKa3bliBaTb B 3aKMOYeHWUw,
WCMOMHEHNM [OroBOpa, HarnpaeliEHHOrO Ha npuobpeTeHne odHMX ToBapoB (paboT, ycnyr), no
npu4MHe oTkasa noTpebutens B NpnobpeTeHnn nHbix ToBapos (paboT, ycnyr). YObITkM, NPUYNHEHHBbIE
notpebuTenio BCrneacTBue HapylleHUsa ero npaBa Ha cBOGOAHbIV BbiGop TOBapoB (paboT, ycnyr),
BO3MeLLaTCA NPOAaBLOM (MCNOMHUTENEM, BnagenbLem arperatopa) B NOsIHOM o6beme.

3anpellaeTtcs yaosneTBopeHne TpeboBaHui notpebuTtenen B OTHOLWEHUM TOBapoB (paborT,
yCryr) ¢ HegocTaTKkaMy CTaBUTb B 3aBUCUMOCTb OT YCITOBUI, HE CBA3AHHbIX C HeAOoCTaTkamn TOBapoB
(pabor, ycnyr).

3anpelyaeTcsa oTka3 B 3aKM0YeHUN JOroBOpa U BO BHECEHUM U3MEHEHUI B IOrOBOP B Cryyae
NpPaBOMEPHOro ykasaHusi noTpebutenem Ha HegoNyCTUMbIE YCNOBUS 4OrOBOpa, yweMnaLme npasa
noTpebuTens, B LENAX UCKNIOYEHUS Takux ycnosuii. Mpu npegbasneHun notpedutenem TpeboBaHus
06 MCKIYeHM U3 A0roBopa HeAonyCTUMbIX YCNOBUIM AOroBOpa, yWeMnsowmux npasa notpeburens,
yKasaHHoe TpeboBaHMe MOONEXUT PacCMOTPEHUIO B TeYeHWe [ecATU [OHeW Co [OHA  ero
npeabsBneHMs ¢ obasaTtenbHbiM U3BeLWeHWeM noTpebutens o pesynbTaTax PacCMOTPEHUS U
NPYHATOM MOTUBMPOBAHHOM PeELLEHMM NO CYLLECTBY yKazaHHOro TpeboBaHus.

Mpopasey (ncnonHuTEnb, BNagenew arperatopa) He BnpaBe 6e3 nonyvyeHus cornacus
notTpebuTens BbINONHATL AONONHUTENBbHbIE PaboThl (OKa3biBaTb AOMOMHUTENbHbBIE YCIyri) 3a nnaty.
MoTpebutenb BnpaBe oOTkas3aTbCA OT OnnaTbl TakMx paboT (ycnyr), a ecnu OHW OnriadeHbl, BnpaBe
notpeboBaTtb OT NpogasLa (UCNONHUTENS, BNagernbLa arperatopa) Bo3Bpara ynniadeHHON CyMMbI.

Cornacne notpebutens Ha  BbINOMHEHWE  OONOMHUTENbHbIX  paboT  (OkasaHue
OOMOMHUTENbHBLIX yCnyr) 3a nnaty odopMnsaeTcs NpoAaBLOM (MCNONHUTENEM, BnagenbLem
arperatopa) B NCbMEHHON bopMe, eCcnmn MHOE HEe NpedyCcMOoTpeHo 3akoHOM. O6S3aHHOCTL goKa3aTb
HanuMumMe Takoro corracus unum obCcToAaTenbCTBa, B CUMY KOTOPOro Takoe cornacve He Tpebyetcs,
BO3MaraeTcs Ha npogasua (UCnonHUTens, Bnagensua arperatopa).

4. MNMpogasel (MCNONHUTENDb, BNagernel arperatopa) He BnpaBe OTKa3bliBaTb NOTPeOUTENO B
3aKMNOYEeHNN, UCMOMHEHUN, U3MEHEHUN WNN PaCTOPXEHUMU JoroBopa C notpebutenem B CBA3M C
OTKa3oM noTpebuTena npenocTaBuUTb MNEPCOHarbHble OaHHbIe, 33 WUCKIIOYEHMEM CrlyyaeB, ecrnu
00683aHHOCTb MpefoCTaBNEeHNss TakMX AaHHbIX NpedycMoTpeHa 3akoHogaTenbcTBom Poccuiickon
depnepauyunn nnn HenocpeacTBEHHO CBA3aHa C UCMOMHEHNEM OOroBopa ¢ notpeburenem.

Mpn npegbsBneHun noTpebutenem TpeboBaHMA O NPeAoCTaBEeHUN MHOPMaUUN O
KOHKPETHbIX MPUYMHAX W MNPaBOBbIX OCHOBAHMAX, ONPEAENSALWMUX HEBO3MOXHOCTb 3aKIYeHus,
WCNOMNHEHNS, UIBMEHEHUS NN pacTopPXKeHUst AoroBopa 6e3 npeaocTaBneHns NepCcoHanbHbIX AaHHbIX,
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B MMCbMEHHOW popmMe (B TOM ymncne B hopMe 3MEeKTPOHHOro JOKyMeHTa) npoaaseL, (MCNONMHUTENb,
Bnagerney arperaTopa) JOJKEH NPeaoCcTaBUTh TaKyld MHAOPMALMIO B TEYEHUE CeMU OHEWN CO OHS
npeabaBneHns ykasaHHoro TpebosaHums.

Mpogasey  (ucnonHutenb, BRageney arperatopa) npegocTaBnseT  UHopmMauumio
notpebutento B Ton popme, B KOTOPOU nNpeabsBneHo TpeboBaHme noTpebutens o npegocTtaBneHum
MHOpMaLMM O KOHKPETHbIX MPUYMHAX M NPaBOBbIX OCHOBaHUNAX, ONpeaenstowmnx HEBO3MOXHOCTb
3aKMNOYEHNs, UCMOSNHEHNS, W3MEHEHWss WunuM pacTopXkeHus pgoroBopa 6e3 npegocTaBneHus
nepcoHanbHbIX AaHHbIX, ECNIN MHOE He yKa3aHo B 3TOM TpeboBaHuu.

MNpn npeobsasneHun noTpebutenem TpeboBaHWS O npefocTaBneHuM KHdopMauum o
KOHKPETHbIX MpUYMHaX W NPaBOBbIX OCHOBAHUAX, ONPEAEensoWmnX HEBO3MOXHOCTb 3aKMioYeHus,
NCMOMHEHNS, U3MEHEHWNSI UMW PacTOPXXeHUs aoroeopa 6e3 npefocTaBneHns NepCcoHanbHbIX AaHHbIX,
B YCTHOW (bopme Takas nHdopmaLums AomkHa OblTe NpefocTaBneHa HesaMmeanmTenbHo.

UHopopmayusi 06 usMeHeHUsIX: ®edeparibHbIM 3akoHOM om 5 mas 2014 2. N 112-®3 Hacmoswul
3akoH dononHeH cmameel 16.1

Cratba 16.1. ®opmbl U nopsagoK onnaTbl NpyU Npodake ToBapoB (BbIMOMHEHUW pabor,
oKasaHun ycnyr)

FTAPAHT: CM. sHumKknoneaun, no3vuMu BbICWIMX CYOOB W OpyrMe KOMMeHTapum K ctatbe 16.1
HacTosLero 3akoHa

UHopmauusi 06 usmereHusix:  [lyHkm 1 usmeHeH ¢ 1 urons 2021 2. - ®edeparibHbil 3akoH om 31
uronist 2020 e. N 290-03
Cwm. npedbidywyro pedakyuro

1. MNpopaeey (McnonHuTenb, Brageney arperatopa B ClyyYyae MWCMNONb30BaHUS B CBOEK
0eATeNbHOCTU HanU4YHbIX pacdyeToB € noTpebutenem) obssaH obecneynTb BO3MOXHOCTb Onnathl
ToBapoB (paboT, ycnyr) nyTem Ucnonb30BaHUSA HaLWOHAIbHbIX NMATEXHbIX NHCTPYMEHTOB, a Takke
HaIMYHbIX pacyeToB MO BbIbOpY NoTpebuTens.

O6s13aHHOCTL 06ecneunTb BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycnyr) ¢ UCnonb3oBaHNEM
HaUMOHarnbHbIX NATEXHbIX WHCTPYMEHTOB B paMKaxX HaUMOHAaNbHOW CUCTEMbl MMATEXHbIX KapT
pacnpocTpaHseTca Ha npogasua (UCNONHUTENs, Bnagernbla arperatopa), y KOTOpPOro Bblpyyka OT
peanusaumm ToBapoB (BbINOMHEHMS paboT, okasaHWa ycnyr) 3a NpeawecTBYOWNA KaneHaapHbIi rog
npesblaeT ABaauaTb MUNIIMOHOB pybnen.

Ecnu mecto onnaTbl ToBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpeaocTaBnsitoTCs
ycrnyru goctyna K noABWXKHOW pagnotenedOoHHON CBA3M U (UNn) cpeacTBaM KOMMEKTUBHOMO A0CTyna
K  WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON  ceTu  "VIHTepHeT", npogasel  (MCNOMHUTENDb)
ocBoboxgaeTcs oT 0683aHHOCTM 0B6ecneynTb B 3TOM MeCTe BO3MOXHOCTL onfaTbl ToBapoB (pabor,
yCIyr) ¢ UICNONb30BaHMEM HaLMOHANbHbIX NNATEXHbLIX MHCTPYMEHTOB.

Mpogasel ocBoboxgaeTcsa OT 06s3aHHOCTUM 0b6ecnevnTb BO3MOXHOCTb OMnfiaTbl TOBApOB C
NCNONb30BaHMEM HaALMOHAmNbHbLIX MNNAaTEXHbIX WMHCTPYMEHTOB B TOProBOM OObLEKTE, BbIpyyka OT
peanusauum TOBapoB B KOTOPOM COCTaBnsieT MeHee NATU MUNNMOHOB pybnen 3a npealecTBYOLWMI
KaneHgapHbIn rog.

FAPAHT:  O6 oTBETCTBEHHOCTM 3@ HEUCTIOSNIHEHNE YKa3aHHOW 065s3aHHOCTU cM. KoAll PO

2. OnnaTta TOBapoB (PaboT, ycnyr) MOXET NPon3BOAUTLCA NOTpPebuTenem B COOTBETCTBUM C
yKasaHveMm npogasua (MCrosHuTens) nyTemMm pacyeToB Yyepe3 CyObeKTOB HauMOHaNbHOW NnaTexHon
CUCTEMbI, OCYLLECTBAAILWMX OKazaHue NnaTeXHbIX YCrnyr B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon degepaumm 0O HaUMOHaNbHOM NNATEXHOW CUCTEME, €CNU MHOE He YCTaHOBIEHO
deaepanbHbIMU 3aKOHAMWN UM UHBIMY HOPMaTUBHbBIMM MPaBOBbLIMK akTaMn Poccuiickon denepaunn.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanM4YHbIMU OEHEXHbIMU cpeacTBaMmn oba3aTenbcTea
notpebutena nepen npoaaBUOM (MCMOMHUTENEM) NO onnaTte ToBapoB (paboT, ycnyr) cyuTarTcs
UCMOMHEHHbIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HanuyHbIX
AEHEeXHblX CpeAcTB npogasuy (McnonHuTento) nubo nnatexHomy areHTy (cybareHTy),
OCyLLeCTBRsAOLWEMY OeATEeNbHOCTb N0 NPUeMy nnaTexen puanyecknx nuu.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepesBoda npeaocTaBnsieMbiXx NOTpebutenem
HanMYHbIX OEHEeXHbIX cpeactB 6e3 OoTKpbITMA 6HaHKOBCKOro cyeta obs3atenbcTtBa notpebutens
nepea NpoAasLOM (MCMONHUTENEM) MO onfaTte ToBapoB (paboT, yCnyr) CYNTaTCS UCMOMNMHEHHBIMA B
pasmepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA NOTpebuTenemM HanmyHbIX AEHEXHbIX
CpeacTB  KpeauTHOW opraHmsaumm nunbo GaHKOBCKOMY MnaTexHomy areHTy (cybareHty),
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OCYLLECTBIAKLWUM SEATENBbHOCTL B COOTBETCTBUM C 3akoHOZaTenscTtBOM Poccuiickon degepauum o
HaLMOHAaIbHOW NNaTEXHOW cUcTeEME.

Mpn onnate ToBapoB (paboTt, ycnyr) nyTemM nepeBoga LEHEXHbIX CPeacTB B paMKax
npuMmeHsieMblx ¢opM 6e3HanuyHbiXx pacyeToB obAsaTenbcTBa noTpebutensa nepes NpoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CHMTAKTCA UCMOMHEHHLIMU B CyMMeE, YKa3aHHOM
B pacnopsXeHun O nepeBOAe OEHEXHbIX CPeAcTB, C MOMEHTa NOATBEPXAEHMS ero UCMNOSHEHUS
obcnyxxusatoen notTpebutensa KpeauTHOM opraHusaumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npoaasLy (MCMOMHUTENIO) 3anpeLLEeHO YyCTaHaBNUBaTb
B OTHOLLEHWWN OOHOro BnAa ToBapoB (paboT, ycnyr) pasnuyHble LUeHbl B 3aBUCMMOCTM OT crnocoba mnx
onnatbl MOCPEACTBOM HAmNM4YHbIX PacyeToB MMM B pamMKax NPUMEHsiEMbIX (opM Oe3Hann4YHbIX
pacyeToB.

5. MNpopagey, (MCNonHUTENBL) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Y NOTpebuTens yobbITku,
Bbl3BaHHble HapyLleHnem TpeboBaHui nyHKTa 1 HacTosLWen cTaTby.

CraTtbsa 17. CynebHaga 3awmrta npae notpebutenen

FTAPAHT: CM. 3SHuumknoneaun, no3vuUK BbICLUMX CYAOB W Apyrne KOMMEHTapum K ctatbe 17
HacTosLero 3akoHa
O paccMOTpeHun cyoamu rpakaaHCKuMX Oen Mno crnopam O 3awmte npae notpedbutenen cwm.
noctaHosneHve NneHyma BepxosHoro Cyga P® ot 28 uioHa 2012 . N 17

UHpopmayus o6 usmeHeHusix:  [lyHkm 1 usmeHeH ¢ 3 ceHmsbps 2018 e. - ®edeparibHbIl 3aKOH
om 4 uroHs 2018 2. N 133-03
Cwm. npedbidywyro pedakyuro

1. S3awwuTa npaB noTpedbuTenen ocyLLEeCcTBASETCH CyA0M.

3awmuTta npaB notpebuTenen ycnyr, oOkKasbiBaeMblX (PUHAHCOBbIMW OpraHM3aunsamu,
OpraHusylLwmMmM B3aMMOAENCTBUE C YMOMHOMOYEHHbIM MO npaBaM noTpebuTtenen UHAHCOBbIX
ycnyr B cooTBeTcTBUM ¢ PepgepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM MO npaBam noTpebutenen
PUHAHCOBLIX  yCrnyr", OCywWecTBNseTca C OCOBEHHOCTAMK, YCTAHOBIIEHHbIMW  YKa3aHHbIM
depepanbHbIM 3aKOHOM.

UHpopmauus 06 usmeHeHusix:  ®edepasibHbiM 3akoHoM 21 Oekabps 2004 e. N 171-03 nyHkm 2
U3/10)keH 8 HosoU pedakuuu
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Ucku o 3awuTe npae notpebuteneit MoryT 6biTb NpeabsBReHbl MO BbIGOPY UCTLA B CyA NO
MecTy:

HaxOXOEHUst  opraHu3auuMu, a €ecnu  OTBETYMKOM  SIBNSIeTCS  UHAMBUAYasbHbIN
npeanpUHUMATENb, - €r0 XUTENbCTBA;

XUTENbCTBA UK NpebbiBaHMs UCTLA;

3aKIYEHUS UMW UCNOMHEHNS 4OroBOpa.

Ecnu uck K opraHunsauum BbiTekaeT M3 AeATENbHOCTY ee dunmana unu npeacTaBuTenbCTBa,
OH MOXeT ObITb NpeabsIBIIEH B CyA N0 MECTY HaxoXaeHUst ee dounmana unu npeacraBuTensLCTBa.

UHpopmayus o6 usmeHeHusx:  @edeparibHbiM 3akoHoM om 18 urons 2011 e. N 242-®3 nyHkm 3
u3roxeH 8 Hogol pedakuuu, scmynatoweu 6 cury ¢ 1 agaycma 2011 e.
Cm. mekcm riyHKkma 8 rpeodbidyuwed pedakyuu

3. MNoTpebuTtenun, nHble UCTUbI MO UCKaM, CBSI3aHHbIM C HapyLleHMeM npaB noTpebuTenen,
ocBOOOXOalTCs OT ynnaTtbl rOCYy4apCTBEHHOW MNOLUSMHBI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuinckon ®epgepaunm o Hanorax u cbopax.

naea Il. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB nNoTpeduTensam

FAPAHT:  Cwm. cxemy "3awumTa npaB notpebutenen npyu npogaxe ToBapoB”

UHgpopmayuss 06 usmeHeHusix: @DeodepasribHbIM 3aKoHOM om 25 okmsabps 2007 2. N 234-®3 s
HauMeHo8aHU€e BHECEHbI U3SMEHEHUS, 8cmyrnaruwue 8 cusly Mo UcmeYyeHuu copoka nsmu OHed
rocne 0HS oghuyuanbHo20 onybriukogaHusi Ha3geaHHO20 ®edepasibHO20 3aKoHa
CmM. mekcm HauMmeHogaHus 8 rpedbidyuwel pedakuyuu

21.10.2024 Cucrema TAPAHT 18


https://internet.garant.ru/document/redirect/12187279/2
https://internet.garant.ru/document/redirect/57589509/0
https://internet.garant.ru/document/redirect/77531646/0
https://internet.garant.ru/document/redirect/70194860/0
https://internet.garant.ru/document/redirect/71958470/2
https://internet.garant.ru/document/redirect/71958414/0
https://internet.garant.ru/document/redirect/12138155/112
https://internet.garant.ru/document/redirect/12161685/31
https://internet.garant.ru/document/redirect/12188101/13
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/5521259/0
https://internet.garant.ru/document/redirect/12156685/104
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Crartbsa 18. NpaBa notpebutens npu obHapyXeHnn B TOoBape He4OCTaTKoB

FTAPAHT: CM. 3SHuumknoneamn, no3vuun BbICLUMX CYAOB W Apyrne KOMMEHTapum K ctatbe 18
HacTosLero 3akoHa

UHpopmayus o6 uameHeHusix: @DeodepasibHbIM 3aKoHOM om 25 okmsabpsa 2007 2. N 234-®3 s
nyHKmM 1 8HeCeHbI U3MEHEHUSs, eCmyrnarouiue 8 Cusly ro UcmeydyeHuu copoka nsamu OHel rnocre OHS
oghuyuansHoe2o ornybriukosaHusi HazeaHHo20 PedepasibHO20 3aKoHa
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

1. MNoTpebutens B cnydyae obGHapyXeHWss B ToBape HEAOCTaTKOB, €CrM OHU He Obinu
OroBOPEHbI NPOAABLIOM, MO CBOEMY BblOOpPY BripaBe:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e Mapku (3TUX xe MoAenu n (Mnu) apTukyna);

notpeboBatb 3amMeHbl Ha TakOM e ToBap Apyrom mapkm (mMogenw, apTukyna) ¢
COOTBETCTBYIOLUM NepepacyeToM MOKYNHOW LieHbI;

notpeboBaTb COPa3MEPHOro YMeHbLLEHUSA MOKYNHOW LiEeHBbI;

notpeboBatb HesdamennuTenbHOro 6e3B03Me3qHOro0 YCTpaHeHUs He4oCTaTKOB ToBapa vnuv
BO3MeELLEHNSA pacxodoB Ha UX ucnpaesneHme notpedbutenem unm TpeTbUM NMLOM;

OTKa3aTbCHA OT WUCMOSMHEHMS AOroBopa Kynnu-npogaxu n notpeboBaTtb Bo3BpaTa ynnavyeHHom
3a ToBap cymmsbl. o TpeboBaHuio npoaaBLa u 3a ero cyeT NnoTpedbuTtens 4oMKEH BO3BpaTUTb TOBap
C HegocTaTKamMm.

Mpn 3Tom noTpebutenb BnpaeBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUSA YObITKOB,
NPUYUHEHHBIX eMY BCReACTBME MPOLaXM ToBapa HeHagnexallero kavyecrsa. YObITKM BO3MeLLaloTCA
B CPOKW, YCTAHOBMEHHbIE HACTOSALWMM 3aKoHOM ANd yOOBMETBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHui
notpebutens.

B oTHOWeEHWN TexHW4Yeckn CnoXHOro ToBapa noTpebutenb B crnydae oBHapyXeHus B HeM
HeJoCTaTKOB BrpaBe 0TKa3aTbCsA OT MCMOMHEHUS JOroBopa Kynnu-npoaaxu n notpebosaTtb Bo3BpaTa
ynnadeHHoM 3a Takon ToBap CyMMbl NGO NpeabsiBUTbL TpeboBaHME O ero 3aMeHe Ha TOBap 3TOWM Xe
Mapku (MOAenwu, apTuKkyrna) WNM Ha TakoW e ToBap Apyron Mapkm (mogenu, apTukyna) c
COOTBETCTBYIOLUM NepepacyeToM MOKYMHOW LieHbl B TedeHue NaTHaguatv OHen CO OHA nepegayu
notpebuTtenio Takoro ToBapa. [lo mMcCTeyeHUM I3TOro Cpoka ykasaHHble TpeboBaHuA nognexar
yOOBMETBOPEHWNIO B OAHOM M3 CneayoLmx cryvaes:

oBHapy>xeHue CyLLeCTBEHHOrO HegocTaTka ToBapa;

HapyLLUeHNe YyCTaHOBIEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEeHUs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMOMb30BaHNA TOBapa B TeYEHME KaXK4oro roga rapaHTMMHOrMo CpokKa B
COBOKynHOCTM Bonee yem TpuauaTb AHEN BCNEACTBME HEOQHOKPATHOIO YCTPAHEHUS ero pasfnnyHbIX
HeLoCTaTKOB.

[MepeyeHb TeXHWYECKM CIOXHbIX ToBapoB YyTBepxaaeTcs [lpaButenbctBoM Poccumnckom
degepauun.

UHpopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 s
MYHKM 2 8HECEHbI USMEHEHUS
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

2. TpeboBaHus, ykasaHHble B NMyHkTe 1 HACTOsILEN cTaTbW, NMPeabaBnATCS NoTpeduTenem
npogasuy nvMbo YNOSTHOMOYEHHOW OpraHusaumM UnM  YNosIHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpuHUMaTento.

UHopmayus 06 usmeHeHusix: ®@edepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
MyHKM 3 8HECEHbI USMEHEHUS, 6Cmyrnarouue 8 cusy ro ucme4dyeHuu copoka nsmu OHel rocre OHS
oguyuanbHoz20 onybrukogaHus HasgaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

3. MNoTpebutens BnpaBe NpeabsBuUTb TpeboBaHMSA, ykasaHHble B ab3auax BTOPOM WU NATOM
NnyHKkTa 1 HacTosILLEN CTaTby, U3roOTOBUTENMIO, YNONTHOMOYEHHOW OpraHn3aunm unm yrnosiHoMO4YeHHOMY
MHAMBMAYanNbHOMY NpeanpuHUMaTerno, UMNopTepy.

Bmecto npeabsaBneHus atux TpeboBaHun noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENIO
UnNu MMnNopTepy ToBap HeHaanexallero kavecrtsa M notpebosaTb BO3BpaTa YMrayeHHOM 3a Hero
CYMMBbI.

4. YTpatun cuny.

UHpopmayus 06 usmeHeHusix:  Cm. mekem riyHKma 4

UHpopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MYHKM 5 8HeECEeHbI USMEHEHUS, eCmyrarouue 8 cusy ro ucmeyeHuu copoka rnsamu OHel riocre OHS
oguyuansHoz2o onybrukosaHus HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

5. OtcyTcTBME Yy NOTpPebuTENd KAcCOBOrO UM TOBAPHOrO 4Yeka NMbO MHOro OOKyMEHTa,
yaoOCTOBEpSOWMX (hakT M ycrioBust MOKYMKM ToBapa, He sIBNSIETCA OCHOBaHMEM Ansi OTkasa B
yAOBNETBOPEHUN €ro TpeboBaHN.

FTAPAHT: B cootBetctBuM co crtatben 493 K P® otcytctBne y notpedbuTtens ykasaHHbIX
JOKYMEHTOB He nulIaeT €ero BO3MOXHOCTM CCbINTaTbCA Ha CBUOETENbCKME MOKa3aHus B
noaTBEPXXOEHWE 3aKNYeHNs 4oroBopa

Mpopasey  (M3roToBUTENDL), YMNOSIHOMOYEHHAA OpraHu3aumst WM YNONHOMOYEHHbIN
MHOMBMAYaNbHbLIV NpeanpuHUMaTens, MMNopTep 06si3aHbl MPUHATL TOBap HeHaanexallero kKayecTsa
y notpebutensa n B crnydyae HeobXxoAMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [MoTpebutens
BrpaBe y4yacTBOBaTb B MPOBEPKe KayecTBa ToBapa.

B cnyyae cnopa o npudnHax BO3HUKHOBEHWS HEAOCTATKOB ToBapa npofaseL, (M3rotoBuTensb),
YNONMHOMOYEHHAA oOpraHmMsaumsa WnNn  YNOmHOMOYEHHbLIN  MHAMBMAYANbHLIA  NpeanpuHMMaTenb,
umMnopTep 0bs3aHbl NPOBECTUN 3KCMEPTU3Yy TOBapa 3a CBOM CYET. DKcnepTusa ToBapa NpoOBOAMTCH B
CPOKM, YCTaHOBIMEHHble cTatbamn 20, 21 un 22 HacTodwero 3akoHa Ans yOoBNeTBOPEHUS
cooTBeTCTBYyOWUX TpeboBaHun notpebutensa. [loTpebutenb Bnpase npucyTCTBOBaTb MpU
npoBegeHnn aKcnepTusbl ToBapa 1 B Criyvae Hecornacus ¢ ee pesynbTataMmm OCNopuTb 3aknioveHue
Takow aKcnepTusbl B cyaebHOM nopsake.

Ecnn B pesynbrate 9KcnepTtu3bl TOBapa YCTAHOBMIEHO, YTO €ro HeoCTaTKM BO3HMKIIN
BCreacTBne OOCTOATENLCTB, 3@ KOTOpble He OTBevaeT npoaaBel (M3roToBUTENL), NMOTpebuTenb
06s3aH  BO3MeCTUTb  npogaBuy  (M3roTOBUTEMID),  YNOMHOMOYEHHOM  OpraHu3aumm  unu
YNONHOMOYEHHOMY MHAMBUAYaNbHOMY MpeanpuHMMaTento, MMNopTepy pacxoibl Ha npoBedeHue
3KCnepTusbl, a TakkKe CBA3aHHble C ee MpPoBedeHVMEM pacxofbl Ha XpaHeHue U TPaHCNOPTUPOBKY
TOoBapa.

UHopmauusi 06 usmeHeHusix: @edepasribHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 s
MyHKM 6 8HeCceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. [lMpopasel (M3roToBMTEMb), YMNOMHOMOYEHHaAs oOpraHMsauusa unM  YNnorHOMOYEHHbIN
WHOMBUAYaNbHbIA NpeanpuHUMaTtens, UMNOPTEP OTBEYaET 3a HeJocTaTKu ToBapa, Ha KOTOpbli He
YCT@HOBMIEH TFapaHTUMHBIA CPOK, €criv noTpebutenb AOKaXeT, YTO OHM BO3HMKAM L0 nepenadu
TOBapa NoTpPeduTento U No NpMYNHaAM, BOSHUKLLMM 0 3TOr0 MOMEHTA.

B oTHOweHMn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHBIA CPOK, npopaseL
(n3roToBMTENb), YMONTHOMOYEHHas OpraHu3aunsa WM YNONMHOMOYEHHbIM  MHAMBUAOYalbHbIN
npeanpuHUMaTenb, UMNOPTEP OTBEYaEeT 3a HeAOCTaTKN ToBapa, eCrv He JOKaXeT, YTO OHU BO3HUKIIN
nocne nepegayn ToBapa noTpebuTento BCneacTBuMe HapylweHusa notpebutenem npasun
NCNONb30BaHWS, XPaHEHWs WU  TPaHCMNOPTUPOBKM ToBapa, QOENCTBUA TpeTbuMX Nuy  Unu
HenpeogonMMONn CUnbl.

UHpopmayus 06 usmeHeHusix:  PedepasibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 nyHkm
7 U3roxeH 8 Hosol pedakuyuu
Cm. mekcm riyHKma 8 rnpedbidyuwieli pedakuyuu

7. [octaBka KpynHorabapuTHOro ToBapa M ToBapa BecoM 6onee nATM KWMMoOrpaMMoB Ans
PEMOHTA, YLEHKW, 3aMeHbl U (UnNKn) BO3BpaT MX NOTPEeOMTENIO OCYLLECTBASIOTCA Cunamu 1 3a cyeT
npoaasua (M3rotToBUTENS, YNOTHOMOYEHHON OpraHu3aumm unm ynosiHOMOYEHHOro UHANBMUAYANbHOMoO
npeanpuHumaTens, uMmnopTtepa). B cnyyae HeucnonHeHus AaHHOM 06SA3aHHOCTU, a Takke npu
OTCYTCTBUM npoAaBua (M3roToBUTENS, YMNOSIHOMOYEHHOW OpraHu3aumm Wnn  ynosriHOMOYEHHOro
MHOMBMAYANbHOIO NpeanpuHUMaTens, uMmnopTepa) B MECTe HaxoXaeHus noTpebutenst goctaBka u
(vnn) BO3BpaT yKasaHHbIX TOBApPOB MOryT OCYLleCTBNATbCA noTpebutenem. MNpu 3ToM nNpopasew
(n3roToBMTEND,  YNOMHOMOYEHHas OpraHu3auus UMM YNONTHOMOYEHHbI  UHAMBWUAYANbHbIN
npeanpvHumarens, uMnopTep) obsi3aH BO3MECTUTb NOTPEeOUTENO pacxobl, CBsA3aHHbIE C JOCTaBKON
1 (Mnun) BO3BpPaTOM YKa3aHHbIX TOBaApOB.

CraTtbsa 19. Cpoku npenbsiBneHns notpebutenem TtpeboBaHMIA B OTHOLUEHUN HEOOCTATKOB
TOoBapa

FAPAHT: Cwm. 3Huuknonegumm, no3vuUM BbICLUMX CYAOB W AOpyrne KOMMEHTapum K ctatbe 19
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https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/70194860/43
https://internet.garant.ru/document/redirect/10164072/493
https://internet.garant.ru/document/redirect/136956/0
https://internet.garant.ru/document/redirect/12138155/113009
https://internet.garant.ru/document/redirect/12138155/113025
https://internet.garant.ru/document/redirect/57592270/0
https://internet.garant.ru/document/redirect/77531623/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HacTosLero 3akoHa

UHpopmayuss 06 usmeHeHusix: DedepalibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-@3 s
nyHKmM 1 8HeCeHbl U3MEHEeHUs
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. MNMoTpebutenb BnpaBe NpeabABUTbL NPeayCMOTPEHHble cTaTber 18 HacToswero 3akoHa
TpeboBaHua K npoaasuy (M3roTOBUTENIO, YMNOSTHOMOYEHHOW OpraHv3auvv Unmn yrnosIHOMOYEHHOMY
nHAMBUAYanbHOMY MpeanpuHUMaTento, UMNopTepy) B OTHOLLEHWM HEeLOCTaTKOB ToBapa, eCrii OHU
oBHapyXeHbl B Te4YEeHNe rapaHTUAHOIO CpoKa UIN CpoKa rOAHOCTW.

B oTHOoweHwn TOBapoB, Ha KOTOPble TrapaHTUWHbIE CPOKUW WM CPOKM TOAHOCTM He
yCTaHoBMeHbl, NOTpebuTens BNpaBe NpeabaBUTb yYKasaHHble TpeboBaHWs, ecnn HeJocTaTkn TOBapoB
obHapyxeHbl B pa3yMHbI CPOK, HO B Npeaenax AByX NeT Co OHA nepefayvn ux notpebutento, ecnu
B6onee AnuTENbHbIE CPOKM HE YCTAaHOBMEHbI 3aKOHOM MW JOTOBOPOM.

UHpopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 s
MyHKM 2 8HeCeHbl U3MEHEHUS
Cm. mekcm riyHKma 8 rpedbidyuwieli pedakuyuu

2. MapaHTMNHBIN CPOK TOBapa, a Takke CpPOK ero crnyxbbl Uc4HMCNseTca CO AHA nepegavu
ToBapa notpebutento, ecnm MHoe He NpegyCMOTPEHO AOroBopoM. Ecnu aeHb nepegayn yctaHOBUTb
HEBO3MOXHO, 3TU CPOKM UCHUCHSIOTCA CO OHA U3rOTOBMNEHUS ToBapa.

[na ce3oHHbIX TOBapoB (06yBW, ogexabl U NPOYMX) 3TU CPOKM UCHUCNAKTCH C MOMEHTa
HacTynneHnss COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTynneHWss KOToporo  onpegensiercs
COOTBETCTBEHHO cybbekTamu Poccunckon degepaumm mcxodsa M3 KNMMaTUYECKUX YCroBUW MecTa
HaxoxgeHus notpebutenen.

Mpn npogaxe ToBapoB Mo obpasuam, NO MO4YTe, a Tawkke B Cry4asx, ecriv MOMEHT
3aKIoYeHns JoroBopa Kynnu-npodaxu u MOMEHT nepegadyn toBapa noTpebuTento He coBnagator,
3TM CPOKM WCHUCIIAIOTCSA CO [OHS [JOCTaBku ToBapa noTtpebutento. Ecnu notpebutens nuweH
BO3MOXHOCTM UCMOMb30BaTb TOBAap BcreacTsBMe oO6CTOATENbCTB, 3aBUCAWMX OT MpodaBua (B
4YaCTHOCTW, TOBap Hy>O4aeTcs B CneLnanbHOW yCTaHOBKE, MOAKIMIOYEHUN Unn cbopke, B HEM UMEIDTCS
HedoCTaTKM), rapaHTUNHBIAN CPOK HE TeyeT A0 YCTpaHeHus NpoAaBLOM Takux obctoAaTenbcTB. Ecnu
AeHb OO0CTaBKMW, YCTaHOBKM, NOAKMYeHUs, cOOpku ToBapa, YCTpPaHeHWs 3aBUCALLMX OT npoaasua
o6CTOATENBCTB, BCNEACTBNE KOTOPbLIX NOTPEOBUTENL HE MOXET MCNONb30BaTb TOBAp NO HA3HAYEHWIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM MCHUCHSKOTCA CO AHA 3aKITYEHUs OroBopa Kynin-npogaxu.

Cpok rogHocTu TOBapa onpefenseTca nepuooM, MCHUCHSEMbIM CO [AHS W3rOoTOBMEHUst
TOBapa, B TeYEeHWe KOTOPOro OH MPUrofeH K UCMOSb30BaHUIO, UNN AaTon, 4O HACTYNIEHNA KOTOPOu
TOBap MPUroAeH K NCrnosib30BaHMIo.

MpoaomkMTenbHOCTL CpoKa rOAHOCTU ToBapa [AOSPKHa COOTBETCTBOBaTb 0OA3aTenbHbIM
TpeboBaHuaM k 6esonacHOCTV ToBapa.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MYHKM 3 8HECEHbI UBMEHEHUS
Cm. mekcm riyHKkma & rpedbidyuied pedakyuu

3. MapaHTWiiHbIE CPOKM MOTYT yCTaHaBNMBATbCS Ha KOMMMEKTYLWMEe U3Oennusa u CoCTaBHble
4YacTu OCHOBHOrO ToBapa. [[apaHTMNHbIE CPOKM Ha KOMMMEKTYKLWMe M3Oernus U COCTaBHble 4YacTu
NCUYUCIISIOTCS B TOM XXe Nopsigke, YTO U rapaHTUNHbBIA CPOK HA OCHOBHOW ToBap.

apaHTUHbIE CPOKM HA KOMMMEKTYHLIME U3AENUs U COCTaBHblE 4acTy TOBapa CYMTAOTCA
paBHbIMW FapaHTUAHOMY CPOKY Ha OCHOBHOE u3genve, eCcnu UHoe He YCTaHOBMeHO oroBopom. B
crny4ae, ecnu Ha KOMMMEKTylLWee u3genue n CoCTaBHYK YacTb ToBapa B [OroBOpe YCTaHOBIIEH
rapaHTUNHbBIA CPOK MEHbLUEN MPOAOIIKUTENBHOCTU, YEM rapaHTUMHBLIN CPOK Ha OCHOBHOE usfernue,
notpebutens BnpaBe npeabaBUTb TpeboBaHWs, CBA3AHHbIE C HegocTaTkaMy KOMMIEKTYHOLWEro
n3gennst U1 COCTaBHOW 4acTu ToBapa, Npu MX OBHApy>XeHMM B TedeHue rapaHTUMHOro Cpoka Ha
OCHOBHOE 13gernue, ecrnv Hoe He NpeaycMOTPEeHO JOrOBOPOM.

Ecnn Ha KomnnekTywwee wmsgenMe  yCTaHOBMEH rapaHTUMHBbIA - CPOK  BonbLuen
NPOAOCIHKNTENBHOCTN, YEM rapaHTUIHbIA CPOK HA OCHOBHOW ToBap, NoTpebuTens Bnpase NpeabsaBuTb
TpeboBaHMA B OTHOLUEHMM HELOCTaTKOB TOBapa MNpW YCNOBMM, YTO HEOOCTaTKM KOMMMEKTYHLLEero
n3genua obHapyXeHbl B TEYEHWE rapaHTUMHOIO CPOKa Ha 3TO M3genve, He3aBUCMMO OT MUCTEeYeHUs
rapaHTUMHOIoO CpoKa Ha OCHOBHOW TOBap.

4. Cpokn, ykasaHHble B HacToOsilLlen cTaTbe, OOBOAATCA A0 CBeAeHus notpebutensa B
WHcpopmaumm o TOBape, npegocTaBnsieMon noTpebutento B cooTBeTCTBUM cO cTtatben 10
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HacTosiLero 3akoHa.

UHpopmayuss o6 usmeHeHusix: ©DedepasibHbiM 3akoHoM om 17 Oekabpss 1999 a. N 212-03
cmamesi 19 dornosiHeHa nyHKmMom 5

5. B cnyyasx, koraa npegycMOTPEHHbI AOroBOPOM rapaHTUMHBLIN CPOK COCTaBrsieT MeHee
ABYX NeT U HeJoCTaTkn ToBapa obHapyeHbl noTpebuTenemM nNo UCTEYEHUN rapaHTUAHOIO CPoKa, HO
B npegenax ABYX NneT, noTpebutenb BnpaBe npeabsBUTb NpodasLy (M3roToBuTENt0) TpeboBaHus,
npegycMoTpeHHble cTaTben 18 HacTodwero 3akoHa, eCcnu OOKaXeT, YTO HedoCcTaTkum ToBapa
BO3HWKIN A0 ero nepegayun notpedbutento unm no npuyMHam, BO3HUKLLUM O 3TOr0 MOMEHTA.

UHpopmayus 06 usmeHeHusx:  @edepasibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 nyHkm
6 U3/10XkeH 8 HoBoU pedaKyuu
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

6. B cnyyae BbISIBNeHMS CyLECTBEHHbIX HeAOCTaTkoB ToBapa noTpebuTtens Brpase
npeabsBUTb  U3rOoTOBUTEND  (YNONIHOMOYEHHOW  OpraHusaummu Unn - YyNnosIHOMOYEHHOMY
nHOMBMAYyanbHOMY npegnpuHMMarento, umnoptepy) TpeboBaHne o 6e3BO3ME3AHOM YCTpPaHEHUU
Taknx HeLOCTaTKOB, €CNN AOKaXeT, YTO OHM BO3HWKNIM OO nepedayn ToBapa notpebuTtento unm no
NpYYnHAM, BO3HUKLLMM A0 3TOr0 MOMEHTA. YKa3aHHoe TpeboBaHne MOXET ObiTb NpeabsBreHo, ecrnu
HeJocTaTkM ToBapa ObHapyXXeHbl N0 UCTEYEHUM OBYX NET CO AHA nepefayn ToBapa notpeduTento, B
TeyeHue YCTaHOBMIEHHOINO Ha TOBap Cpoka CnyXbbl UM B TeYeHWe AEeCATM NeT CO OHA nepenayv
ToBapa noTpebutento B cnyyae HEYCTaHOBIEHUS cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHue He
yOOBMETBOPEHO B TedeHWe [f[BaguatM OHEen CO [HA ero npeabsiBreHvss notpebutenem wnm
OOHapy>XeHHbIN UM HeJOCTaTOK ToBapa SIBMSETCS HEYCTPaHUMbIM, NOTPebuTenb No CBoeMy BbIOOpPY
BNpaBe MNpeabsiBUTb W3rOTOBUTEM (YNOSIHOMOYEHHOW OpraHu3auuMm Wnn - YnorHOMOYEHHOMY
nHOMBMAYanNbHOMY NpeanpuHUMaTento, UMNopTepy) UHbIe NpeayCMOTPEHHbIe MyHKTOM 3 ctatbh 18
HacToswero 3akoHa TpeboBaHWs WM BO3BpPaTUTb TOBap W3roTOBUTEM  (YNOSTHOMOYEHHON
opraHvMsauun unuM  ynoriHOMOYEHHOMY WHAMBUAOYanbHOMY MpeanpuHUMaTtento, UMnopTepy) wu
notpeboaTtb Bo3BpaTa yniadeHHON AEeHEXHON CYMMbI.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 . N 171-®3 s
HauMeHo8aHUe 8HeCeHbl U3SMEeHEeHUsI
Cm. mekcm HaumMeHog8aHUsi cmamabU 8 rpeodbidywel pedakKyuu

Cratbsa 20. YcTpaHeHVe HegoOCTaTKOB ToBapa U3rotoButenem (NpogasLoM, YNOSHOMOYEHHOM
opraHusaumen unuv YnonHOMOYEHHbIM WHAUBMAOYaNbHLIM  MpeanpuHMMaTenem,
UMnopTepom)

FTAPAHT: Cwm. DHumknonegun n gpyrme KOMMeHTapum k ctatbe 20 HacTosiLero 3akoHa

UHbopmayus 06 U3MeHEHUSIX: ®edeparibHbIM 3aKoHOM om 25 okmsibpst 2007 2. N 234-®3 nyHkm
1 usnoxeH 8 Hogol pedakyuu, scmyrnarouwed 8 cusy Mo ucmedyeHUU copoka nsamu OHel rnocrie OHs
oguyuanbHoz2o onybrukogaHuss HasgaHHo020 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

1. Ecnn cpok ycTpaHeHus HedocTaTKOB ToBapa He onpeferneH B MUCbMEHHOW dopme
cornaleHVeM CTOPOH, 3TW HeJoCTaTKM OOIMKHbl OblTb YCTpaHeHbl U3rotoButenem (NpoAaaBLOM,
YNONHOMOYEHHOW OpraHuMsaumMenin unM YnOnHOMOYEHHbIM WHAMBUAYAlbHBIM NpeanpuHuMaTenem,
UMMNOPTEPOM) HE3aMeLIUTENbHO, TO €CTb B MUHMMArIbHbIA CPOK, OGBEKTUBHO HEOOXOAUMBIA ANS UX
YCTpaHeHus1 ¢ y4yeToM OObIMHO NpuMeHsieMoro crnocoba. Cpok ycTpaHeHusa HedoCTaTKOB ToBapa,
onpefensembin B NUCbMEHHOW hopMe CorfalleHneM CTOPOH, HE MOXET MpeBbillaTb COPOK MNATb
OHen.

B cnyuyae, ecnun BO Bpems yCTpaHEHUs HE4OCTATKOB ToBapa CTaHET OYEBUOHbIM, YTO OHU He
OyayT ycCTpaHeHbl B OnNpedeneHHbI corfaweHueM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMunTb
cornawleHve 0 HOBOM CpOKe YCTpaHeHus HegocTaTKoB ToBapa. [1py aToM oTcyTcTBME HEOHXOOUMbIX
ANA yCTpaHeHus HeJoCTaTKOB TOBapa 3anacHblX Yacten (getanen, matepuanos), obopyaoBaHus
nnu nogobHbIe NPUYMHBI HE SABMAIOTCA OCHOBAHMEM AJ1S 3aKMOYEHUS COrnaweHnMs O TakoM HOBOM
CpOKe 1 He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapyLUeHWE CPOoKa, OnpeaerieHHOro cornallieHnem
CTOPOH MepBoOHavansLHo.

UHpopmayuss 06 uameHeHusix: @DeodepasibHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
MyHKmM 2 8HeCEHbI U3SMEHEHUSs], Cmyrnaroujue 8 cusly rno ucmeyeHuu copoka nsimu OHel nocrie OHs
oghuyuansHo20 onybrukosaHusi Ha3eaHHo20 ®edeparibHO20 3aKOHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. B oTHOWeEHUM TOBaApOB ASIMTENBLHOIO MOMb30BaHUSA MW3rOTOBUTENb, NpogaBel, NMbo
YNOMHOMOYEHHaa OpraHMsaumMs WnyM  YNONHOMOYEHHbIM  WHAMBUAYaNbHbIA  NpeanpuHUMaTenb
065a3aHbl Npy  npegbsaBreHnn noTpebutenem ykaszaHHOro TpeboBaHWA B TPEXAHEBHbIA CPOK
6e3B03Me34HO NpeaocTaBUTb NOTPeOMTENIO Ha Nepnoa PeMOHTa ToBap ANMMTENBbHOMO MOSIb30BaHWUS,
obnagaroLwmin 3TUMN Xe OCHOBHbIMU NOTPEOUTENBCKMMM CBONCTBaMK, obecnevms AOCTaBKy 3a CBOM
cyet. [lepevyeHb TOBapoOB ANUTENBHOIO MOMBb30BaHMS, Ha KOTOpPble YyKasaHHoe TpeboBaHue He
pacrnpocTpaHseTcs, ycTaHaBnmBaeTcs NpasutenscteBom Poccunckon ®eaepaumn.

UHpopmayuss 06 uameHeHusix: @DeodepasibHbIM 3aKoHOM om 25 okmsbps 2007 2. N 234-®3 s
MyHKM 3 BHECEHbI USMEHEHUS, 6Cmyrnarouue 8 Cusly ro UcmeydyeHuu copoka nsamu OHel rocre OHS
oguyuansHoz2o onybrukogaHusi HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero NpoaneBaeTcs Ha
nepuoa, B Te4eHMe KOTOpPOro ToBap He UCMonb3oBarncd. YKasaHHbI nepuog UCHUCIISAETCS CO AHS
obpalyeHus notpebutens ¢ TpeboBaHneM 06 yCTpaHeHUVM HeAOCTaTKOB ToBapa A0 OHS Bblgayn ero
No OKOH4YaHuMM peMoHTa. [lpu Bblgade TOBapa M3roToBUTENb (NpoAaBel, YNONHOMOYEHHas
opraHusaums unu YNorHOMOYEHHbIN WMHOVBUAYanNbHbLIM NpeanpuHMMaTenb, umnopTep) o6s3aH
npeaocTaBuUTb B NUCbMEHHOW dhopme noTpebutento nHpopmaumio o aate obpalleHnsa notpeburtens
¢ TpeboBaHnem 06 ycTpaHeHUn obHapyXeHHbIX UM HeJOCTaTKOB TOBapa, O AaTe nepefadv toBapa
notpebuTtenem ang yctpaHeHns He4oCTaTKoOB ToBapa, O AaTe yCTpaHeHUs He4OCTaTKOB ToBapa C UX
onuncaHnem, o6 NCNonb30BaHHbIX 3anacHbIX YacTaX (AeTansax, Matepuanax) u o gate Bblgayn ToBapa
noTpebunTento No0 OKOHYaHUN YyCTPaHEHUS He4OCTAaTKOB TOBapa.

UHbopmayus 06 usmeHeHusix:  @edeparibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®O3 nyHkm
4 usnoxeH 8 Hosol pedakuyuu
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

4. MNpwn ycTpaHeHU HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLEro M3aenus
U COCTaBHOWM YacTW OCHOBHOTO M3Jenusi, Ha KOTOpble YCTAHOBMEHbl rapaHTUHbIE CPOKW, HA HOBbIE
KOMMIeKTylollee u3denMe WnM  COCTaBHYK 4YacTb OCHOBHOMO U3Oenusi  ycTaHaBnvBaeTcs
rapaHTUAHLIA CPOK TOW K& MPOAOIMKUTENBbHOCTU, YTO U HA 3aMeHeHHble KOMMMEeKTylllee nsgenve
WM COCTaBHYK 4acTb OCHOBHOIO W3Jenusi, ecrnv WHOe He npeayCMOTPEHO [OroBOpoM, W
rapaHTUAHLIA CPOK WCYMUCNSIETCA CO [OHS Bblgayn nNoTpebuTento 3Toro ToBapa MO OKOHYaHUU
PEMOHTA.

CraTbs 21. 3ameHa ToBapa HeHagexallero kadecTea

FTAPAHT: CmMm. 3Huuknoneaum, nosvuUUKU BbICLUMX CYOOB W OpYyrne KOMMEHTapum K ctatbe 21
HacTosLero 3akoHa

UHgpopmayusi 06 usmeHeHusix: @DeodepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKmM 1 8HeceHbI U3MEHEHUSs, ecmyrnarouiue 8 cusly rno ucmedyeHuu copoka nsmu OHel rnocre OHs
ohuyuansHoe2o ornybriukosaHusi Ha3zeaHHo20 PedepasibHO20 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. B cny4ae obHapyxeHns notpebutenem HegoCcTaTkoB ToBapa v npeabssneHns TpebosaHus
O ero 3ameHe npopasel (M3roToBUTENb, YNOMHOMOYEHHas OpraHu3aumst Unu ynorHOMOYEHHbIN
MHOMBMAYaNbHLIA NpeanpuHUMaTens, umnoptep) oba3aH 3aMeHUTb TakonW TOBap B TeYeHue cemu
OHe cO [OHA npeabsBneHus ykasaHHoro TpeboBaHus noTpebutenem, a npu HeobBXxoAMMOCTH
AOMOMHUTENBHOM NPOBEPKM KavyeCcTBa Takoro ToBapa npogasLoOM (M3roToBUTENEM, YNOSTHOMOYEHHOW
opraHusaumen unu ynonHOMOYEHHbIM WHAMBMAYaNbHbIM NpeanpuHUMaTenem, MMNOPTEPOM) - B
TeyeHue ABaguaTv AHeEN CO AHA NpeabsaBNEHNs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTENs, YMOSTHOMOYEHHOW OpraHuM3auMm WM ynoriHOMOYEHHOro
WHAMBMAOYanNbHOrO MpeanpuHUMarens, wumnoptepa) B MOMEHT npeabsaBrieHus TpebosaHus
OTCYTCTBYET HeOOX0AUMbIV ANS 3aMeHbl TOBap, 3aMeHa JofmkHa ObITb NpoBeAeHa B TedeHne mecsaua
CO [HA NpeabsaBneHusa Takoro TpebosaHus.

B paiioHax KpanHero CeBepa 1 npuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHme notpebutens
O 3aMeHe ToBapa MOANEXWUT YAOBNETBOPEHWO MO ero 3asBfeHW0 B CPOK, Heobxoaumbli Onis
oyepeHON OOCTaBKM COOTBETCTBYIOLLLEro ToOBapa B 3TW pavOHbl, B Criydyae OTCYTCTBUS y npoaasLa
(n3roToBMTENSA,  YNOMHOMOYEHHOW  OpraHuM3auuMn WM YNorIHOMOYEHHOro  WHAUBMAYaNbHOro
npeanpuHUMaTens, uMmnopTepa) HeobxoAMMOro AnA 3aMeHbl ToBapa Ha [AeHb npeabsBreHus
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

yKasaHHoro TpeboBaHus.

Ecnn gnsa 3ameHbl ToBapa Tpebyetca Gonee cemu gHen, no TpeboBaHuio noTpebutens
npogasey,  (M3rotoBuTenb NGO  YNOMHOMOYEHHAas opraHv3auuss  Wnu - YNorHOMOYEHHbIN
MHOMBMAYanNbHLIN NpeanpuHMMaTenb) B TeYeHne Tpex AHeW CO OHA npeabsBneHus TpebosaHus o
3ameHe ToBapa 06s13aH 6e3B03Me34HO NpeoCcTaBUTb NOTPebuTento BO BpeMEeHHOe Nofb3oBaHMe Ha
nepvos 3ameHbl ToBap AfMTENbHOMO MOMb30BaHUA, O6najalWwnin  3TUMW XK€ OCHOBHbLIMU
notpebuTenbckMMmn cBonMcTBamu, obecneymB ero [JOCTaBKy 3a CBOW cYeT. OTO MpaBwuno He
pacnpocTpaHaeTca Ha ToBapbl, NepevYeHb KOTOPbIX Oonpenensietca B COOTBETCTBUM C MyHKTOM 2
ctatbk 20 HacTosLlEero 3akoHa.

2. ToBap HeHagnexawero kadectBa AOMKEH OblTb 3aMeHEeH Ha HOBbIA TOBap, TO €CTb Ha
TOBap, He ObIBLINIA B ynoTpebneHuu.

MNpn 3ameHe TOBapa rapaHTUMHLIA CPOK UCHMCNSETCS 3aHOBO CO OHS nepegadu ToBapa
notpebutento.

UHgpopmayusi 06 usmeHeHusix: @DeodepasibHbIM 3aKkoHOM om 25 okmsbpss 2007 2. N 234-®3 s
cmambko 22 8HECEHbLI UBMEHEHUS, 8cmyrnarouue 8 cusy fno ucmeydyeHuu copoka rnamu OHel rocrie
OHs oghuyuansHo20 ornybriukosaHus HazeaHHo020 PedeparibHO20 3aKoHa
Cm. mekecm cmambu 8 npedbidywelt pedakyuu

CraTtbs 22. Cpokn yooBneTBOpPEHUS oTAeNbHbIX TpeboBaHun noTpebutens

FTAPAHT: CmMm. 3Huuknoneaum, no3vUUK BbICLUMX CYAOB W OpYyrMe KOMMEHTapuuM K ctatbe 22
HacTosLlero 3akoHa

TpeboBaHuss noTpeGuTenss O Ccopa3MEepHOM YMEHbLUEHUW TMOKYMHOW LeHbl ToBapa,
BO3MELLEHUM PaCXOAO0B Ha UCMpaBreHne HeOoCTaTKoB ToBapa notpebutenem nnu TpeTbrM fULOM,
BO3BpaTe ynradYeHHON 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUN YObITKOB,
MPUYMHEHHbIX NOTPebuTento BCneacTBMe MNpodaxu ToBapa HeHaanexawero kadectsa nunbo
npefocTaBneHns HeHaanexallen uHopmaumMm o ToBape, NOANEXUT YAOBNETBOPEHUIO NpoaaBLOM
(M3roToBUTENEM, YMNOSTHOMOYEHHOW OpraHvM3auMendn Munu  YnorIHOMOYEHHbIM  MHAMBUAYaNbHbIM
npeanpuHumaTteneM, MMMNOpTepoM) B TeYeHMe [ecaTM [HeW CcOo  AHA  NpeabsiBreHus
COOTBETCTBYHOLLErO TpeboBaHUs.

UHopmauusi 06 usmeHeHusix: @edepasribHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
HauMeHo8aHUe 8HECEHbI U3MEHEHUSs
Cm. mekecm HaumeHog8aHUsi cmamaeU 8 rpedbidywel pedakKyuu

CraTtbsa 23. OTBETCTBEHHOCTb Npojasua (M3roToBUTend, YNONHOMOYEHHON OpraHu3aumm nunu
YNONHOMOYEHHOrO MHAMBMAYANbLHOrO NpeanpuHUMaTend, uMnopTepa) 3a NpoCPOUKY
BbINONHEHNA TpeboBaHMI noTpebuTens

FTAPAHT: CmMm. SHuuknoneauu, no3vLMM BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctaTbe 23
HacTosLLero 3akoHa

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
nyHKm 1 86HeceHb! U3MEHEeHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. 3a HapyweHue npegycMoTpeHHbIx ctatbamu 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a
Takke 3a HeBbINOMNHEHNE (3a4epXKKy BbINOMHEHUs) TpeboBaHms NOTpedbuTens o NnpeaocTaBneHnn emy
Ha nepuop pemoHTa (3amMeHbl) aHanorM4yHoro ToBapa npojaseLl (M3roToBUTENb, YNONMHOMOYEHHas
OopraHusaums unm ynosiHOMOYEHHbIN MHONBMAYanbHbIN NpegnpuHMMaTens, MMNopTep), 4ONYCTUBLUMIA
TakMe HapylleHus, ynnadvMBaeT noTpebuTento 3a Kaxabl geHb NPOCPOYKM HEyCTOWKY (MEHH) B
pa3mepe O4HOro NpoLeHTa LeHbl ToBapa.

LleHa ToBapa onpeaensieTcs, UCXOAS U3 ero LeHbl, CyLleCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO Obino ObiTb YOOBMETBOPEHO MNpPOAABLOM (M3rOTOBUTENEM,
YNOMHOMOYEHHOW OpraHusaumeri Unu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM NpearnpuHuMaTenem,
UMNopTepoM), B AeHb A0OPOBONBLHOIO y40BNETBOPEHNS Takoro TpeboBaHma Unn B AeHb BbIHECEHUS
cynebHoro peweHus, ecnu TpeboBaHne AO6POBONBHO YAOBIETBOPEHO He Bbino.

2. B cny4ae HeBbInonHeHns TpeboBaHui NoTpebutenst B Cpokn, NpeayCMOTPEHHbIE CTaTbsIMU
20 - 22 Hactosiwero 3akoHa, noTpebutenb BnpaBe MNO CBOEMYy BblIOOpPY MNpeaAbsBUTb WHbIE
TpeboBaHus, ycTaHOBMNEHHbIe cTaThel 18 HacToswero 3akoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

UHopopmayusi 06 USMEeHEHUSIX: ®edeparibHbiM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 3akoH
odorioniHeH cmameeli 23.1, ecmynarowed 8 cusny Mo UcmeyYeHuUU copoka nsimu OHel rocrie OHS
opuyuaneHo20 orybrukogaHus HasgaHHo020 ®edepasibHO20 3aKoHa

Cratba 23.1.[locrneacTtBua HapyleHus NpoAaBLOM CpoKa nepefavv npeasapuTenbHO
onrnayeHHoro Tosapa notpebuterto

FTAPAHT: CM. JHuwmknoneauun, no3vuMu BbICLUMX CYOOB M OpyrMe KOMMeHTapuu K ctatbe 23.1
HacTosLero 3akoHa

1. [HoroBop  kynnu-npogaxu, npegycmaTpusalowmi  obA3aHHOCTbL  noTpebutens
npegsapuTenbHO oONnatuTb TOBap, AOSDKEH cogepXaTb YCNoBME O CpoOKe nepefayn ToBapa
notpebutento.

2. B cnyyae, ecnu npogaseu, MONYYMBLUMA CyMMYy npeaBapuTenbHOM onnaTtbl B
onpegeneHHoOM AOroBOPOM KYNmnu-MPOAaXu pasmepe, He WUCNonHun o6s3aHHOCTb Mo nepefave
ToBapa NoTpebuTento B YCTAHOBIEHHbIN Takum AOrOBOPOM CPOK, NoTpebuTtenb no cesoemy BbiGOpy
BnpaBe notpeboBaTsb:

nepegayu onna4YeHHOro ToBapa B yCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuUTernbsHOM onnaTthl ToBapa, He nepedaHHoro npoaaBLOM.

Mpn 3Tom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUSA YObITKOB,
NPUYMHEHHBLIX €My BCNeACTBME HapylleHUs YCTaHOBIIEHHONO AOrOBOPOM KyMNU-MPOAaXu Cpoka
nepegayv npegBapuTenbHO OnfavyeHHoro Toeapa.

3. B cnyyae HapylweHus yCTaHOBMEHHOro AOrOBOPOM KyMnu-nNpogaXu cpoka nepegayu
npegsapuTenbHO ONMayYeHHOro ToBapa NoTpedbuTento npofasel, ynraynBaeT eMy 3a Kaxabli AeHb
NPOCPOYKN HEeyCTOWMKy (MeHn) B pasmepe MOSIOBMHbI MPOLEeHTa CyMMbl MpeaBapuUTernbHOM onnathbl
TOoBapa.

Heyctorika (neHu) B3bICKMBAEeTCS CO AHS, Korga No AOroBopy Kynnu-npogaxu nepefada
ToBapa noTpebuTento gormkHa 6bina OblTb OCyLIECTBNEHa, OO AHA nepedayn ToBapa noTpeduTento
Wnn [Jo [HA yaoBneTBopeHust TpeboBaHust noTpebuTenda o BO3BpaTe emy npeaBapuTernbHO
ynnadeHHoOn UM CyMMbl.

Cymma B3biCkaHHOW noTpebuTenem HeycTovku (NeHW) He MOXeT npeBbllaTb CyMMy
npegsapuTensHON onnartbl ToBapa.

4. TpeboBaHust noTpebutens o Bo3BpaTe YMMavyeHHOMW 3a TOBap CYMMbl M O MOSIHOM
BO3MELLEeHUN yObITKOB noanexaT YAOBMETBOPEHMIO NPOAaBLOM B TedeHue AecATU OHeW CO AHS
npegbsaBneHNsa COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHusa noTpedbuTens, yCTaHOBIEHHbIE MYHKTOM 2 HACTOSLWEN cTaTbM, HE nognexar
yOOBMNETBOPEHWIO, €Cnu MnpodasBel, AOKaXeT, YTO HapylleHMe CpOKOB nepedayn noTtpebutento
npeaBapuTenbHO ONfladeHHoro ToBapa NPOU30LLNO BCNeACTBUE HEMNPEOAONIMMON CUbI UM MO BUHE
notpebutens.

Cratbsa 24. PacueTbl ¢ noTpebutenem B criydyae npuobpeteHms nm ToBapa HeHaanexallero
KayecTBa

FAPAHT: Cwm. 3Huuknonegumm, no3vuUM BbICLUMX CYOOB W AOpPyrne KOMMEHTapum K ctatbe 24
HacTosLero 3akoHa

UHopmayus 06 usmeHeHusix: ®@edepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKmM 1 8HECEHbI USMEHEHUS, 6Cmyrnarouue 8 cusly ro ucmeydyeHuu copoka nsamu OHel rocre OHS
oguyuanbHoz20 onybrukogaHus HasgaHHo20 ®edepasibHO20 3aKoHa
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

1. Npun 3ameHe ToBapa HeEHaANexallero Ka4ectTsa Ha ToBap 3TON e Mapku (3TUX e Moaenmu
n (Mnn) apTukyna) nepepacyeT LieHbl ToBapa He NpoM3BOANUTCA.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MyHKM 2 8HeCeHbl U3MEHEHUS
Cm. mekecm riyHKma 8 rnpedbidyuwieli pedakuyuu

2. I'Ipvl 3aMeHe TOoBapa HeHaanexawlero KadyectBa Ha Takon xe TOBap /J,pyr0|7| MapKu
(MO,EI,eJ'IVI, apTMKyna) B Clny4yae, eCnn ueHa ToBapa, noanexauwero 3amMmeHe, HUXXe UeHbl ToBapa,
npeanocTtaBfieHHOro B3aMeEH, I'IOTpGGVITeJ'Ib OOJKeH gonnatnuTb pasHuUy B UeHaX; B Cliyyvae, ecru
LeHa ToBapa, noanexawero 3ameHe, Bbllle LeHbl TOBapa, npeaocrtaBfieHHOro B3aMeH, pa3Huuia B
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

LeHax BbinnadmMBaeTcs noTpebutento. LleHa ToBapa, nognexallero 3ameHe, onpeaensieTcs Ha
MOMEHT €ero 3ameHbl, a ecnu TpeGoBaHMe MNOTPeGuTens He YOOBMNETBOPEHO MNPOAABLIOM, LieHa
3aMeHsieMoro ToBapa 1 LieHa nepeaBaeMoro B3aMeH ToBapa onpeaensitoTcst HA MOMEHT BbIHECEHUS
CYLOM peLleHMs 0 3aMeHe ToBapa.

UHpopmayus 06 usmeHeHusx:  PedepasibHbiM 3akoHoM om 17 0ekabps 1999 a. N 212-®3 nyHkm
3 u3rnoxeH 8 HosolU pedakuuu
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. B cnyyae npegbsiBneHuss notpebutenem TpeboBaHUS O COPa3MEPHOM YMEHbLUEHWM
MOKYNMHOM LEHbl TOBapa B pacyeT MNPUMHUMAETCS LEeHa ToBapa Ha MOMEHT NpeabsBIEeHUs
notpebutenem TpeboBaHUsa 00 yLUEHKE UMK, eCriM OHO A0BPOBOSNBEHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CYJOM PELLUEHUSI O COPA3MEPHOM YMEHbLUEHMWN MOKYMHON LIEHBbI.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 . N 171-®3 s
rMyHKmM 4 eHeceHbl U3MEHEeHUsI
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

4. MNpu BO3BpaTe TOBapa HeHaaNexallero kadectBa noTpebuTens BnpaBe TpeboBaTb
BO3MELLEHUS]  pasHUUbl MeXay LUeHoW ToBapa, YCTAHOBMEHHOW [OOroBOpOM, W  LIEHOW
COOTBETCTBYHIOLLEIO TOBapa Ha MOMEHT O06pOBONbHOINO YAOBMETBOPEHUSI Takoro TpeboBaHus unu,
ecnu TpeboBaHne 40GPOBONLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYJOM PELLEHUS.

UHopmauusi 06 usmeHeHusix:  @edepasibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 nyHkm
5 usnoxeH 8 Hosoll pedakyuu
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

5. B cnyyae Bo3BpaTa ToBapa HeHaafexallero kavecTBa, NPOAAHHOrO B  KpeawuT,
noTpebuTento Bo3BpaLLaeTcs ynradyeHHas 3a ToBap [JeHeXHasi CymMMa B pa3Mepe MoralleHHOro Ko
[AHI0 BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takke BO3MellaeTcsl nnaTta 3a npefocTaBneHue
KpeauTa.

UHgpopmayusi 06 u3smeHeHusix: DedepasrnibHbiM 3akoHoM om 21 Oekabpss 2013 2. N 363-03
cmambs 24 doronHeHa rnyHKmom 6, scmynatouw,um 8 curly ¢ 1 utons 2014 e.

6. B cnyyae Bo3BpaTa TOBapa HeHaexallero kayectsa, npuobpeTeHHoro notpebutenem 3a
cyeT notpebntenbckoro kpeauta (3anma), npogasel, 0643aH BO3BPaTUTbL NOTPEOMTENIO YNNAYeHHYH0
3a TOBap [OEHEXHYH CyMMYy, a Takke BO3MECTUTb ynrfayeHHble noTpeduTenemM NpoueHTbl U UHbIe
naaTexu no 4OroBopy NoTpedbuTenbckoro kpeaguTa (3amma).

CraTbs 25. [NpaBo notpebutensa Ha obMeH ToBapa Hagsexallero kadectea

FTAPAHT: CmMm. 3Humknonegumu, MO3vLMW BbICLUMX CYOOB U OpyrMe KOMMEHTapum K ctatbe 25
HacTosLero 3akoHa

UHpopmayus o6 usmeHeHusix: @edepasribHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
nyHKmM 1 8HeCeHbl U3MEHeHUs
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

1. MoTtpebuTtenb BnpaBe 06MeHSTb HENPOLOBONLCTBEHHbIM TOBAp Haanexawlero ka4ecTea Ha
aHamnorMyHbIN TOBap y Npogasua, Y KOTOPOro 3TOT ToBap Obinl NpMoOOpeTEH, eCnu ykasaHHbIn ToBap
He nogouwlen no opme, rabaputam, acoHy, pacuBeTKe, pa3Mepy Unn KoMniekTauuu.

MoTpebutenb MMeeT npaBo Ha OOMEH HENPOAOBOSILCTBEHHOINO TOBapa HaaneXawllero
KayecTBa B TeYEHUe YeTblpHaALaTN OHEN, HE cuMTast AHSA €ro NoKynKu.

OOmMeH HenpoOoBONLCTBEHHONO TOBapa HaAnexawlero kKadecTBa MNpPOBOAUTCS, €CNu
yKa3aHHbI ToBap He Obin B ynoTpebneHun, coxpaHeHbl ero TOoBapHbIi BWA, NoTpebuTtenbckue
CBOWCTBA, NrNomObl, dhabpuyHble Sprblki, a TaKkke MMEeTCsl TOBAPHbIA YEeK UITM KacCoBbI Yek NMbo
WHOW noaTBepXaaloWwmi onnaTty ykasaHHOro ToBapa AoKymeHT. OTcyTcTBue Yy noTpebutens
TOBAPHOro Yeka MM KaccoBOro Yyeka fimbo MHOro NoaTBepKaaloLLero onnaTty ToBapa AOKYMEHTa He
nuLIaeT ero BO3MOXHOCTU CCbINTaTbCH HA CBUAETENbCKME MOKa3aHus.

[MepeyeHb TOBaApOB, He Mognexawmx oOMeHy Mo OCHOBaHMAM, yKasaHHbIM B HACTOsILLEWN
cratbe, yTBepxaaetca NpaesmtensctBoM Poccuiickon ®egepaumn.

UHpopmayus 06 usmeHeHusx:  @edepasribHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHkm
2 U3/10)XeH 8 Hosoll pedakuuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. B cnyyae, ecnu aHanorvyHbii TOoBap OTCYTCTByeT B npogaxe Ha AeHb obpaleHus
notpebutena K npogasuy, noTpebutenb BnpaBe OTKasaTbCA OT WCMNOMHEHWUS [OroBopa
Kynnu-npogaxun n notpebosaTb BO3BpaTta YnfayeHHOW 3a yKasaHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHne noTpebuTEnst O BO3BpaTE YMIIAYEHHOW 3a YyKasaHHbIA TOBap [OEHEXHOW CyMMbl
NnoAanexuT yaoBneTBOPEHUIO B TeYEHNE TpeX AHEeN CO OHA BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHunio noTpebutensa ¢ npogasLoM 06MeH ToBapa MOXeT OblTb NPeayCMOTPEH Mpu
NOCTyNNEeHNM aHanorMyHoro ToBapa B npogaxy. [pogasel o6s3aH He3amennuTeNbHO COOBLNTL
noTpebuTento 0 NOCTYNMEHMN aHaNOrMYHOro ToBapa B NPOAaXY.

Cratbsa 26. YTpatuna cuny.
UHopmauyusi 06 usmeHeHusix:  Cm. mekem cmambu 26

UHpopmauus 06 usmeHeHusix. PedepasibHbiM 3akoHom 21 Oekabps 2004 2. N 171-®3 anaea Il
oorosiHeHa cmampbel 26.1

CraTbs 26.1. ANCTaHUMOHHBIN cnocod npoaaxu ToBapa

FTAPAHT: Cm. 3Humknoneamm, no3uuun BbICLUMX CYOOB M OPYrMe KOMMEHTapuu K ctatbe 26.1
HacTosLero 3akoHa

UHopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKmM 1 8HECEHbI USMEHEHUS, 6Cmynarouue 8 cusly ro ucmeyvyeHuu copoka rnsamu OHel rnocre OHS
oguyuaneHoz20 onybrukogaHus HazeaHHo20 ®edepasibHO20 3aKoHa
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. [JoroBOp pO3HUYHOWN KYMnu-NPOAaXu MOXET OblTb 3aKMOYEH HA OCHOBAHWM O3HAKOMITEHUSA
notpebutensa C nNpeanoXeHHbIM MpPOoA4aBLOM OnMMcaHMeM ToBapa MOCPEeACTBOM KaTaroros,
npocnekToB, GykneTtoB, (POTOCHNUMKOB, CPEACTB CBA3M (TENEBU3MOHHOW, MOYTOBOMW, PaaMOCBA3N U
APYTX) NN MHBIMU UCKITIOHAOLLMMN BO3MOXHOCTb HEMOCPEACTBEHHOrO 03HAKOMIEHMS NoTpebuTens
Cc ToBapoMm nnbo obpasuom ToBapa MpU 3aKOYEeHUW TakKoro Aoroeopa (OAUCTaHLMOHHLIN cnocob
npofau ToBapa) cnocobamu.

2. lNpogaBuom [O 3akn4veHMs OOoroBopa AoSbkHa ObiTb npegoctaBneHa notpebutento
MHdopmaLms 06 OCHOBHbLIX MOTPEOMTENBCKMX CBOMCTBaAxX ToBapa, 06 agpece (MecTe HaxoXOeHus)
npoaasua, 0 MecTe U3roToBfeHns ToBapa, O NOSIHOM PUPMEHHOM HauMeHOBaHMK (HaMMeHOBaHWM)
npogasua (M3rotoBuTEns), O LUeHe n 06 ycnoBmsax npuobpeTeHns ToBapa, O €ro SOCTaBKe, CPOKEe
Cnyx0bl, CpOKe rogHOCTU U rapaHTUMHOM CPOKe, O MOopsiAke onfaTtbl TOBapa, a Takke O CpPOokKe, B
TeyeHue KOTOPOoro AeNCTBYET NpeasioKeHne O 3aKknioYeHnun JoroBopa.

3. lNotpebutenio B MOMEHT [OOCTaBKM TOBapa [AOMkHa ObiTb B MUCbMEHHOW dopme
npegocTaBneHa MHgopMaumsi 0 ToBape, npeaycMoTpeHHast ctatbein 10 HacTodwero 3akoHa, a
TaKke NpeaycMOTpeHHast MyHKTOM 4 HacTosILen cTaTbu MHOPMaLUsa O NOPSAKE M CPOKax Bo3BpaTta
TOoBapa.

4. MNoTpebutens BnpaBe oTKasaTbCs OT ToBapa B Nnoboe BpeMda OO0 ero nepepayu, a nocne
nepegayn ToBapa - B Te4EHNE CEMU OHEN.

B cnyuae, ecnu nHopmauma o0 nopsake n cpokax Bo3BpaTa TOBapa Haasiexallero kayectea
He Oblnia npegocTaBneHa B NMMCbMEHHON hopMe B MOMEHT 4OCTaBKM TOBapa, NnoTpebutens Bnpase
OTKasaTbCH OT TOBapa B Te4YeHue Tpex MecsLeB C MOMeHTa nepegadv Tosapa.

BosspaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Clny4dae, €CnM COXpaHeHbl ero
TOBApHbIN BMA, NOTPEOUTENLCKME CBONCTBA, a TaKkke OOKYMEHT, NOATBEPXAAOLWMA DaKT U YCIoBUS
MOKYMNKN ykasaHHoro ToBapa. OTcyTcTBME y noTpebutens OOoKyMeHTa, noarsepxpatowero akrt u
YCIoOBUsSI MOKYMKW TOBapa, He nuwaeT ero BO3MOXHOCTM CCbiNaTbCA Ha Apyrve pokasaTtenbcTBa
npnobpeTeHns ToBapa y AaHHOro nNpoAasua.

MoTpebutene He BnpaBe OTKa3aTbCs OT TOBapa Ha4MeXallero KayecTBa, WMeLLero
MHOMBMAYaNbHO-ONpeaeneHHble CBONCTBA, €CNMW yKasaHHbIi TOBap MOXeT OblTb MCNONb30BaH
NCKNIOYMTENBHO NpuobpeTatoLmnm ero notpebutenem.

Mpu oTkase noTpebutenst OT ToBapa NpoaaBeL, AOSPKEH BO3BPATUTb EMY AEHEXHYI CyMMy,
ynnadeHHyo notpebutenem no SOroBopy, 3a WUCKIOYEHMEM pacxOA4oB MpoAaBLa Ha [OCTaBKy OT
noTpebutens Bo3BpalleHHOro ToBapa, He No3gHee YeM vepes AecAaTb OHEN CO OHSA nNpeabsaBreHus
noTpebutenem CooTBETCTBYHOLLEIO TPpeboBaHMA.

5. lNocnencteua npogaxu ToBapa HeHagnexawero KayecTtBa AMCTAHUMOHHBbIM Crnocobom
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

npogaxu ToBapa YCTaHOBIIEHbl MOMOXEHUAMU, NpedycMOTpeHHbIMKU ctatbamu 18 - 24 HacToswero
3akoHa.

UHopopmayusi 06 usmeHeHusix:  DeodepasnbHbiM 3akoHoM om 18 urons 2011 2. N 242-03 anasa Il
doroniHeHa cmameel 26.2, scmynarouwed 6 cusny ¢ 1 asaycma 2011 a.

Cratbs 26.2. MpaBuna npoaaxu oTaenbHbIX BUOOB TOBApOB
FTAPAHT: CM. KOMMeHTapum K ctaTbe 26.2 HacTosuero 3akoHa

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApPOB YCTaHaBnuBawTcs [1paBUTENbCTBOM
Poccuinckon ®egepaunn.

Mnaga lll. 3awwmTa npaB noTpedbuTenen Npu BbINOMIHEHUN PaboOT (OKazaHUM ycnyr)

FAPAHT:  Cwm. cxemy "3awmTa npas notpedbutenen npu BolNoNHEHU paboT (okasaHum ycnyr)"

CraTtbsa 27. Cpokn BbINONTHEHMSA paboT (OKasaHus yCryr)
FTAPAHT: CM. BHuMKoneauy 1 apyrme KOMMeEHTapum K ctatbe 27 HacTosLwero 3akoHa

1. UcnonHutens o06s13aH OCYLLECTBUTb BbINOMHEHWE paboTbl (OkasaHuWe YCrnyrn) B CPOK,
YCT@HOBIIEHHbIN MpaBuUiaMn BbINONIHEHUA OTAENbHbIX BUMAOB paboT (okasaHWa OTAENbHbIX BUOOB
ycnyr) unuM SOroBopoM O BbINOMHEHUN paboT (okaszaHuu ycnyr). B goroBope o BbINOMHEHUU paboT
(okasaHumM ycnyr) MOXeT npeaycMmaTpmBaTthbCsl CPOK BbIMOMHEHUST paboThl (OKasaHusa ycnyru), ecnu
yKasaHHbIMW npaBuniaMmm OH He NPedycMOTPEH, a TakkKe CPOK MeHbLUen NpoJoSPKUTENBHOCTU, YeM
CPOK, YCTAHOBIEHHbIN yKa3daHHbIMW NpaBuiamun.

UHpopmayus o6 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MYHKM 2 8HECEHbI USMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. Cpok BbINonHeHns paboTtbl (OKasaHus YCIyrn) MOXeT onpeaensatbes gaton (nepnodom), K
KOTOPOWM [OIMKHO ObiTb 3aKOHYEHO BbINONIHEHWE paboTbl (okaszaHue ycnyrn) wunum (M) gaton
(nepnogom), K KOTOPOW MWCMOMHUTENb LOSMKEH MNPUCTYNUTb K BLIMOSTHEHUIO paboTbl (OKasaHuto
ycnyru).

UHpopmayusi 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 17 Oekabps 1999 2. N 212-03
cmamapsi 27 Q0NOSIHEHa MyHKMoM 3

3. B cnyyae, ecnu BbINONHEHME paboThl (OKasaHME YCIyrn) OCYLIECTBISIETCS MO 4acTaMm
(moctaBka nepuvoaMyeckon nedvaTwn, TexHW4Yeckoe O6CnyXuBaHWE) B TeyeHue Ccpoka [AencTBUS
Aorosopa O BbINONHEHUN paboT (oka3aHuKM YCryr), AOMXHbI NpeaycMaTpmMBaTbCA COOTBETCTBYIOLINE
CPOKM (Nepuofbl) BbINOMHEHWUSI Takux paboT (OKasaHus ycnyr).

Mo cornalieHuto CTOPOH B A4OroBope MOryT ObiTb NpegyCMOTPEHbI Takke CPOKM 3aBepLueHus
oTAenbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

Cratbsa 28. [NocneacTsms HapyLIEHUSA UCMOMHUTENEeM CPOKOB BbINOMIHEHUS paboT (oka3aHus
yenyr)

FTAPAHT: CM. 3SHuumknoneaun, nNo3vuUK BbICLUMX CYAOB W Apyrne KOMMEHTapum K ctatbe 28
HacTosLero 3akoHa

UHgpopmayusi 06 usmeHeHusix: @DeodepasibHbiM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
nyHKm 1 8HeECEHbI USMEHEHUSI, 8Cmyrnaroujue 8 cusy ro ucmedyeHuu copoka rnsamu OHel riocrie OHS
ohuyuansHoeo ornybriukosaHusi HazeaHHo20 PedepasibHO20 3aKoHa
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

1. Ecnn uvcnonHuTenb HapyLwurn CPOKU BbINOMHEHUA paboTbl (oKasaHust yCnyrm) - CpoKu
Hayana u (UnM) OKOHYaHUSA BbINOMHEHUSA paboTbl (OKasaHUa ycnyru) u (Mnn) NPOMEXYTOYHbIE CPOKM
BbIMOMHEHNST paboThbl (OKa3aHus yCryru) UM BO BPEMS BbINOMHEHUS paboTbl (OKasaHust ycryrn)
CTano o4eBUOHbIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebutens No cBoeMy BbiOOPY BNpase:

Ha3HaYUTb UCNOSNHUTENO HOBbIW CPOK;

Nnopy4nTb BbINONIHEHME paboThbl (OKaszaHue ycryru) TpeTbMM Nuuam 3a pasyMHYK LEeHy vnu
BbINOMIHNTL €€ CBOMMW cunamy u notpeboBaTb OT WUCNONHUTENS BO3MELEHUS MOHECEHHbIX
pacxonos;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

notpeboBaTb YMEHbLUEHNS LieHbl 32 BbINONTHEHNe paboThbl (OKaszaHue ycnyru);

OTKasaTbCH OT UCNOSHEHWSI OroBOpa O BbINOMIHEHWUM paboTbl (OKasaHun ycrnyrm).

MNMoTpebutens Bnpase notTpeboBaTtb TakXke MNOMHOro BO3MeLLeHNs YObITKOB, MPUYUHEHHBIX EMY
B CBSI3W C HapyLUEHMEM CPOKOB BLINOSIHEHUS paboTbl (OkasaHus ycnyru). YObITKM BO3MELLATCSA B
CPOKM, YCTaHOBNEHHbIE A8 YOOBNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHuin noTpebutens.

UHpopmayus o6 usmeHeHusix: @edepasibHbiv 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MYHKM 2 8HECEHbI USMEHEHUS
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. HasHaueHHble noTpebutenem HOBbIE CPOKM BbIMNOMHEHUs paboTbl (OKka3aHus yCryru)
yKa3bIBaKOTCS B JOrOBOPE O BbIMOSTHEHMM paboThl (OKasaHuu ycnyri).

B cnyyae nmpocpoykyn HOBbIX CPOKOB MOTPEOMTENb BnNpaBe NPeabsBUTbL UCMOSHUTENIO UHbIE
TpeboBaHMs, yCTAaHOBMNEHHbIE MYyHKTOM 1 HaCTOSLLEN CTaTbW.

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKmM 3 8HeceHb! U3MEHEHUS
Cm. mekecm riyHKma e rpedbidyuwieli pedakyuu

3. UeHa BbinonHeHHon paboTbl (Oka3aHHOM Yycnyru), BO3Bpawaemas notpebutento npu
OTKas3e OT MCMONTHEHUSA A0roBopa O BbINOMHEHMM paboThl (OKa3aHMK yCryrn), a Takke yuymTbiBaeMas
Npy YMEHbLUEHWM LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW yCcnyru), onpeaensieTca B COOTBETCTBUM C
nyHkTamun 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
MyHKM 4 8HeceHb! U3MEHEeHUS
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

4. lpn oTKase OT WUCMOMHEHUS [O0roBopa O BbIMNOMAHEHUN paboTbl (OKasaHuUM YCryru)
ucnonHuTenb He BrpaBe TpeboBaTb BO3MELLEHWS CBOMX 3aTpaT, MPOM3BELEHHbIX B npouecce
BbINONIHEHUS paboTbl (OKasaHWsA ycryrn), a Takke nnaTbl 3a BbINOMHEHHYK paboTy (OKa3aHHy
yCryry), 3a UCKIYeHMeM cny4yasi, ecnu notpedbuTtens NpUHAN BbINOMHEHHY0 paboTy (OKasaHHyo
yenyry).

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 s
MyHKmM 5 8HeceHbl U3MEeHEeHUSs
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

5. B cny4ae HapyLleHus yCTaHOBMEHHbIX CPOKOB BbIMNOMHEHUSA paboTbl (OKa3aHus ycnyrn) unu
HasHayeHHbIX noTpebuTeneM Ha OCHOBaHMM TnyHKTa 1 HacToslwen CcTaTbM HOBbIX CPOKOB
NCNONHUTENb yninaymBaeT NoTpebuTento 3a Kaxabll AeHb (Yac, ecrnyv CpoK onpedeneH B yacax)
NMPOCPOYKN HEYCTOWKY (NEeHI) B pasMepe Tpex MPOLEHTOB LEHbl BbIMNOMHEHNA paboTbl (OKasaHus
ycrnyru), a ecnv ueHa BbiNofnHeHus paboTbl (OKasaHWsa ycnyrn) AOroBOPOM O BbINOMIHEHWUM paboT
(okazaHum ycnyr) He onpegeneHa - obuwier uUeHbl 3akasa. [OroBopoM O BbINOMHEHUM paboT
(okasaHuuM ycnyr) mexay notpebutenem n UCnonHUTenem MoxeT OblTb yCcTaHOBNEH 6onee BbICOKUN
pas3mep HEYCTOMKU (MeHn).

HeycTtorka (neHs) 3a HapyLleHe CPOKOB Havyana BbiNonHeHUst paboTbl (OKas3aHusa ycnyrun), ee
3Tana B3bICKMBAaETCHA 3a Kaxabln AeHb (Y4ac, ecrnim Cpok onpeaeneH B yacax) NPOCPOYKM BMMAOTb A0
Hadana BbINOMHEHUS paboTbl (OKasaHusl yCnyrv), ee atana WNU NpeabsBrieHus notpebutenem
TpeboBaHui, NPegyCMOTPEHHBIX MYHKTOM 1 HACTOSILLEN CTaTbW.

HeycTolika (neHs1) 3a HapyLLeHne CPOKOB OKOHYaHMS BbINOSIHEHNS paboThbl (OKa3aHua ycnyru),
ee aTana B3bICKMBaETCA 3a Kaxabl AeHb (4ac, ecriv Cpok onpeaeneH B Yacax) MPOCPOYKM BNOTb 4O
OKOH4YaHMsI BbINOMNHEHNA paboTbl (OKasaHust yCryrn), ee atana unvm npeabserieHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HACTOSILLLEN CTaTbW.

Cymma B3bICKaHHOW noTpebutenem HeyCTOMKM (MeHU) He MOXeT npeBblwaTbh LeHy
OTOENbHOro BMAa BbINOMHEHUA paboTbl (OKaszaHusa ycnyrv) unu obLlylo UeHy 3akasa, ecnu LeHa
BbIMOMHEHNS OTAeNnbHOro Buaa paboTbl (Oka3aHua YCnyru) He onpegeneHa [OroBOpPOM O
BbINOMHEHUM paboTbl (OKa3aHuu ycnyru).

Paamep HeycTonku (NeHW) onpeaenseTcs, UCXOAs U3 LeHbl BbINONHEHUs paboThl (OKka3aHuA
ycnyru), a ecnu ykasaHHas LieHa He onpegerneHa, ncxoasi u3 obLuen LeHbl 3aka3a, CyLleCcTBOBaBLUEN
B TOM MecTe, B KOTOpOM TpeboBaHue noTpebutenss OOMKHO Obino ObiTb yAOBNETBOPEHO
ncnonHuTenemM B AeHb 40OPOBONBHOMO YAOBNETBOPEHUS Takoro TpeboBaHMsa Unn B AeHb BbIHECEHNUS
cynebHoro pelleHus, ecny TpeboBaHme noTpebuTenst 406poOBONBHO YOOBNETBOPEHO HE BbIfo.

6. TpeboBaHusa NOTpPebUTENS, YCTAHOBIEHHbIE MYHKTOM 1 HacTosLWEN cTaTbul, HE noanexar
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YAOBNETBOPEHNIO, €CNN WUCMOMNHUTENMb [OOKaXEeT, YTO HapyLleHMEe CPOKOB BbIMNOMHEHUS paGoThbl
(oka3aHus ycryru) NpounsoLLIo BCNEeACTBME HENPeOoaonMMON CUrlbl UMK No BUHE NoTpebutens.

Cratbsa 29. lNpaBa noTtpebutens npu obHapPYyXeHWM HEeOOCTaTKOB BbINOIHEHHOW pPaboThI
(okasaHHOM ycnyrn)

FTAPAHT: CmMm. 3Humknoneguu, MNO3vLMU BbICLUMX CYOOB U OpyrMe KOMMEHTapum K ctatbe 29
HacTosLero 3akoHa

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-@3 s
nmyHKmM 1 8HeCeHbl U3MEHeHUs
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. MoTtpebutens Npu obHapy>XeHMM HEAOCTATKOB BLINOSIHEHHON PabOoThl (OKa3aHHOW yCnyrn)
BMpaBe Nno cBoeMy BbI6opy noTpeboBaThb:

©e3B03ME34HOro YCTpaHEeHUS1 HEQOCTATKOB BbIMOMHEHHOW paboThl (OKa3aHHOW yCnyrn);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW yCrnyru);

6e3BO3ME34HOr0 W3roTOBIIEHNS OPYron Bewu n3 OOHOPOAHOrO Marepuana Takoro xe
KayecTBa UM NOBTOPHOrO BbINOMHEHUSA paboThl. [Mpy aToM noTpebuTtens 0683aH BO3BpaTUTL paHee
nepeaaHHyo eMy UCMONMHUTENEM BELLb;

BO3MELLEHNSA NOHECEHHbIX UM PacxodoB MO YCTPaHEHWUIO HEJOCTATKOB BbIMNOMHEHHOW paboThl
(okasaHHOM ycnyrn) CBOUMM CUNaMm Unu TpeTbMMK NULAMMW.

YposnetsopeHue TpeboBaHuin notpebutens o 6e3s8o3Me3gHOM yCcTpaHeHMM HegocTaTkos, 00
N3roTOBNEHNN [OPYron BEWM WM O MNOBTOPHOM BbIMNOSHEHUN paboThl (OKa3aHWKM yCryrn) He
ocBobOXaaeT WCMNONHUTENs OT OTBETCTBEHHOCTM B ()OPME HEYCTOMKM 3a HapylleHue Ccpoka
OKOHYaHWs1 BbINOMNHEHNA paboTbl (OKazaHus ycnyru).

MoTpebutene BnpaBe oOTKa3aTbCsA OT WCMNOMHEHWS [OroBopa O BbINOMHEHUN paboThl
(okasaHuM ycnyrn) mn noTpeboBaTb MNOMHOMO BO3MELLEHUS YObITKOB, €CNU B YCTAHOBIEHHbIV
yKa3aHHbIM JOrOBOPOM CPOK HEeOOCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru) He yCTpaHeHbl
ncnonHutenem. MNotpebutens Takke BnpaBe OTKa3aTbCA OT WCMOSIHEHMS AOroBopa O BbIMOSHEHUM
paboTbl (OKa3aHuM ycnyrn), ecnu UM OBHapy>XeHbl CYLIECTBEHHble HeOOoCTaTKU BbINOSIHEHHON
paboTbl (OKa3aHHOM YCNyrn) Unu UHble CYLLECTBEHHbIE OTCTYMNMEHUSA OT YCNOBWIA 4OroBopa.

MoTpebutens BNpaBe notpeboBaTb Takke NOSTHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX EMY
B CBS3U C HeJocTaTkaMu BbINOSTHEHHON paboThbl (OKa3aHHOM yCcnyru). YObITK/ BO3MELLAOTCA B CPOKM,
YyCTaHOBIEHHbIE 4N YAOBNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHmi noTpebuTtens.

UHpopmayusi 06 usmeHeHusix: DedepasibHbiM 3akoHom om 21 Oekabps 2004 e. N 171-@3 s
MYHKM 2 8HECEeHbI U3MEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. LleHa BbinonHeHHon paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemasa notpebutento npu
OTKase OT MCMOSTHEHNSA A0roBopa O BbINOMIHEHMM paboThbl (OKa3aHMK ycryrun), a TaKkke yvyuTbiBaeMas
Npv YMEeHbLUEHWUMN LieHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru), onpeaenseTcs B COOTBETCTBUM C
nyHkTamun 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

UHpopmayus o6 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MyHKM 3 8HeCEeHbI UBMEHEHUS
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

3. TpeboBaHus, CBA3aHHble C HegocTaTkaMy BbIMOSIHEHHOW paboTbl (OKa3aHHOM ycnyrn),
MOryT OblTb NpeabsBEHbl NPU NPUHATUU BbINOMTHEHHOW paboTbl (OKa3aHHOW YyCnyrn) unn B Xxoae
BbIMOMHEHNs1 paboTbl (OkadaHus ycnyrn) nnbo, ecnm HEBO3MOXHO OOHapYXXWUTb HegocTaTKh Mpu
MPUHATUN  BbINOSIHEHHOW paboTbl (OKa3aHHOW YCryruM), B TEYEHWE CPOKOB, YCTAHOBIEHHbIX
HaCTOSALLMM NMYHKTOM.

MoTpebutens BnpaBe nNpeabsaBnATb TpeboBaHWsA, CBA3aHHbIE C HEAOCTATKaMM BbINOSTHEHHON
paboTbl (OKa3aHHOW yCnyru), ecnum OHU OOHapyXeHbl B TE€YEHWEe rapaHTUMHOrO Cpoka, a Npu ero
OTCYTCTBUM B pasyMHbIi CPOK, B npegenax ABYX NeT CO OHA NPUHATUS BbINOMHEHHOW paboThl
(okazaHHOM ycrnyrv) unu nNATM neT B OTHOLEHUW HeOOCTaTKOB B CTPOEHWM M UHOM HeaBWXMMOM
nmyLecTBe.

UHpopmayuss 06 usmeHeHusix: ©DedepasibHbiM 3akoHoM om 17 Oekabpss 1999 a. N 212-@3
cmambs 29 doronHeHa ryHKmom 4

4. VicnonHuTenb oTBeYaeT 3a HepgocTaTku paboTbl (ycryru), Ha KOTOPYK He YCTaHOBIMeEH
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rapaHTUNHbLIA CPOK, €Crnn NoTpebuTenb OOKaXEeT, YTO OHM BO3HUKMM OO0 €€ MPUHATUS UM UNKn no
NpUYNHaAM, BO3HUKLLUM 4O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBIIEH rapaHTUMHBLIN CPOK, UCMOMHUTENb
OTBeYaeT 3a ee HeOoCTaTKW, eCIIN HE JOKaXET, YTO OHW BO3HMKNWN Nocrne NpuHATUS paboTbl (ycnyrn)
noTpebutenem BCNeaCcTBME HapYLUEHMS UM MpaBuUIl MCMNOMNb30OBaHUSA pesynbTaTa paboTbl (ycnyrn),
OEeNCTBUN TPETbUX ML, UK HENPEOLONUMOWN CUMbI.

UHopmayuss o6 usmeHeHusix: ®PedepasibHbiM 3akoHom om 17 Oekabps 1999 2. N 212-03
cmamesi 29 0onosIHeHa MyHKMom 5

5. B cnyyasx, korga npegyCMOTPEHHbIM OOrOBOPOM rapaHTUHBIA CPOK COCTaBnsieT MeHee
OBYX neT (MSTWU NeT Ha HeABMXMMOE MMYLLECTBO) M HedocTaTkum paboTbl (ycrnyrn) obHapy»eHbl
notpebutenem nO WCTEYEHUN rapaHTMNHOIO CpoKa, HO B npedenax AByX neT (NAtM net Ha
HeOBMXMMOE WUMYLLECTBO), NoTpebuTtenb BrpaBe npeabsiBUTb TpeboBaHWs, NpPeayCMOTPEHHbIE
NyHKTOM 1 HacTosEN cTaTbW, €CNN OOKaXeT, YTO Takme HeAOCTaTKU BO3HUKNW OO0 MPUHATUS UM
pesynbtaTta paboTbl (ycrnyru) unm no npu4MHam, BO3HUKLLIMM 40 3TOr0 MOMEHTA.

UHopmauusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 21 dekabpsi 2004 e. N 171-®3 s
nmyHKm 6 cmampbu 29 8HECEHbI U3MEHEHUS
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. B cnyyae BbisiBNEHWs CyLLeCTBEHHbIX HEAOCTATKOB paboThl (ycnyrn) notpebutens Bnpase
npeabaABUTbL UCNONHUTENO TpeboBaHne 0 6e3B03ME3QHOM YCTPAHEHUN HEOOCTATKOB, €CNU JOKaXeT,
YTO HEeOOCTaTKM BO3HUKNM [0 MNPUHATUA UM pesynbTata paboTbl (yCnyrn) wuim No npuydmMHam,
BO3HMKLLMM [0 3TOr0 MOMeEHTa. OTO TpeboBaHMe MOXET ObITb NPEAbABNEHO, €CNN Takue HeaoCTaTKu
oBHapy>XeHbl No UCTeYeHUn ABYX NneT (NSATWU NeT B OTHOLIEHUM HeOBWXXMMOrO MMYLLIECTBA) CO AHS
NPUHATUSA pesynbtata paboTtbl (ycnyru), HO B npedenax YCTAHOBMEHHOrO Ha pesynbtar paboTbl
(ycnyrun) cpoka cnyx0bl nnn B Te4eHne OEecsTu fieT CO AHSA NPUHATUSA pesynbtarta paboTtsl (ycnyrn)
notpebuTtenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe TpeboBaHue He yoOBNETBOPEHO B
TeyeHve ABaguaTu AHEN CO AHA ero npeabsaBrieHnsa notpebutenem nnm obHapyXeHHbIN HeJoCTaToK
ABNSAETCH HeYyCTpaHUMbIM, NOTpebuTens No cBoemy BbIOOpy Bnpase TpeboBaTb:

COOTBETCTBYHOLLEIO YMEHbLUEHWS LieHbl 32 BbINOSTHEHHYI0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHNSA NOHECEHHbIX UM PacxodoB MO YCTPaHEHWUIO HEQOCTATKOB BbINOMHEHHOW paboThl
(okasaHHOM ycnyrn) CBOMMM CUNaMu Unu TpeTbMMU NULAMU;

OTKas3a OT MCMOSIHEHNSI AOroBopa O BbINOMIHEHWMM PaboTbl (OKa3aHMK YCNyrn) n BO3MeELLEHUs
yObITKOB.

UHgpopmayusi 06 usmeHeHusix: @DeodepasibHbIM 3akoHOM om 25 okmsbps 2007 2. N 234-®3 s
cmambio 30 8HECEHbLI UBMEHEHUS, 8cmynaroujue 8 cusy fno ucmedyeHuu copoka rnsamu OHel rnocrie
OHs ochuyuansHo20 ornybriukosaHus HazgeaHH020 PedeparibHO20 3aKoHa
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 30. Cpoku ycTpaHeHUst HeJoOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCnyru)
FTAPAHT: Cwm. SHuuknonegum n gpyrme KoMmeHTapum K ctatbe 30 HacTosiwero 3akoHa

Hepoctatkn paboTbl (ycnyrn) AOmkHbl ObiTb YCTpaHEHbl UCMOMHUTENEM B pasyMHbIA CPOK,
Ha3HayeHHbIN noTpebutenem.
AB3aL, BTOPOMN UCKITHOYEH.

UHpopmayus 06 usmeHeHusx:  Cm. mekcm ab3aua emopozo cmamsu 30

HasHayeHHbIn noTpebutenem CpoK ycTpaHeHUst HeOOCTAaTKOB ToBapa YKa3biBaeTCA B
[OroBope UnM B MHOM NOAMUCHIBAEMOM CTOPOHaMWU AOKYMEHTe nnbo B 3asdBneHun, HanpaBfeHHOM
notpebuTenem UCNoNHUTENHO.

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLEeW CTaTbel CPOKOB YCTPaHEHUS HeAoCTaTKoB
BbIMOMHEHHOW paboTbl (OKa3aHHOW YCIyr1) UCNOMHUTEND yNriaynBaeT NoTpeduTento 3a Kaxabli AeHb
NMPOCPOYKM HEYCTOMKY (NEeHK), pasMep W MopsaoK WCHUCNEHUS KOTOPOW onpefenswTca B
COOTBETCTBUU C NYHKTOM 5 cTaTtby 28 HacToswero 3akoHa.

B cnyyae HapylweHus ykaszaHHbIX CPOKOB NoTpebuTtenb BnpaBe NpeabsBUTb UCMOMHUTENO
nHble TpeboBaHUA, NpegyCMOTPEHHbIE NyHkTamn 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Crtatbsa 31. Cpoku ygoBneTBOpeHUsa OoTAenbHbIX TpeboBaHui noTpebuTtens
FTAPAHT: Cwm. DHUumknoneguu U Apyrme KOMMEHTapum K ctatbe 31 HacTosiLero 3akoHa
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UHoopmayusi 06 usMeHeHUsIX: @edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 1
B8HECEHbI U3MEeHEeHUSs
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. TpeboBaHua notpebutena o6 yMeHbLUEHUN LEeHbl 3a BbINOSIHEHHYIO paboTy (OKasaHHyHo
ycnyry), 0 BO3MELLEHMM PacCXOAOB MO YCTPaHEHMO HEAOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOWM
ycryru) CBoMMu cunamm uinm TpeTbMMn NULamMm, a Takke o0 Bo3BpaTe ynnavyeHHoun 3a paborty (ycnyry)
OEHEXHON CYyMMbl U BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA3OM OT WCMOMHEHUS
[0roBopa, NpeaycMoTpeHHble MyHKTOM 1 cTtaTbn 28 n nyHkTammn 1 n 4 ctatbn 29 HacToswero 3akoHa,
noanexart yOooOBNETBOPEHWI0 B AECATUAHEBHbIA CPOK CO OHA MNpeAbsBreHUs COOTBETCTBYIOLLErO
TpeboBaHus.

2. TpeboBaHus noTpebutens o 6e3803mMe3gHOM N3rOTOBIEHUN OPYron BeLM U3 O4HOPOOHOrO
MaTepuana Takoro >e KayecTBa MM O MNOBTOPHOM BbIMOSHEHUN pPaboTbl (OKasaHUW ycnyru)
noanexart yAOBMETBOPEHMUIO B CPOK, YCTAHOBIEHHbIN AS11 CPOYHOrO BbINONTHEHNSA paboThbl (OKa3aHMsA
ycnyru), a B criydae, €Cnu 9TOT CPOK He YCTaHOBMEH, B CPOK, MPefyCMOTPEHHbIN OOroBOPOM O
BbINOMHEHUN paboTbl (OKazaHUM ycrnyri), KOTOPbIN ObifT HEeHaAnexXalle NCNOSTHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HacCTOsLWEN CcTaTbe CpPOKOB YAOBMETBOPEHMUS
OTAEnNbHbIX TpeboBaHUM NoTpebuTensa ucnonHuTEmNb ynnadvBaeT NOTpebuTento 3a Kaxablii OeHb
NPOCPOYKM HEYCTOMKY (MEH), pasmMep W MopsaoK MWCYMCNEHUS KOTOPOM onpenensitotcd B
COOTBETCTBMM C MYHKTOM 5 CcTaTby 28 HACTOsILLEro 3akoHa.

B cnyyae HapyllueHusi CPOKOB, yKa3aHHbIX B MyHKTax 1 n 2 HacToswen cratbu, noTpebutens
BNpaBe NpeabsaABUTb VCMONIHUTENIO UHble TpeboBaHUA, NpegyCMOTPEHHbIE MyHKTOM 1 cTtatbn 28 u
nyHkTamu 1 n 4 ctatbn 29 HacToswero 3akoHa.

UHbopmayus 06 usmeHeHusix:  ©DedeparnbHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 cmambs
32 u3srnoxeHa 8 Hosol pedaKyuu
Cm. mekcm cmamabUu 8 rpedbiOywel pedakyuu

CraTtbsa 32. [1paBo noTpeduTensa Ha OoTKas OT UCMOJIHEHUSI AOroBOpa O BLIMOJSTHEHMM paboT
(okazaHwu ycnyr)

FAPAHT: Cwm. 3Huuknoneaumm, no3vUUM BbICLUMX CYOOB W OPYrMe KOMMEHTapum K cTatbe 32
HacTosLero 3akoHa

MoTpebuTenb BnpaBe 0TkasaTbCs OT MCMOMHEHUS JOroBOpPa O BbINOMHEHMM paboT (okasaHum
ycnyr) B nto6oe BpemMs Npu yCrioBUM onnaTbl UCNOMHUTEN0 hakTUYEeCKM NOHECEHHbIX UM PacXonoB,
CBSI3aHHbIX C UCMONHeHneM 06s3aTenbCTB MO AaHHOMY JOrOBOpPY.

Cratbsa 33. CmeTa Ha BbinosriHeHne paboThl (OKkasaHue ycnyrn)
FTAPAHT: CM. SHUMKoneann n apyrme KOMMeHTapum K ctatbe 33 HacTosiero 3akoHa

1. Ha BbinonHeHne paboTbl (Oka3aHue ycryru), NpeayCMOTPEeHHON JOroBOPOM O BbIMOSTHEHUN
paboTbl (OKa3aHWM ycryri), MoXeT OblTb COCTaBrneHa TBepaas unv npubnuantTensHas cmeTa.
CocTaBneHue Tako cMeTbl Mo TPeBGOBaHWUIO NOTPEGUTENS U UCNONHUTENS 06S3aTeNbHO.

UHopmayusi 06 USMEeHeHUSX: ®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 e. N 212-®3 nyHKkm
2 U3/10XeH 8 Hoeoll pedakyuu
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

2. NcnonHutenb He BripaBe TpeboBaTb yBeNUYeHWs TBEPAOW CMeThbl, a noTpebuTtens - ee
YMEHbLUEHNSl, B TOM 4uCne B Criyyae, Korda B MOMEHT 3akflYeHus [OroBopa MCKnovanachb
BO3MOXHOCTb MpeAyCMOTpeTb NOSHbIN 00beM nognexalimx BbiNOSHEHUIO paboT (okasaHuo ycryr)
UM HeoBXoauMbIX 4515 3TOr0 Pacxo4oB.

UcnonHutenbs mmeeT npaBo TpeboBaTb yBENUYEeHWUst TBEPAOW CMETbl MPU CYLLECTBEHHOM
BO3pacTaHUN CTOMMOCTWN MaTepuanos 1 obopyaoBaHus, NPeaoCcTaBnsieMbIX UCMOMHUTENEM, a Takke
OKa3bIBaeMbIX eMY TPETbMMW NULLAMN YCINYT, KOTOPOE HErb3sA 6bINo NPegyCMOTPETL NPY 3aKMioYeHUn
poroopa. Npu oTkaze NoTpebuTens BbINOMHWUTL 9TO TpebGOBaHNE MCNONHUTEND BNPaBE PaCTOPrHYTb
Aorosop B cyaebHom nopsgke.

UHpopmayusi 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 17 Oekabps 1999 2. N 212-03
cmamapsi 33 donosiIHeHa nmyHKmMom 3

3. Ecnu BO3HMKNA HeobGXoOAMMOCTb BbINOMHEHUSI [OOMOSIHUTENbHbLIX PaboT  (okasaHus
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AONOMNHUTENBHbBIX YCIYr) U NO 3TON NPUYMHE CYLLECTBEHHOMO NPEBbLILLEHWS NPUBNN3UTENBHOW CMETbI,
ncnonHuTenb 0b6s3aH CBoeBpeMeHHO npedynpeantb 06 aTom notpebutens. Ecnu notpebutens He
Aan corrnacue Ha npesbilleHne npubnuanTensHOW CMeTbl, OH BrpaBe OTKasaTbCs OT WCMOSIHEHUSA
porosopa. B aTom cnydae ucnonHutens MoxeT TpeboBaTb OT noTpebutensa ynnatbl LeHbl 3a
BbIMOSHEHHYI0 paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBPEMEHHO He npedynpeauBwni  notpebutens o HeobxoaMMocTH
npeBblleHNss NPUbnM3NTEenbLHON CMeTbl, 0683aH MCMONMHUTL OOrOBOP, COXPaHsi MpaBO Ha onnaTy
paboTbl (ycnyrn) B npegenax npubnusnTenbHon CMeTb.

Crtatbsa 34. BoinonHeHne paboTbl N3 maTtepuana UcnonHnTens
FTAPAHT: Cwm. DHUuknoneguu U Apyrme KOMMEHTapuK K cTaTbe 34 HACTOsILLEro 3akoHa

UHpopmayusi 06 usmeHeHusix: @edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
rnyHKm 1 eHeceHbl UBMEHEeHUs
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

1. WcnonHuTtenb 06s13aH BbINOMHUTL paboTy, onpenerieHHyl OOroBOPOM O BbIMOSTHEHUM
paboThbl, U3 CBOEro MaTepuarna u CBOMMM CPeACTBaMU, ECIN MHOE He NpeayCMOTPEHO JOrOBOPOM.

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbiNOfHeHust paboTbl, OTBEYaeT 3a €ero
HeHaanexallee Ka4ecTBo Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAEXaLLero
KayecTBa.

UHopmauusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MYyHKM 2 8HeCeHb! U3MEHEHUS
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

2. MaTepl/lan ncnonHnTena onnadvynBaeTcH I'IOTpe6VITeJ'IeM npu 3aKkr4vYeHn YyKasaHHOro
Aorosopa noJIHOCTbO UK B pa3Mepe, yKa3aHHOM B O0roBope O BbIMOJTHEHUMN pa6OTbI C ycnosunem
OKOH4YaTesIbHOro pacdeTta npu nomny4vyeHum I'IOTpe6VITeJ'IeM BbINOSIHEHHOW WCMNOMHUTENEM pa6OTbI,
€ecnn MHOWN nopAAoK pacyeToB 3a Mmatepuan ncnonHnTena He npeaycMoTpeH cornaweHnem CTOpoH.

UHpopmayuss 06 usmeHeHusix: ®edepasibHbiM 3akoHom om 17 Oekabps 1999 e. N 212-@3 s
MYHKM 3 8HECEeHbI U3MEHEeHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. B cnyyasix, npegycMOTPEHHbIX IOrOBOPOM O BbINONHEHUM paboThl, Matepuan MoXeT ObiTb
npeaocTaBneH ucnonHutenem notpebutento B kpeauT. [locnepyloulee U3MEHEHWE  LEHbl
npefoCcTaBneHHOro B KpeauT matepuana UCnonHUTens He BneyeT 3a cobol nepepacyera.

4. Matepvan wucnonHUTenss u HeobxoAuWMble AN BbINONHEHUS pPaboTbl TeXHUYeckue
CpPeAcTBa, UHCTPYMEHTbI U NpoYee AOCTaBMSATCSA K MECTY BbINOSIHEHUS paboT UCMONHUTENEM.

Cratbsa 35. BoinonHeHune paboTbl n3 matepuana (C Bellpto) notpebutens
FTAPAHT: Cwm. DHumknonegun u gpyrme KOMMEHTapum K ctatbe 35 HacTosLero 3akoHa

1. Ecnn paboTa BbINOMHAETCS MOMHOCTbI0O WM 4YacTMYHO M3 MaTepuana (C Bellblo)
noTpebuTens, NCNONMHMUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTepmana (Bewm) 1 npaBuIibHOE ero
NCNonb30BaHue.

NcnonHutens 0653aH:

npegynpeavTb NoTpebuTtenss 0 HENPUrogHOCTU UNN HefoBPOKaYeCTBEHHOCTU NepeaHHOro
notpebutenem matepmana (BeLm);

npeacTaBuTb OTYeT 06 U3pacxo4oBaHUN MaTepuana u BoO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHon unu 4acTuyHOW yTpaThl (NOBpeXAeHUs) Matepuana (BeLum), NPpUHATOro oT
noTpebuTtens, McnonHuTenb 06583aH B TPEXAHEBHBIN CPOK 3aMEHUTb €r0 OOHOPOAHBIM MaTepuanom
(BeLLbl0) aHanorMyHOro KavyecTsa M Mo XenaHuio noTpebuTtens n3rotoBuTb n3genve n3 0 aHOPOLAHOMO
Matepvana (BewuM) B pasyMHbI CPOK, a Mpu OTCYTCTBUM OAHOPOAHOro Martepuana (BeLumn)
aHanormyHoro KayectBa - BO3MECTUTb NOTPeOMTENO  ABYKpPATHYH LEHy  yTpayeHHOro
(noBpexaeHHOro) matepumana (Beln), a Takke pacxonbl, MOHECEHHbIE NOTpebutTenem.

UHopmayuss 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 dekabpss 1999 e. N 212-®3 s
MYHKM 2 8HECEHbI UBMEHEHUS
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. LleHa yTpayeHHoro (MoBpexaeHHOro) Mmatepuana (Belum) onpenensieTcs, UCXoasa U3 LeHb
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MaTepuana (Beluu), CyLlecTBOBaBLUE B TOM MecTe, B KOTOpOM TpeboBaHne notpebutensa OOmMKHO
ObiN0 ObITb YAOBMNETBOPEHO MWCMOMHUTENEM B [AeHb [A0OPOBOMBLHOIMO YAOBMETBOPEHMS TaKoro
TpeboBaHMs wunM B [AdeHb BblHECEHUS cyaebHoOro pelleHusi, ecnu TpeboBaHue noTpebutens
[0BPOBONBHO YAOBETBOPEHO HE GbINOo.

Llena martepuana (Bewim), nepenaBaeMoro WCMONHWUTENIO, OnpeaensieTcsa B [OroBope O
BbIMOMHEHNM paboTbl UMM B MHOM [AOKYMEHTE (KBMTAHUMW, 3aka3e), noaTBepXAatlolwem ero
3aKI4eHume.

UHpopmayusi 06 usmeHeHusix: ®@edepasibHbiM 3akoHoM om 17 Oekabpss 1999 e. N 212-®3 s
ryHKmM 3 6HeCeHbl UBMEHEeHUs
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

3. NcnonHutenb ocsoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOJSIHYIO UMM YaCTUYHYHO yTpaTy
(noBpexpeHne) wmaTepvana (Bewwm), MAPUHATOrO UM OT noTpebutensa, ecnu notpebutens
npegynpexaeH ucnonHutenem ob ocobbix CBOWCTBaX MaTepuana (Bewu), KOTopble MOryT NoBreYb
3a cobon ero MOMHyKw WNU YacTUYHyk yTpaTy (noBpexgeHue) nubo ecnu ykasaHHble CBOMCTBa
MaTepuana (Bewm) He Mornun ObiTb OBHapyXXeHbl NpU Hagnexalen npuemMke UCMONHUTENEM 3TOro
MaTepuana (BeLum).

UHopopmayusi 06 U3MEeHEeHUSsIX: ®edeparibHbIM 3akoHoM 21 Oekabpsi 2004 2. N 171-03 e cmamebio
36 8HeCeHbI U3MeHeHUs
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 36. O653aHHOCTb NcnonHUTENs nHopMmnpoBaTtb NoTpedbutens o6 obcToaTenbcTBax,
KOTOpble MOryT MOBMAMATL Ha KayecTBO BLINOSHAeMOM paboTbl (Oka3biBAaeMOW
ycrnyru) unm nosneyb 3a cobor HEBO3MOXHOCTb €€ 3aBepLUEHNSA B CPOK

FTAPAHT: CmMm. 3Humknoneguu, MNo3vLMW BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctatbe 36
HacTosLlero 3akoHa

VcnonHuTens 06s13aH cCBOEBPEMEHHO MHPOPMUPOBaTL NOTPebuTens 0 TOM, YTo cobntoaeHne
yKa3aHui notpebutens m uHble OOCTOATENbCTBA, 3aBUCALLME OT NOTPedbuTensi, MOryT CHU3WUTb
Ka4yeCTBO BbINONHAEMON paboThl (OKa3biBAEMOW YCIyrn) Uiy MoBrieYb 3a COOON HEBO3MOXHOCTb €€
3aBEpLUEHNS B CPOK.

Ecnn notpebutenb, HecMoTpss Ha CBOEBpPeMEHHOe U 0BOCHOBaHHOE WHMOPMUPOBAHME
NCMONMHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUrOA4HbLIA UM He[oOpPOKaYeCTBEHHBIN MaTepuran,
He U3MEHUT yKasaHun o0 cnocobe BbINOMHEHUSI paboTbl (OKaszaHusA ycnyrn) nMbo He YCTPaHUT MHbIX
06CTOATENBCTB, KOTOPbIE MOMYT CHM3UTb KA4yeCTBO BbINOMHAEMOW paboTbl (OKa3biBAaeMOW ycnyri),
NCNONHUTENb BMpaBe OTKa3aTbCA OT WCMOSHEHMS AOroBopa O BbINOSIHEHMM PaboThl (OKa3aHMK
ycnyrn) n notpeboBaTb NOMTHOIO BO3MELLEHUS YObITKOB.

UHepopmayusi 06 usmeHeHusix: @DedepasibHbiM 3akoHoM om 27 uwoHs 2011 2. N 162-O3 s
cmambto 37 8HeCeHbl U3MEHeHUSs], ecmyrnaroujue 8 cusy no ucmeyeHuu desssHocma OHel rocrie
OHs ochuyuansHo20 ornybriukosaHus Ha3geaHH020 PedeparibHO20 3aKoHa
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 37. [Nopsgok n oopMbl onnatbl BbINOMIHEHHON paboThbl (OKa3aHHOW YCyru)

FTAPAHT: CmMm. 3Huuknoneauu, Mno3vLMM BbICLUMX CYOOB WU OpyrMe KOMMeHTapuum K ctatbe 37
HacTosLLero 3akoHa

MoTpebutens 06s13aH onnaTUTb OKasaHHble eMy YCryru B MOPsSiAke U B CPOKM, KOTOpble
yCTaHOBMEHbI JOFOBOPOM C UCMOSHUTENEM.

MoTpebutens 06s3aH onnaTuTb BbINOMHEHHYO UCMOMHMTENEM B NonHoM obbeme paboTy
nocne ee npuHaTua notpebutenem. C cornacus notpebutenst pabota MoXeT ObITb OnnavyeHa um npu
3aKnYeHnn gorosopa B NOSIHOM pasMepe Unv nyTem BblAayun aBaHca.

Onnarta oka3aHHbIX YCNyr (BbINOSIHEHHbIX PaboT) NPOM3BOAMTCA NOCPEACTBOM HaNMNYHbIX UMK
©e3Hann4yHbIX pac4yeToB B COOTBETCTBUM C 3aKOoHOAaTeNnbLCTBOM Poccuiickon degepauuun.

Mpn unCNoOnNb3oBaHUM HaNUYHOM OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem npomM3BoaUTCA B COOTBETCTBMM C YKa3aHWeM npogaBua (MCronHUTend) nyTem
BHECEHVS HanWYHbIX [OEHEeXHbIX CPeAcTB npodaBuy (MCnonHUTEN), nmMbo B  KPEAUTHYHO
opraHusaumio, NMbo NnaTexHOMy areHTy, OCYyLLEeCTBASLWEMY OEATEeNbHOCTb NO NpuemMy nnaTexen
dusnyecknx nuu, nmMbo BaHKOBCKOMY nnaTtexHoMy areHTy (cybareHTy), OcCyLlecTBRsioLemy
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0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENLCTBOM O HaHKax u ©6aHKOBCKOW OEATENbHOCTU, €Cnu
MHOE He yCTaHOBIEeHO denepanbHbIMUM 3aKOHAMW WU UHBIMW HOPMATUBHLIMU MPABOBbLIMU aKTamu
Poccuinckon  depgepauun. Tlpu  3atom  obdAsatenbctBa noTpebutens nepen NpodasBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTAKTCA MCMNOSIHEHHBIMU B pasmepe
BHECEHHbIX [OEHEeXHbIX CpeACcTB C MOMEHTa BHECEeHWS HamnuyHblX [AEHEeXHbIX CpeacTs
COOTBETCTBEHHO MNpoAdaBuy (MCNONHUTEN0), NMMBO B KPeaUTHYH opraHmsauuio, nubo nnaTtexxHomy
areHTy, OCyLleCTBNsAWeMYy OeATeNbHOCTb MO npuveMy nnatexen uanmdeckmx nuy, nmbo
GaHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), ocyLecTBsAoWeMy AeATENbHOCTb B COOTBETCTBUN C
3aKoHo4aTenNbCTBOM O BaHKax 1 6aHKOBCKOM OeATENbHOCTH.

Cratbsa 38. YTpartuna cuny.
UHpopmauusi 06 usmeHeHusix:  Cm. mekem cmambu 38

Cratbsa 39. PerynupoBaHune okasaHus OTAEMNbHbIX BUOOB YCNyr

FTAPAHT: Cm. 3QHumknoneaun, Mno3vLMK BbICLUMX CYAOB WU OpYrMe KOMMEHTapuum K ctatbe 39
HacTosLero 3akoHa

Mocnencteus HapyLleHnA yCJ'IOBVII7I aorosopos 00 okasaHuM OTAENbHbLIX BUOOB ycnyr, ecnu
Takme O0roBopbl Mo CBOEMY Xapaktepy He noanagarT nog AencTBMe HacTosiwen rnaebl,
onpeagenarnTcd 3aKOHOM.

UHpopmayusi 06 usmeHeHusix:  DedepasnbHbiM 3akoHoM om 18 urons 2011 a. N 242-®3 znasa Il
oornoniHeHa cmamabel 39.1, scmynarouwed 8 cusny ¢ 1 agaycma 2011 e.

Cratbsa 39.1. NMpaBuna okasaHusa OTAENbHbLIX BUAOB YCIYr, BbINOMIHEHMS OTAENbHbIX BUAOB
paboTt notpebutenam

FTAPAHT: CM. SHuMKoneamu n apyrme KoMMeHTapum kK ctatee 39.1 HacToswero 3akoHa

lMpaBuna okasaHust OTAENbHbIX BWOOB YCMNYr, BbINOMHEHWUS OTAENbHbIX BUOOB paboT
notpebutenam yctaHasnueatTca NpasutensctBom Poccunckon ®epepaumn.

Maea IV. FlocypapcTBeHHasa v o6LecTBEHHAA 3awmMTa nNpaB noTpeouTtenen

FAPAHT:  Cwm. cxemy "locymapcTBeHHas 1 obLiecTBeHHas 3awuTa npas notpebutenen”

UHopmauus 06 usmeHeHusix: Cmambs 40 uameHeHa ¢ 1 urona 2021 a. - ®edeparibHbIl 3aKOH
om 11 uroHs1 2021 2. N 170-®3
Cwm. npedbidywyro pedakyuro

CraTtbsa 40. PegepanbHbll rOCY0APCTBEHHbIN KOHTPOMb (Hag3op) B obnactu 3almTthl npas
notpebutenen

FTAPAHT: CM.OHumKIoneamMu, no3vumMy BbICLUMX CYOOB UM Apyrue KoMmMmeHTapuum K cratbe 40
HacTosLero 3akoHa

1. depepanbHbli rocygapCTBEHHbLIN  KOHTpONnb (Hag3op) B obnactu  3awuTbl Npas
notpebutenen ocyuiecTernseTcs denepanbHbIM opraHom NCNONHUTENBHOWN BnacTu,
yrnonHoMoyeHHbIM [NpaButensctBom Poccuiickon Pepepauun (ganee - opraH rocygapCTBEHHOroO
Hagsopa).

2. MpeameTom hbegepanbHOro rocyaapCTBEHHOrO KOHTpond (Hagsopa) B obnactu 3awumThbl
npas notTpeduTtenen SBnaOTCA:

1) cobniogeHne U3roToBUTENSIMW, UCMOMHUTENAMKU, NpoAaBuaMK,  YNOSIHOMOYEHHBIMN
opraHvM3aumsamMn mnuv yrnoriHOMOYEHHbIMU UHAMBUAYaNbHBIMU NpeAnpuHUMaTENAMN, UMNopTepamu,
Bnagenbuamun arperatopoB ob6si3aTenbHbIX TpeboBaHWIA, YCTAHOBMEHHbIX HACTOALWMM 3aKOHOM,
apyrmmun  cbegepanbHbiMM  3aKOHaMUM U MHBIMUM HOPMAaTMBHBIMW MPaBOBbIMW akTamu Poccumnckon
depnepauun, a TaKKe axkTamu, COCTaBnAwLWMMKA NpaBo EBpasuviicKOro 3KOHOMMWMYECKOro COH3a,
perynvpyoLmMMm oTHOLLEHUS B 06nacTu 3awmTbl Npas notpeburenen;

2) cobniogeHne U3roToBuTENeM, MUCMONMHUTENEM  (NUUOM, BbIMOMHSKWNM  OYHKLUK
WHOCTPAHHOTO  W3roToBUTENsl), NpoAaBUOM  TpebGoBaHWW,  YCTAHOBMEHHbIX  TEXHUYECKMMMU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

pernameHTamu, nnn obsasaTtenbHbiX TpeboBaHWIA, Nognexawmx NPUMEHEHNIO 40 OHSA BCTYNSEHWs B
cuny TEXHWYEeCKUX pernameHToB B cooTBeTCcTBUM C PegepanbHbiM 3akoHOM OT 27 aekabps
2002 roga N 184-93 "O TexHu4ecKkom perynmposaHum";

UHopmayus o6 usmeHeHusx: [lyHkm 2 QornosnHeH nodrnyHkmom 3 ¢ 1 ceHmsabps 2023 e. -
®edeparibHbIU 3aKkoH om 4 agaycma 2023 e. N 474-03

3) cobntogeHue npogaBuaMyM M BrRagenbuamu arperatopoB obsizaTenbHbiXx TpeboBaHun K
MapKMpOBKe TOBapOB CpeacTBamMu MAeHTUMKauun, K nepegadye MHAOPMaUUN B rocyaapCTBEHHYIO
WH(POPMAaLIMOHHYIO CUCTEMY MOHUTOpPMHra 3a 06OpPOTOM TOBapOB, noAnexawmx obs3aTenbHONn
MapKMpOBKe cpeacTBamMu MAEHTUMUKALMK, N UHBbIX TpeboBaHMI, CBSA3aHHbIX C 06OPOTOM TOBAapOB,
NMHpopMaLma O KOTOPbIX MNOASIEXUT BHECEHUIO B YKa3aHHYI rOCy4apCTBEHHYIO WHEOPMAaLNOHHYHO
cucteMmy B cooTBeTcTBUM ¢ PepeparnbHbiM 3akoHom oT 28 gekabpsa 2009 roga N 381-93 "O6
OCHOBax rocyapCTBEHHOro peryrnmpoBaHus TOproBon gesrtenbHocTu B Poccuiickon ®epepaumn’,
depepanbHbiM 3akoHoM oT 13 uioHa 2023 roga N 203-9©3 "O rocygapCTBEHHOM perynmpoBaHum
npoussBoacTtBa M obopoTa TabayHbiXx w3genun, TabadHoW NPOAYKUUW, HUKOTUHCOAEPXKaLLen
NpoayKUuMM M Cbipbs ANA uX npousBoactea”, degepanbHbiM 3akOHOM OT 22 Hoabpa 1995 ropa
N 171-®3 "O rocygapCTBEHHOM peErynvpoBaHUMM Npou3BoacTBa M 0OOpOTa 3TUMOBOMO CNUPTA,
ankorofibHOM W cnupTocodepXxalwen npoaykumm n o6 orpaHudeHun notpebneHusa (pacnuTtus)
ankoronbHOM nNpoAaykuMn", 3a WCKIIYEeHNeM Takmx obssaTenbHbix TpeboBaHWMMA, OTHOCSLLMXCA K
npeameTy perMoHanbHOro rocygapCTBEHHOro KOHTpons (Haasopa) B 06nact po3HUYHOW Mpodaxu
ankorofleHOM W cnvpTocodepaller NpoaykuMnM u deaepanbHOro rocygapCTBEHHONO KOHTPOIS
(Hag3opa) B oOOnactu npou3BogcTBa M obopoTa  3TUNOBOrO  CAMPTA, alfKoroflbHOM U
cnvpTocogep aLlen NpoayKunmn.

3. OpraHusauus u ocylwiecTsneHne denepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3opa) B
obnacTtu 3awmThl NpaB noTpebutenen perynupytotesa PegeparnsHeiM 3akoHom oT 31 uonga 2020 roga
N 248-03 "O rocygapCTBEHHOM KOHTporie (Hagsope) M MyHuuunanbHOM KOHTpone B Poccunckon
depepaunn”.

4. MNonoxeHne o hegepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awmTbl
npas notpebutenen yteepxgaetcsa MNpasutensctsom Poccuiickon degepauuu.

5. B nonoxeHun o cegepansHOM rocyaapCTBEHHOM KOHTpore (Hagsope) B obnactu 3awuTbl
npaB noTpedbuTenen ykasbiBalOTCS HAMMEHOBaHME W CTPYKTYPHbIE 3MIEMEHTbI  TEXHUYECKOro
pernameHTa n (nnn) obasatenbHbIX TpeboBaHWiA, NoANeXawmx NPUMEHEHNIO 0 OHSA BCTYMNEHWs B
CUny TEeXHWYeCKUX pernameHToB B COOTBeTCTBUM C PefeparnbHbiM  3akoHOM OT 27 gekabps
2002 roma N 184-®3 "O TexHMYeckoM perynimpoBaHuKn”, oOuUEeHKa COoOMOeHNs KOTOpPbIX
OCYLLIECTBIIAETCS B paMKax dpedeparnbHOro rocygapCTBEHHONO KOHTponsi (Hagsopa) B obnactu
3awmThl NpaB noTpebutenen, a Takke BuAbl NPOAYKLMKN, aBnsAOWMECs obbekTamu hegepanbHOro
rocy4apCTBEHHOro KOHTpONs (Hag3opa) B obnacTtu 3awuTel npas noTpebutenen.

6. OpraH rocynapCTBEHHOro Ha3opa eXerofHo roTOBUT rocyAapCTBEHHbIN JOKMaa O 3aluTe
npae notpebutenen B Poccuiickon depepauumn B nopsake, ycTtaHoBrneHHOM [lpaBuTenscTBOM
Poccuiickon ®egepaunn.

7. OpraH rocygapCTBeHHOro Haasopa Brnpase obpallaTbCa B Cyf C 3asiBMIEHUSAMU B 3aLUUTy
npas noTpebutenen M 3aKOHHbIX MHTEPECOB OTAEfNbHbIX NoTpebutenen (rpynnbl notpebutenen,
HeonpegeneHHoro kpyra notpebutenen), a Takke C 3asaBAEHUSIMU O NUKBUOAUMWM WU3FOTOBUTEMNS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOW OpraHusauuu, uMmnopTepa, Brnagernbua arperatopa)
nmbo O npekpawieHun OeATenbHOCTM WHAMBMAYanbHOro npeanpuHumatens (YnosIHOMOYEHHOro
WMHOMBUOYaANbHOrO nNpeanpuHuMarens) 3a rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBIEHUs NMOAEN) HapyLLeHWe npae notpebutenen.

8. OpraH rocygapCTBEHHOro Hag3opa B MNopsidke, YCTAHOBMEHHOM 3aKoHO4ATENbCTBOM
Poccunckon ®epepauun, MmoxeT OblTb NpMBNEYEeH CyoOM K ydacTUio B Jene, a Takke Brpase
BCTynaTb B Aeno Mo CBOEN UHULMAaTUMBE UK MO MHMLMATUBE NUL, y4acTBYOLWMX B Aene, Ang Aayvu
3aKnYeHns no geny B Uenax 3awuTbl nNpaB noTpebutenen B pamkax rpakgaHCKoOro unu
aAMWHUCTPaTMBHOIO Cya0Npon3BOACTBa.

9. OpraH rocynoapCTBEHHOro HaAs3opa Bnpase [AdaBaTb pPasbsCHEHWs NO BOMpocam
NPUMEHEHMS 3aKOHOB W MHbIX HOPMAaTMBHbLIX MpaBOBbLIX akToB Poccuickon ®depepaumum,
perynmpyroLmnx OTHOLWEHUS B 06nacTtum 3awuTbl NpaB noTpeduTtenen.

10. KoHcynbTupoBaHue, npodunakTudecknin BU3WT, HabnogeHne 3a cobnogeHuem
obsa3atenbHbix TpeboBaHwui, Bble3gHoe obcnegoBaHMe MOryT npoBoAUTbCH  dhedepanbHbIMU
rocyAapCTBEHHbIMU YUYpeXOeHUAMN, NOoABEeLOMCTBEHHbIMW OpraHy rocyapCTBEHHOrO Haasopa, B
nopsigke WM cnydasix, YCTaHOBJIEHHbIX MOSIOXeHnem o defepanbHOM rocyaapCTBEHHOM KOHTpone
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(Hag3ope) B o6nacTu 3awwmThl Npae noTpebutenen.

Unpopmayusi o6 usmeHeHusix: Cmambsi 41 usameHeHa ¢ 1 aHeaps 2019 e. - ®edeparibHbIl 3aKOH
om 29 urons 2018 2. N 250-®3
Cwm. npedbidywyto pedakyuro

Cratba 41. 0O6s53aHHOCTb M3roToBUTENS (MCMOMNHWUTENS, MpodaBua, YNOSIHOMOYEHHON
opraHus3auuMm unM  YrnofIHOMOYEHHOro  MHAMBMAYArbHOrO  NpegnpuHUMaTens,
uMnopTepa, Bragenbua arperatopa) no npegocTaBfieHuio MHGOopMauun opraHy
rocygapcTBEHHOIo Hag3opa

FTAPAHT: CM. BHuMKoneguu n apyrme KOMMeHTapum K ctatbe 41 HacToswero 3akoHa

N3rotoBuTens  (UCnomHuTenb,  nNpodasel,  YNOMHOMOYEHHAst  opraHu3auus  unm
YMONMHOMOYEHHbI MHAMBMAYanNbHbLIA NpeanpuHuMarens, uMMnopTep, Bragenew arperaropa) no
TpeboBaHWIO opraHa rocyaapCTBEHHOro Haa3opa, ero AOMKHOCTHbIX nuL 06sA3aH npefocTaBuTb B
YCT@HOBMEHHBIN UMW CPOK AOCTOBEPHblE CBEOEHWS, AOKYMEeHTauuno, o6bACHEHUA B NMUCbMEHHON U
(vnn) ycTtHOM copmMe UM VMHYK MHGOPMaUUIo, Heobxooumyk AONs  OCyLWEeCTBNEHUS OpraHom
rocy0apCTBEHHOIO Haasopa W ero  [OMKHOCTHbIMW - NULAMWU  MOMHOMOYUIA,  YCTaHOBIIEHHbIX
3akoHodaTenscTBOM Poccunckon ®eagepaumn.

Cratbsa 42. YTpartuna cury.
UHopmauusi 06 usmeHeHusix:  Cm. mekcm cmambu 42

UHopmauus 06 usmeHeHusix:  HaumeHosaHue uameHeHo ¢ 19 asaycma 2024 2. - ®edeparibHbil
3akoH om 8 asaycma 2024 2. N 232-03
Cwm. npedbidywyro pedakuuro

Ctatba 42.1. lonHOMOYMSA BbICLUMX WCMNOMHUTENbHBIX OpPraHoB CyGbekToB Poccuickon
depepauun B obnactu 3awmThl NpaB NoTpeduTenemn

FTAPAHT: CM. koMMeHTapum K ctaTbe 42.1 HacTosdulero 3akoHa

UHpopmayus 06 usmeHeHusix:  [lyHkm 1 usmeHeH ¢ 19 asaycma 2024 e. - ®edeparibHbIl 3aKOH
om 8 aseycma 2024 e. N 232-®3
Cwm. npedbidywyro pedakyuro

1. BbICWMIA MCNONMHUTENBHLIN OpraH cooTBeTcTByowero cybvekra Poccuinickon depepaunn
OCYLLEeCTBISIET MeponpuaTMa No peanusaumm, obecnevyeHnio M 3awmute npas notpebutenen n B
npegenax cBoMx NOSIHOMOYUIA NMPUHUMAET OnpeaeneHHbIe Mepbl.

UHopmauus 06 usmeHeHusix:  [lyHkm 2 usmeHeH ¢ 19 asaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 aseycma 2024 e. N 232-®3
Cwm. npedbidywyro pedakyuro

2. B uensax copgencteuns sawmte npasB notpebutenen UCNoONHUTENbHbIE OpraHbl CyObEKTOB
Poccuinickon ®epepaunn  paspabaTbiBalOT  pervoHanbHble nporpaMmbl MO 3aliMTe npaB
notpebuTenen m okasbiBalOT COAEWNCTBME OpraHam MECTHOro CamoyrnpaBieHUs U 0OLEeCTBEHHbIM
obbeanHeHuaM noTpebutenen (Mx accoumauusiM, CO3aM) B OCYLLECTBMEHUMM MMU 3alMTbl NpaB
notpebutenen.

UHpopmayusi 06 usmeHeHusix: Cmambsi 42.1 QoronHeHa nyHkmom 3 ¢ 1 uwnsa 2021 e. -
®edeparibHbIl 3akoH om 11 utoHs1 2021 2. N 170-03

3. OpraH rocygapCTBEHHOro Hajsopa YyTBepXaaeT MeToAuveckne pekoMeHgauum no
pa3paboTke W peanusaumm pervoHasnbHbIX W MyHULMNANbHbIX MpPOrpaMm Mo 3awute npa.
notpebutenen.

UHpopmayus 06 usmeHeHusx: Cmambs 42.2 usameHeHa ¢ 19 asaycma 2024 2. - ®edepasibHbll
3aKkoH om 8 asaycma 2024 2. N 232-03
Cwm. npedbidywyto pedakyuro

CraTtbsa 42.2. [Nepegava OCyLECTBMAEHUST MOMHOMOYMA OpraHa rocydapCTBEHHOroO Hag3opa
ncnonHMUTenNbHbIM opraHam cybbektoB Poccuickon degepaunn
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FTAPAHT: CM. KOMMEHTapum K ctaTbe 42.2 HacTosiwero 3akoHa

lMonHOoMOYMA oOpraHa rocygapCTBEHHONO Hagsopa Mo  ocywlecTBrieHuo deneparnbHOro
rocygapcTBEHHOro Haasopa B obnacTu 3awmTbl nNpaB noTpebuTtenen MoryT nepegasatbCs Ans
OCYLLECTBIEHMSA UCMONHUTENBHBIM OpraHam cyobekToB Poccuinckon degepaunm NoCTaHOBIEHUAMMU
MpaeutenbctBa Poccuinckon denepauum B nopsgke, yctaHoBneHHoMm depeparnbHbiM 3akoHOM OT 21
nekabpsa 2021 roga N 414-03 "O6 obwux npuHUMNax opraHmsaumm nyonuyHom Bnactm B cyobekrax
Poccuinckon ®epepaunn’.

UHpopmauussi 06 usMeHeHusix: 3akoH OorioflHeH cmameel 42.3 ¢ 29 mapma 2019 a. -
®edeparnbHbiti 3akoH om 18 mapma 2019 e. N 38-®3

CraTbs 42.3. lNogaya n paccmoTpeHue obpalleHun notpebutenen

UHbopmayus 06 usmeHeHusix:  [TyHkm 1 usmeHeH ¢ 19 asaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 aszycma 2024 2. N 232-®3
Cwm. npedbidywyro pedakyuro

1. ObpalueHne notpedbutensa moxeT ObiTb HanNpaBfeHO B NMUCbMEHHON hopMe Ha ByMaykHOM
HOCUTene UM B 3NIeKTPOHHOW hopMe B OpraH rocygapCTBEHHOro Hag3opa, MHble YNONMHOMOYEHHbIE
deneparnbHble OpraHbl UCMOMHUTENBHOW BRacTW, MCMOMHUTENbHbLIA opraH cybbekta Poccuiickon
depnepauyun nnbo opraH MECTHOIO CamoynpaBreHUs.

UHdopmayus o6 usmeHeHusx:  [lyHkm 2 usmeHeH ¢ 19 asaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 asaycma 2024 2. N 232-®3
Cwm. npedbidywyto pedakyuro

2. OOpaweHne noTpebuTtens MOXeT OblTb HampaeleHO MO MNOoYTe, C UCMONb30BaAHUEM
WHOPMAaLIMOHHO-TENEKOMMYHUKAUNOHHON ceTn "WIHTepHeT", B TOM 4ucne oduumansHOro camta
opraHa rocygapCTBEHHOrO  Haas3opa, WHbIX  YMNOMHOMOYEHHbIX  dbefepanbHblX — OpraHoB
NCNONHUTENBbHOW BNACTWU, UCNONHUTENBbHOrO opraHa cybbekta Poccuiickon degepaumm nmbo opraHa
MECTHOro camoynpasneHusi (B cybbektax Poccunckon ®Pepepaumm - ropogax denepanbHoro
3HavyeHna Mockee, CaHkT-lINeTepbypre n CeBactonone ¢ MUCNONb3oBaHMEM OduMUManNbHOrO cavTta
opraHa MeCTHOro camMoynpasfeHusd B clyyae, ecnn 9TO NpesyCMOTPEHO 3akoHaMu CyObekToB
Poccuinckon ®epepaumm - ropogoB degepanbHoro 3HadeHus MockBbl, CaHkT-leTepbypra wu
CeBacTonons), eguHoro noprana rocy4apCTBEHHbIX U MyHULMNANbHbLIX YCNyr NMbo pernoHanbHoro
nopTana rocygapCrBEHHbIX M MyHMUMNASbHBLIX YCAYr, @ Takke MOXeT ObiTb MPUMHATO NPU FIMYHOM
npueme 3asBUTENS.

3. B MHOrodyHKUMOHaNbHbIX LEeHTpax NpegocTaBeHnsi FOCYyAapCTBEHHbBIX U MyHMUMMAbHbIX
ycrnyr  MOryT OCYLIECTBNATbCA npuemM obpalleHnn notpebutener n  KOHCYNbTUPOBaHUE
notpebuTenen no Bonpocam 3alnTbl X MPaB HA OCHOBAHWUW COrMaLIEHN O B3aMMOAENCTBUN MEXAY
MHOMO(PYHKLMOHANbHbIMU LEHTPaMX NPeAOCTaBNEHNSA FOCYAaPCTBEHHbIX U MyHULMNANbHbBIX YCIyr 1
denepanbHbIMKU OpraHaMy UCMNOMHUTENBHOM BriacTu, opraHaMy rocygapCTBEHHbIX BHEOOAKETHbIX
doHOOB, OpraHamu rocygapcTBEHHOM Bractu cybbektoB Poccuiickon ®degepaumum, opraHamu
MECTHOro camoynpaBfeHus.

UHpopmayusi 06 usmeHeHusix:  ©DedeparibHbiM 3akoHoM 21 Oekabps 2004 2. N 171-©3 cmambs
43 usnoxxeHa 8 Ho8oU pedaKyuu
CmM. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTtbs 43. OTBETCTBEHHOCTb 3a HapyLleHne npaB noTpebutenen, yCTaHOBNEHHbIX 3aKOHaMU
N UHBbIMW HOPMAaTMBHbLIMM NPaBOBbIMK akTamun Poccuinckon ®epepaumm

FTAPAHT: CmMm. 3Huuknoneauu, no3vLMM BbICLUMX CYOOB U OpyrMe KOMMEHTapum K ctatbe 43
HacTosLLero 3akoHa

3a HapyweHune npaB notpebutenen, ycTaHOBMEHHbLIX 3aKOHAMW U UHbIMW HOPMAaTMBHbLIMU
npaBoBbiMM  aktamum  Poccuinckon  depepauuun, npodasel,  (UCMOMHUTENb,  WU3rOTOBUTESb,
YNONMHOMOYEHHAsA oOpraHmMsaumsa WnNn - YNOAHOMOYEHHbLIN  MHAMBMAYANbHBIA  NpeanpuHMMaTenb,
UMMOpPTEP) HECET aAMUHUCTPATMBHYHO, YIONIOBHYK WM rPaK4aHCKO-NpaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAgaTenbcTBoM Poccunckon degepaunn.

FTAPAHT: Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHoJaTenbCTBa O 3aliuTe npas
notpedurenen"
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

UHobopmayusi 06 U3MeHeHUsIX: Cmambs 44 usmeHeHa ¢ 29 mapma 2019 e. - ®edepasibHbIl 3aKOH
om 18 mapma 2019 2. N 38-03
Cwm. npedbidywyto pedakyuro

Cratba 44. OcywecTBneHne 3awutbl MpaB noTpedbutenen opraHamum MECTHOrMO
camoynpaBfieHns

FTAPAHT: CM. 3SHuumknoneaun, no3vuUM BbICLUMX CYAOB W Apyrne KOMMEHTapum K ctatbe 44
HacTosLero 3akoHa
Cm. MeTtogudeckne pekoMeHZauum ANS OpraHoB MECTHOrO CaMOynpaBfeHust MO OopraHu3auuu
3awunThl NpaB notpebdutenen (paspaboTaHHblie MAI P®)

B uenax 3awmTel npaB notTpebutenen Ha TEpPPUTOPUN MyHULMNANbHOro obpasoBaHNs opraHbl
MECTHOro CaMoyrnpaBrieHusi BNpaBe:

paccmaTpuBaTb OOpalleHnsi noTpebuTenen, KOHCYNbTUPOBATL MX MO BOMPOCaM 3aluThbl Npas
notpebutenen;

obpallaTtbcsa B Cyapbl B 3alMTy npae notpebutenen (HeonpegeneHHoro kpyra notpebutenen);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl MO 3aliMTe npas notpedburtenen.

Mpun BbisBNeHUM no obpalleHnto notpebutena ToBapoB (paboT, ycnyr) HeHaanexawlero
KayecTBa, a Takke OnacHblX ANS >XWU3HW, 300pOBbS, MMyLLECTBa MOTpebuTenen u OKpyxatoLlen
cpefbl opraHbl MECTHOIO CamoynpaBneHus He3aMeanuTenbHO M3BelwaT 06 aToM deaepanbHble
opraHbl MCMOMHUTENBHOW BRAcTU, OCYLLECTBNSAKLIME KOHTPOMb 3a KayecTBOM M 6e30MacHOCTbIO
ToBapos (paboT, ycnyr).

YTpatuna cuny ¢ 29 mapta 2019 r. - degepaneHbin 3akoH oT 18 mapta 2019 1. N 38-93

UHpopmayus 06 usmeHeHusix:  Cm. npedbiOyuyo pedaKkyuro.

Unpopmayusi o6 usmeHeHusix:  DedeparibHbiM 3akoHoM 21 Oekabps 2004 2. N 171-©3 cmambs
45 usnoxeHa 8 Ho8oU pedaKyuu
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTbs 45. [paBa obLiecTBeHHbIX 06beguHeHUN noTpebutenen (Mx accoumarmim, Co030B)

FTAPAHT: CM. 3SHuumknoneaun, no3vuuu BbICLUMX CYAOB W Apyrne KOMMEHTapum K ctatbe 45
HacTosLero 3akoHa

1. [paxgaHe BnpaBe o06bLEOMHATHLCA Ha [O0OPOBOSMILHOM OCHOBE B OOLLECTBEHHbLIE
obbeavHeHnss noTpebutenen (MX accoumauuu, COH3bl), KOTOpble  OCYLIECTBISAKT  CBOW
0eATeNbHOCTb B COOTBETCTBUM C YCTaBaMM yKasdaHHbIX 06beanHeHnn (Mx accoumnauui, COH30B) U
3akoHogaTenscTBoM Poccuiickon ®egepaumn.

UHpopmayus o6 usmeHeHusix:  [lyHkm 2 usmeHeH ¢ 19 asaycma 2024 2. - ®edeparibHbIl 3aKOH
om 8 aseycma 2024 e. N 232-®3
Cwm. npedbidywyto pedakyuro

2. OOwectBeHHble o0b0beanHeHnsa noTpebuTtenen (Mx accoumaumm, COw3bl)  Ans
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lenen Brnpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHui K ToBapam (paboTam, ycnyram), a
Takke MNPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MNpaBoOBbIX akToB Poccunckon Pepepaumm,
perynupyroLmnx oTHoWeHWS B obnactu 3awuTbl npas notpeburtenen;

NpoBOOUTb HE3aBUCUMYIKO IKCNEepTM3y KayecTBa, GesonacHOCTM ToBapoB (paboT, ycnyr), a
Takke COOTBETCTBMS MOTPEOUTENbCKMX CBONCTB TOBApOB (paboT, ycnyr) 3asiBNEeHHOW npoaaBLamMu
(n3roTOBMTENAMU, UCNONHUTENSMMU) MHOPMALUKN O HUX;

OCYLLEeCTBNATbL OOLECTBEHHbIN KOHTPOMb 3a cobnogeHveM npaB noTpebutenen u
HanpaBNATb B OpraH roCyAapCTBEHHOro Hagsopa W OpraHbl MECTHOro  camoyrpaBreHus
MHdopMaLmIo 0 (bakTax HapyLleHUn npas noTpebutenen ana nposeaeHUs NPOBEPKN ITUX (PakToB u
NPUHATUSA B Cryvyae MX NOATBEPXKAEHMS Mep MO MPEeCceYeHu0 HapyLlueHU npaB notpebuTtenen B
npeaenax MnoOfIHOMOYMI yKa3aHHbIX OpPraHoB, y4acTBOBaTb B MPOBEOEHUWM 3KCMepTM3 Mno haktam
HapyleHun npae notpebutenenm B cBA3n c obpalleHnamu notpebutenen. Npu ocywecTBneHun
00LLECTBEHHOIO KOHTPOIS 00 EeCTBEHHbIE 00beAnHEHMsT MOTpeduTenen (Mx accounalmm, Coloabl) He
BrnpaBe TpeboBaTb OT M3roToBUTENEN (MCNOMNHUTENEN, NPOAaBLOB, YNOMHOMOYEHHbIX OpraHu3aLmnn
UNU  YNOSTHOMOYEHHbIX MHOMBMAYyaNbHbIX MpeanpuHMMartenen, WMMNopTepoB) MpeacTaBreHne
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OOKYMEHTOB (BbIMOSIHEHWE AeWCTBUN), 0083aHHOCTb NpeacTaBneHns (BbIMOMHEHUSA) KOTOPbLIX MO
TpeboBaHuMIo NOTPebMTENs HE YCTAaHOBMEHA 3aKOHOM;

pacnpocTpaHsaTb MHOPMauMo O npaBax notpebutenenm n o HeobxoauMbIX LEWCTBUSX MO
3almTe 3TMX Npas, O pe3ynbTaTax CPaBHUTENbHbIX NCCEAOBaHUA KadecTBa ToBapoB (paboT, ycnyr),
a Takke WHyK uHdopmauuio, Kotopasa byageT cnocobcTBoBaTb peanu3aumMum npaB M 3aKOHHbIX
UHTepecoB noTtpebutenen. Mybrnmvkyemble 0OOLIECTBEHHBIMM 00beaMHeHUsIMU noTpebutenen (nx
accoumaumamm, cor3amm) pesynbTaTbl CPaBHUTENbHbLIX MCCNEOBaHUN KavecTBa ToBapoB (pabor,
YCIyr) He ABNATCS peKknamom;

BHOCUTb B (hpeaeparnbHble OpraHbl MCMOMHUTENBHOM BNAcTW, OpraHvM3auun npeanoxeHus o
NPUHATUM Mep NO MOBbILWEHWIO KayecTBa TOBapoB (paboT, ycnyr), N0 NPUOCTaAHOBIEHWUIO
npou3BoACcTBa W peanu3auuMm TOBapoB (BbIMOMHEHUA paboT, oKasaHws ycnyr), no OT3blBy C
BHYTPEHHErO pblHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPEabsBSEMbIM K HUM W
YyCTaHOBMEHHbIM 3akoHogaTenscteoMm Poccunckon ®Pegepauum O TEXHUYECKOM perynvpoBaHun
ob6sa3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MNpoKypatypbl W eaepanbHble OpraHbl WCMOMHUTENbHOW BRAacTu
MaTepuanbl O TMPUBIIEYEHMN K OTBETCTBEHHOCTW JinL, OCYLUECTBASIOWNX NPOU3BOACTBO MU
peanu3auuio  TOBapoB  (BbIMOfHEHWE paboT, oOkKa3aHWe YCNnyr), He  COOTBETCTBYHOLMNX
npeabaBnaeMbiM K HUM obsizaTenbHbIM TpeboBaHMAM, a Takke Hapylialwmux npasa notpeburenen,
YCTaHOBIIEHHbIE 3aKOHaMW U UHBIMW HOPMaTUBHbBIMM NPaBOBbIMK akTamu Poccuickon ®enepaunu;

obpallatbca B oOpraHbl MNpOKypaTypbl C nNpocbbGamu MNpUHECTM NPOTECTbl O MPU3HAHWUK
HeOJencTBMTENbHBIMM  aKTOB  doefepasnbHblX — OpraHoB  MCMOSHUTENbHOW  BNacTW,  aKTOB
NCNONHUTENbHbIX OpraHoB cybbekToB Poccuiickon ®Penepaumm n  akToB OpraHOB MECTHOrO
camoynpaBneHnsi, NpoTMBOpEYalUMX 3aKOHaM M WHbIM PerynvpylowmnmM OTHOLWEHMS B obnacTtu
3aWuTbl NpaB noTpebuTenen HopMmaTUBHBIM NPaBoOBbIM akTam Poccuinckon degepauuu;

obpawatbcsa B cyabl C 3asBMEHNsIMM B 3alUUTy NpaB noTpedbutenen n 3akoHHbIX UHTEPECOB
oTaernbHbIX NoTpebuTtenen (rpynnel NnoTpebutenen, HeonpeaeneHHOro Kpyra notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyfapCTBEHHOro Haasopa B (hOPMUPOBAHUN OTKPbITbIX
n 00WenoCTynHbIX rOCYAapPCTBEHHbIX WH(OPMAUMOHHbLIX pecypcoB B obnactu 3awutbl npas
notpebutenen, kayectea n 6esonacHocTn ToBapoB (paboT, ycnyr).

UHpopmayusi 06 usmeHeHusix: DedeparsnbHbiM 3akoHoMmM om 18 urwons 2011 . N 242-®3 s
cmambio 46 eHeceHbI U3MeHeHUs, ecmynarouwue 8 cusy ¢ 1 agaycma 2011 e.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbs 46. 3awwimTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOMO Kpyra notpebutenen

FTAPAHT: Cm. JHumknonegmm, MO3vLMU BbICLUMX CYOOB WU OpyrMe KOMMEHTapum K ctaTbe 46
HacTosLero 3akoHa

OpraH rocygapCTBEHHONO Haglopa, OpraHbl MECTHOro camoynpasreHus, obLLIeCTBEeHHble
obbeavHeHust notpebutenenm (Mx accoumauuu, COH3bl) BrnpaBe NpeabsBNATb UCKM B cydbl O
npekpaLieHm NPOTUBOMpPAaBHbLIX  OENCTBUN N3roToBUTENSA (vcnonHuTens, npogasua,
YNOMHOMOYEHHOW OpraHM3auun Wnn  yrnoriIHOMOYEHHOro WHAUBMAYANbHOrO NpeanpuHUMarens,
nmnopTepa) B OTHOLLEHUN HEONpPeAEenNeHHOro Kpyra notpeburenen.

Mpn ynooBNeTBOpeHWM Takoro wucka cyn o6s3biBaeT npaBoHapywmuTena [OOBECTU B
YCTaHOBIIEHHbIA Cy4OM CPOK Yepe3 cpeacTBa MaccoBOW WMHAOPMAUUKM UMM MHBIM cnocobom Ao
cBefeHns noTpebuTtenen peleHne cyaa.

BcTynuBllee B 3aKkOHHYK Cuny pelleHne cyaa O Mpu3HaHuM LEeWCTBUA U3rOoTOBUTENS
(ncnonHuTens, npogasua, YNONMHOMOYEHHOW opraHM3auumn UM ynosIHOMOYEHHOTO MHANBMAYANbHOMO
npegnpuHuUMaTens, umnopTepa) MNPOTMBOMNPABHBIMW B OTHOLWUEHUW HEOoMNpenerieHHoro kpyra
notpebutenen obasartenpHO ANs Cyda, pacCMaTpuUBAalOLWEro UCK NOTpeduTensa o 3awuTte ero npas,
BO3HUKLUMX BCNEeOCTBME HACTYMNIEHUS rPpaK4aHCKO-NPaBOBLIX MOCNEACTBUIA AENCTBUA N3rOTOBUTENS
(ncnonHuTens, npogasua, YNONMHOMOYEHHOW OpraHM3aumm UM yrnosiHOMOYEHHOIo UHOVBUAOYANbHOro
npeanpuHUMaTens, umnopTepa), B YacTu BONPOCOB, MMENW NN MECTO Takne AENCTBUS U COBEPLLEHbI
M OHM un3roToBuUTENEM (MCNOMHUTENEM, NPOoAAaBLOM, YMNOMHOMOYEHHOW OpraHusaumen unu
YNOMHOMOYEHHbIM MHAVBMAYANbHLIM NPeAnpUHMMaTENeM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBMNETBOPEHMEM UCKa, NPEeABbABNEHHOIO O6LWECTBEHHBIM 06beaNHEHEM
notpebutenen (Mx accoumaumen, COH30M), OpraHamm MeCTHOro camoyrnpaBfeHns B UHTepecax
HeonpeaeneHHoro kpyra notpedburtenen, cya NnpMHMMaeT pelleHne 0 BO3MeLeHnn obLecTBeHHOMY
obbeamHeHnto noTpebutenen (ux accoumaumm, Cow3y), opraHam MECTHOrO CamoynpaBfieHust BCEX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
NMOHECEHHbIX MO Aeny cyaebHbiXx U3gepxeKk, a Takke MHbIX BO3HUKLWMX [0 obpalieHus B cyg u
CBSI3@HHbIX C pacCMOTPEeHNeM Aena HeobXoaANMbIX pacxofoB, B TOM YMCIe pacxodoB Ha NpoBeaeHne

HEe3aBMCMMOWN 3JKCMEepTM3bl B Criyyae BbISBNEHMS B pe3ynbTaTe MNPOBEAEHUS TakoW 3JKCNepTusbl
HapyLeHusa obsasatenbHbix TpeboBaHMi kK ToBapam (paboTam, ycriyram).

Mpe3naeHT Poccuiickon egepaunn

Mocksa, [lom CoBeToB
7 cbeBpansa 1992 roga N 2300-I
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